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[bookmark: STARTINGNUMBER][bookmark: _Toc71795415][bookmark: _Toc104384079][bookmark: _Toc104457624]Introduction
[bookmark: _Toc71795416][bookmark: _Toc104384080][bookmark: _Toc104457625]Purpose and audience
The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding the communication preferences services.

[bookmark: _Toc467246198][bookmark: _Toc469495353][bookmark: _Toc467246199][bookmark: _Toc469495354][bookmark: _Toc466018899][bookmark: _Toc466301241][bookmark: _Toc466301617][bookmark: _Toc466301687][bookmark: _Toc466301740][bookmark: _Toc466301793][bookmark: _Toc466309462][bookmark: _Toc466309580][bookmark: _Toc466309697][bookmark: _Toc466309928][bookmark: _Toc467246200][bookmark: _Toc469495355][bookmark: _Toc466018900][bookmark: _Toc466301242][bookmark: _Toc466301618][bookmark: _Toc466301688][bookmark: _Toc466301741][bookmark: _Toc466301794][bookmark: _Toc466309463][bookmark: _Toc466309581][bookmark: _Toc466309698][bookmark: _Toc466309929][bookmark: _Toc467246201][bookmark: _Toc469495356][bookmark: _Toc466018901][bookmark: _Toc466301243][bookmark: _Toc466301619][bookmark: _Toc466301689][bookmark: _Toc466301742][bookmark: _Toc466301795][bookmark: _Toc466309464][bookmark: _Toc466309582][bookmark: _Toc466309699][bookmark: _Toc466309930][bookmark: _Toc467246202][bookmark: _Toc469495357][bookmark: _Toc415070067][bookmark: _Toc416179627][bookmark: _Toc416179729][bookmark: _Toc416181510]The Communication Preferences Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process. This document must be read in conjunction with the Client Communication Business Implementation Guide (CLNTCOMM.00012020), as the client communication service is required to retrieve correspondence that is preferenced to a practice. This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· web service/platform information
· [bookmark: _Hlk70932684]ATO Common Business Implementation and Taxpayer Declaration Guide
· ATO SBR Service Registry
· test information, for example conformance suites
· message structure tables
· validation rules.
[bookmark: _Toc406402718][bookmark: _Toc406409327][bookmark: _Toc406485545][bookmark: _Toc406504766][bookmark: _Toc406506905][bookmark: _Toc406507428][bookmark: _Toc406402720][bookmark: _Toc406409329][bookmark: _Toc406485547][bookmark: _Toc406504768][bookmark: _Toc406506907][bookmark: _Toc406507430][bookmark: _Toc104384081][bookmark: _Toc104457626][bookmark: _Toc71795418]Glossary
For a glossary of terms, see also:

· SBR glossary
· ATO definitions
· Common Business Implementation and Taxpayer Declaration Guide


[bookmark: _Toc416179632][bookmark: _Toc416179734][bookmark: _Toc416181515][bookmark: _Toc104384082][bookmark: _Toc104457627]Client Communication Preferences
[bookmark: _Toc518560488]The communication preferences services allow tax practitioners using SBR-enabled software to manage the majority of communications between the ATO, the tax practitioner and their client.
Activity statement lodgment notifications
Tax and BAS agents have the ability (in limited circumstances) to change where the electronic notification that advises an activity statement is available to lodge, is sent. This communication type has the designation activity statement lodgments (AS). 
Communication preferences
Communications can be sent to either the: 
· Practice – agent digital channel (new option)
· Client – myGov if the client is linked or otherwise paper (current state).

This is new functionality that was not previously available to tax practitioners. 

Communication preferences are divided into six communication types which can have preferences set to either client or practice:
· income tax (IT)
· activity statement related (ASR)
· debt (Debt)
· study and training support loans (Loans)
· superannuation (Super)
· employer and business obligations (EBO).

More information about what types of communications are included in each communication type is available on the ATO website.
Agent digital channel
This is a new channel introduced to allow tax practitioners to receive digital communications on behalf of their clients. Communications issued via the agent digital channel can be accessed via the ‘Communication history’ page or ‘Client mail’ in Online services for agents (OSFA). 

When setting communication preferences to ‘Practice' tax practitioners will need to acknowledge that by setting their client’s communication preferences to ‘Practice’, they are designating OSFA as the preferred address for service for certain ATO communications. Tax practitioners can use software to retrieve documents even though the ATO serves the document in OSFA.



Express written authority
Setting or updating a client’s communication preferences requires the client’s express written authority to be obtained before making the changes and for which specific declarations are required. When a tax practitioner sets or changes a client’s communication preferences, legally they are lodging an approved form on their clients’ behalf to change their preferred address (or addresses) for the service of ATO communications.

Before a tax practitioner sets or updates a client’s communication preferences, the law requires the agent to both:
· receive authorisation in writing (either electronically or on paper) from their client, and
· provide a declaration that they have received authorisation from their client to change their preferred address or addresses for service.

In OSFA the tax practitioner is required to tick a box next to a declaration to enable the ‘Submit’ button. This ensures they are overt with their declaration and confirm that they have obtained the required express written authority from each client whose preference will be changed and that the designated address for service is OSFA. 

Practice default preferences

For a tax practitioner to be able to set client communication preferences they first need to set their practice’s default preferences. If the default preferences are not set, client preferences cannot be set. Setting default preferences is done by setting the preference for the practice using the tax practitioners own details instead of a client’s details. The default preferences can then be used to set client preferences. Tax agents must set default preferences as Client or Practice for all six communication types. BAS agents (or agents only authorised at an account level) can only set default preferences for limited communication types related to their responsibilities:
· activity statement related
· debt.

If the tax practitioner changes their default preferences it will change the preferences of any client who has their preferences set to their agent’s default. A new written authority must be obtained from a client if the client’s preferences have been set using the practice’s default preferences and these are changed. For this reason, we do not recommend that tax practitioners use default preferences unless they are sure that they will not ever change it.

Client communication preferences

A tax practitioner can add and/or update client preferences using the practice default preference setting or by specifying personalised preferences for each communication type.

Clients are only able to have preferences set for the communication types for accounts they currently have or have previously had. Where a client:
· no longer has a HELP debt the Loans communication type will continue to be shown
· gets an ABN after initial communication preferences are set the new relevant communication types including ASR will be added and need to be set after the tax practitioner has obtained updated express written authority from the client.




Table 1: Communication types and their related accounts
	Communication Type
	Account held by client

	Debt
	All account types

	Income tax
	Income tax account

	Income tax
	Trust beneficiary account

	Activity statement related
	Integrated client account 

	Activity statement related
	GST joint venture account

	Study and Training Support Loans
	HELP account

	Study and Training Support Loans
	SFSS Account

	Study and Training Support Loans
	Student start-up loan 

	Study and Training Support Loans
	ABSTUDY Student start-up loan

	Study and Training Support Loans
	Trade support loan

	Superannuation
	Superannuation 

	Superannuation
	SHA special account

	Superannuation
	USM superannuation account

	Superannuation
	Transfer balance account

	Employer and business obligations
	Administrative reporting account

	Employer and business obligations
	Superannuation guarantee employer




A tax practitioner can only set communication preferences for the accounts they administer on behalf of their client. If a client to tax practitioner relationship is created at the: 
· Client level (income tax) – a preference can be set for all relevant communication types
· Account level (linked to an Integrated client account (ICACC) or GST Joint Venture) - a preference can only be set for activity statement related and debt communication types.
 
Within ATO systems the client level is considered to be the income tax account. When a tax agent requests to add an agent client relationship specifically for income tax purposes, the service will add a client level link and give the agent access to all accounts. More information about tax practitioner/client relationship can be found in the Client Update Relationship Business Implementation Guide.

When a tax practitioner adds a preference for a communication type at the client level those preferences are automatically copied across each account the client has and account level preferences are set as well. Any attempt for a client level tax practitioner to set preferences at an account level will result in an error message.

Tax practitioners will still be required to set preferences across all communication types, even if there is another tax practitioner at a specific account level but those preferences will not be used while another tax practitioner is linked to that account. 



Removing a tax practitioner’s preferences
Tax practitioners cannot update or remove preferences set by another agent at the client or account level, even when a client has more than one tax practitioner.

A tax practitioner’s communication preferences will automatically cease when the agent-client link is ended. This will be when:
· a tax practitioner ends the client relationship (curel.0004.2018.remove)
· the client ends the link by engaging a new tax practitioner
· the client asks to the ATO to remove the link.

More information about communication preferences
Further information about client communication and communication preferences, including specific details about express written authority, can be found on ato.gov.au.


[bookmark: _Toc104384083][bookmark: _Toc104457628][bookmark: _Toc71795420]What are the Communication preferences services?
The List, Get, Validate, List, and Submit services allow tax practitioners using SBR-enabled software to list, retrieve and add communication preferences. Businesses can use the Get service to view their preferences.



[bookmark: _Toc104384084][bookmark: _Toc104457629]Interactions
Below are the interactions to be provided through SBR.

Table 2: Interactions available for Get, List, Validate and Submit communication preference services
	Interaction
	Description
	Single
	Batch

	commpref.0001.2019.get
	This service allows:
· tax practitioners to view their default practice communication preferences
· tax practitioners to view existing communication preferences for their client, including those set by other agents
· business intermediaries to view communication preferences for their client
· business clients to view their communication preferences set by their tax practitioner.
	Y
	Y

	commpref.0001.2019.list
	This service allows tax practitioners to retrieve a list of their clients based on communication preferencing filters
	Y
	Y

	commpref.0001.2019.validate
	This service enables validation of changes to communication preferences prior to submission
	Y
	Y

	commpref.0001.2019.submit
	This service enables tax practitioners to maintain their client's communication preferences and their default practice preferences
	Y
	Y





[bookmark: _Toc104384085][bookmark: _Toc104457630][bookmark: _Toc71795422]Service orchestration 
[bookmark: _Toc104384086][bookmark: _Toc104457631]Adding or updating communication preferences for existing clients
Table 3: Service orchestration for Get, Validate and Submit when adding or updating communication preferences for existing clients
	Interaction
	Mandatory 
	Service Orchestration

	commpref.0001.2019.get
	Yes
	Check what communication types and communication preferences a client has.
ATO strongly recommends using commpref.0001.2019.get to check what communication types and communication preferences a client has. 
Adding a preference that already exists or to a communication type that the client does not have will result in an error. In order to update a preference the data/time of the previous preference update needs to be included in the submit request.

	commpref.0001.2019.validate
	No
	Not applicable 

	commpref.0001.2019.submit
	Yes
	Not applicable


[bookmark: _Hlk103759300]



[bookmark: _Toc71795423][bookmark: _Toc104384087][bookmark: _Toc104457632][bookmark: _Hlk104276667][bookmark: _Hlk95905940]Adding communication preferences for a new client
[bookmark: _Toc71795424]Table 4: Service orchestration for adding communication preferences for a new client
	Interaction
	Mandatory
	Service Orchestration

	curel.0004.2018.search
	No
	Search for a new client or review existing client’s relationships to other agents

See Client Update Relationship Business Implementation Guide

	curel.0004.2018.validate
curel.0004.2018.submit
	No

No
	Validate add agent client relationship request
 
Add agent client relationship

For both see Client Update Relationship Business implementation Guide

	CUADDR
CUASSOC
CUAUTHCNTCT
CUDTL
CUFI
	No
	Review account and role demographics and update if required
For all see Client Update Demographics Business Implementation Guide



	commpref.0001.2019.get
	No
	Review a list of available communication types that can be set
ATO strongly recommends using commpref.0001.2019.get service to check what communication types and communication preferences a client has 
Adding a preference that already exists or to a communication type that the client does not have will result in an error

	commpref.0001.2019.validate
	No
	Not applicable 

	commpref.0001.2019.submit
	Yes
	Not applicable

Set all relevant communication types.

	commpref.0001.2019.get
	No
	Review a list of available communication types that can be set
An error message will be received if the user tries to add a preference that already exists or to a communication type that the client does not have

	commpref.0001.2019.validate
	No
	Not applicable 

	commpref.0001.2019.submit
	Yes
	Set all relevant communication types.


[bookmark: _Toc104384088][bookmark: _Toc104457633]List Communication Preferences 
The communication preferences list service allows tax practitioners to search for clients using communication types as a filter. Applicable filters are:
· Communication type:
· activity statement lodgments (AS)
· income tax (IT)
· activity statement related (ASR)
· debt (Debt)
· study and training support loans (Loans)
· superannuation (Super)
· employer and business obligations (EBO).

· Destination:
· client 
· practice
· set to my practice default (not available for activity statement lodgments)
· not set to my practice default (not available for activity statement lodgments)
· no preference set (NOTSET).

· Channel (only available for activity statement lodgments):
· digital
· paper
· myGov.
[bookmark: _Toc11078467][bookmark: _Toc11078468][bookmark: _Toc11078469][bookmark: _Toc11078470][bookmark: Clientsearch][bookmark: _Toc11078471][bookmark: table3][bookmark: _Toc11078472][bookmark: _Toc11078473][bookmark: _Toc11078474][bookmark: _Toc11078475][bookmark: _Toc11078476][bookmark: _Toc11078477][bookmark: _Toc11078478][bookmark: _Toc11078479][bookmark: _Toc11078480][bookmark: _Toc11078481][bookmark: _Toc11078482][bookmark: _Toc11078504][bookmark: _Toc11078518][bookmark: _Toc11078538][bookmark: _Toc11078543][bookmark: _Toc11078551][bookmark: _Toc11078556][bookmark: _Toc11143917][bookmark: Addupdateclientrelationship][bookmark: _Toc104384089][bookmark: _Toc104457634][bookmark: _Toc71795425][bookmark: _Toc103871899]Get communication preferences
The communication preferences get service allows for the retrieval of practice default and clients’ communication preferences. For tax practitioners linked only at the account level, the get response message will include:
· [COMMPREF 43] Account identifier
· [COMMPREF 44] Account type
· [COMMPREF 16] Account sequence number.

For tax practitioners acting as a client level agent, these entries can be ignored in the ‘get response message’. 
[bookmark: _Toc104384090][bookmark: _Toc104457635]Submit communication preferences
This service is for tax practitioners only and allows them to add and/or update a communication preference at the default practice level or client specific level. 

Tax practitioners can choose to set either communication preferences or activity statement lodgment notification preference or both. If adding communication preferences, all identified communication types must have a preference selected. When updating, only those requiring a change need to be selected. When updating an existing preference last updated date and time [COMMPREF19] is required. A declaration of express written authority must be made on what communication preferences are being updated or set.
Tax practitioners that are authorised to act at the client level (income tax) can only set preferences at the client level. Those linked at the account level (BAS agents) can only set communication preferences at the account. If a tax practitioner linked at the client level tries to set a preference at the account level an error message will be received. 

[bookmark: _Toc104384091][bookmark: _Toc104457040][bookmark: _Toc104457636][bookmark: _Toc104384092][bookmark: _Toc104457041][bookmark: _Toc104457637][bookmark: _Toc104384093][bookmark: _Toc104457042][bookmark: _Toc104457638][bookmark: _Toc104384094][bookmark: _Toc104457043][bookmark: _Toc104457639][bookmark: _Toc104384095][bookmark: _Toc104457044][bookmark: _Toc104457640][bookmark: _Toc104384096][bookmark: _Toc104457045][bookmark: _Toc104457641][bookmark: Clientrelationshiplist][bookmark: _Toc466301249][bookmark: _Toc466301625][bookmark: _Toc466301695][bookmark: _Toc466301748][bookmark: _Toc466301801][bookmark: _Toc466309470][bookmark: _Toc466309588][bookmark: _Toc466309705][bookmark: _Toc466309936][bookmark: _Toc467246208][bookmark: _Toc469495363][bookmark: _Toc466301250][bookmark: _Toc466301626][bookmark: _Toc466301696][bookmark: _Toc466301749][bookmark: _Toc466301802][bookmark: _Toc466309471][bookmark: _Toc466309589][bookmark: _Toc466309706][bookmark: _Toc466309937][bookmark: _Toc467246209][bookmark: _Toc469495364][bookmark: _Toc466301251][bookmark: _Toc466301627][bookmark: _Toc466301697][bookmark: _Toc466301750][bookmark: _Toc466301803][bookmark: _Toc466309472][bookmark: _Toc466309590][bookmark: _Toc466309707][bookmark: _Toc466309938][bookmark: _Toc467246210][bookmark: _Toc469495365][bookmark: _Toc466301252][bookmark: _Toc466301628][bookmark: _Toc466301698][bookmark: _Toc466301751][bookmark: _Toc466301804][bookmark: _Toc466309473][bookmark: _Toc466309591][bookmark: _Toc466309708][bookmark: _Toc466309939][bookmark: _Toc467246211][bookmark: _Toc469495366][bookmark: _Toc466301253][bookmark: _Toc466301629][bookmark: _Toc466301699][bookmark: _Toc466301752][bookmark: _Toc466301805][bookmark: _Toc466309474][bookmark: _Toc466309592][bookmark: _Toc466309709][bookmark: _Toc466309940][bookmark: _Toc467246212][bookmark: _Toc469495367][bookmark: _Toc466301254][bookmark: _Toc466301630][bookmark: _Toc466301700][bookmark: _Toc466301753][bookmark: _Toc466301806][bookmark: _Toc466309475][bookmark: _Toc466309593][bookmark: _Toc466309710][bookmark: _Toc466309941][bookmark: _Toc467246213][bookmark: _Toc469495368]Authorisation
[bookmark: _Toc104384098][bookmark: _Toc104457643]Intermediary relationship
SBR services will allow a tax practitioner to view and update communication preferences on behalf of their client if they have a link to the client in ATO systems and have the appropriate authorisation.

Note: The intermediary relationship is a fundamental precondition for a tax practitioner to interact with SBR for the Communication Preferences services.
[bookmark: _Toc104384099][bookmark: _Toc104457644]Access Manager – myGovID/RAM
myGovID provides authentication of identity in combination with Access Manager and is used to manage access and permissions for SBR web services. The initiating parties authorised to use each service and the Access Manager permissions required for a business or intermediary are shown below. Refer to Section 3 - Access in the Common Business Implementation and Taxpayer Declaration Guide
See also: 
·  Australian Business Register’s website, for further information on myGovID
·  ATO website, for more information on Access Manager.
[bookmark: _Toc71795429][bookmark: _Toc104384100][bookmark: _Toc104457645]Initiating parties
ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR2 channel. 
Table 5: Get, List, Validate and Submit service permissions
	Service

	Interaction
	Tax agent 
	BAS agent 
	Business (self-reporting)

	COMMPREF
	commpref.0001.2019.get
	Y
	Y
	Y

	COMMPREF
	commpref.0001.2019.list
	Y
	Y
	N

	COMMPREF
	commpref.0001.2019.validate
	Y
	Y
	N

	COMMPREF
	commpref.0001.2019.submit
	Y
	Y
	N






[bookmark: _Toc104384101][bookmark: _Toc104457653]Permissions
A user must be assigned the appropriate authorisation permissions to use the communication preferences services via Access Manager.

[bookmark: _Toc518548595][bookmark: _Toc466623468]Table 6: Access Manager permissions
	Interaction
	Preference client
	Initiating party
	Access Manager permission

	commpref.0001.2019.get
	Practice or client
	Tax/BAS agent
	ClientDirectory.View

	commpref.0001.2019.get
	Client
	Client
	Registration.View

	commpref.0001.2019.list 
	Practice or Client
	Tax/BAS agent
	ClientDirectory.View

	commpref.0001.2019.validate
	Client
	Tax/BAS agent
	Client.Registration.Change

	commpref.0001.2019.submit
	Client
	Tax/BAS agent
	Client.Registration.Change

	commpref.0001.2019.validate
	Practice
	Tax/BAS agent
	Agent.Preferences.Change

	commpref.0001.2019.submit
	Practice
	Tax/BAS agent
	Agent.Preferences.Change





[bookmark: _Toc466018915][bookmark: _Toc466301263][bookmark: _Toc466301639][bookmark: _Toc466301709][bookmark: _Toc466301762][bookmark: _Toc466301815][bookmark: _Toc466309484][bookmark: _Toc466309602][bookmark: _Toc466309719][bookmark: _Toc466309950][bookmark: _Toc467246222][bookmark: _Toc469495377][bookmark: _Toc71795431]Constraints and known issues
[bookmark: _Toc104384103][bookmark: _Toc104457059][bookmark: _Toc104457655][bookmark: _Toc104384112][bookmark: _Toc104457068][bookmark: _Toc104457664]Known issues
Table 7: Known service issues
	Issue / Problem

	It has been identified during usage of the COMMPREF submit (BBRP) service that:
· in a batch if one or more client (taxpayer) submit requests fails ‘internally (ATO)’ due to unexpected errors this will stop the full response message to all the records within that batch back to the client
· in most cases the successful records in the batch have processed correctly and records updated correctly in ATO systems
· it is just the response that will be unavailable via SBR.

This is a known system feature within SBR2 which will require the ATO to implement a long-term fix to the SBR2 platform technology.

· To consume the COMMPREF service in BBRP DSPs will need to implement additional orchestration and service guidance in sections 5.3, 5.3.1 and 5.3.2 (BBRP Service Usage Additional Guidance).
· DSPs are advised to implement this additional guidance instead of defaulting to the use of commpref.0001.2019.submit in SRP. BBRP is still the ATO recommended usage approach for multiple requests at the same time.



[bookmark: _Toc104384114][bookmark: _Toc104457666]usage restrictions
Digital service providers (DSPs) must be aware of the usage restrictions which are described within the Reasonable Use policy. The ATO actively monitors the use of services and will notify DSPs that contravene this policy. Continued breaches may result in de-whitelisting.

Find out about:

· The Reasonable use policy.







 
[bookmark: _Toc104384115][bookmark: _Toc104457667]BBRP service usage additional guidance
DSPs should not implement a loop for failed transactions to continue polling indefinitely. If the initial response message is not received additional polling will not return a response and DSPs must cancel that polling request. DSPs can use the commpref.0001.2019.submit service in SRP any time for manual agent requests, or to attempt to resolve a non-response in BBRP for a particular client.
[bookmark: _Toc104384116][bookmark: _Toc104457668]Adding preference to new clients bbrp
Follow guidance with additional considerations and processes:
1. Do not add communication preferences at both the client Level (income tax) and account level as part of the same request. DSPs should set it up so that agents should only be submitting one client level update request per client (no matter at what level they are linked):
· DSPs should use the commpref.0001.2019.get service prior to using the commpref.0001.2019.submit service. This is to review a list of available communication types that need to be set and to ensure the client information is being correctly populated. Make any amendments or changes to the client’s information if needed prior to sending the commpref.0001.2019.submit in BBRP.
2. Use commpref.0001.2019.submit in BBRP for batched clients.
3. Refer to section 2.3.1 in the ATO ebms3 Business Implementation Guide, for what to do after polling is completed:
· if response received successfully processed <END>, or
· if after a reasonable polling timeframe a response is not received successfully (i.e. EBMS:0006) DSP is to cancel the polling for that particular batch message.
4. DSP will send a commpref.0001.2019.get to all those (but only those) clients in the original commpref.0001.2019.submit BBRP request that did not receive a response.
5. DSP will review the commpref.0001.2019.get response and internally set up a process to identify which clients have had their preferences updated on ATO systems and which have not. The clients that have not had their preferences updated are the clients that failed in the original message request.
6. DSPs will update their successful clients records for the clients that have processed correctly and will no longer need to send a new commpref.0001.2019.submit. For the clients that have failed, DSPs can use commpref.0001.2019.submit in SRP.
· If record updated successfully in SRP and response received, the process is completed <END>
· If the record fails again (most likely) in SRP this will return an error response for the tax agent to action either via the use of OSFA or via contact to the Tax Agent Support Hotline. The process in SBR is completed <END>.
[bookmark: _Toc104384117][bookmark: _Toc104457073][bookmark: _Toc104457669][bookmark: _Toc104384118][bookmark: _Toc104457074][bookmark: _Toc104457670][bookmark: _Toc104384119][bookmark: _Toc104457671]Adding preferences to existing clients BBRP
Follow Guidance with additional considerations and processes:
1. Use commpref.0001.2019.get in BBRP for batched clients
2. Use the commpref.0001.2019.get response and review existing and available communication preferences for the clients selected
3. DSP to send the commpref.0001.2019.submit only for the information that needs to be updated. There is no need to overwrite information that is already set in the commpref.0001.2019.get response.
4. [bookmark: _Hlk105147258]Refer to section 2.3.1 in the ATO ebms3 Business Implementation Guide, for what to do after polling is completed:
· if response received successfully processed <END>, or
· after reasonable polling timeframe, if response is not received successfully (i.e. EBMS:0006) DSP is to cancel the polling for that particular batch message
5. DSP will send a commpref.0001.2019.get to all those (but only those) clients in the original commpref.0001.2019.submit BBRP request that did not receive a response
6. DSP will review the commpref.0001.2019.get response and internally set up a process to identify which clients have had their preferences updated on ATO systems and which have not. The clients that have not had their preferences updated are the clients that failed in the original message request.
7. DSPs will update their successful clients records for the clients that have processed correctly and will no longer need to send a new commpref.0001.2019.submit. For clients that have failed DSPs can use commpref.0001.2019.submit in SRP.
· if record updated successful in SRP and response received the process is completed <END>
· the if record fails again (most likely) in SRP this will return an error response for tax agent’s action either via the use of OSFA or via contact to the Tax Agent Support Hotline. However the process in SBR is completed <END>.

Agent DeclarationsClient Search (cusrch.get)
Search for a new client or review existing client’s relationships to other agents
Add Client Relationship (curel.0004.2018.submit)
Add a new relationship to the client 
See Client Demographics Business Implementation Guide
Review and update client demographics
Get Communication Preferences
(commpref.0001.2019.get)
Review a list of available communication types that need to be set
Submit Communication Preferences
(commpref.0001.2019.submit)
Set all communication types
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If a tax practitioner updates their practice default preferences they must have written express authority from all of those clients that the practice default preferences have been applied to.
When adding or updating client specific preference tax practitioners should have the client’s express written authority for changing who will be receive the client’s ATO communications.
Express written authority, or a specific declaration, is not required when changing activity statement lodgment notification preferences.
Developers of SBR-enabled software products may elect to provide a printable version of the taxpayer declaration within their products or to use client messaging interfaces to record the authority. For more information on the retention of declarations and frequently asked questions refer to the ATO website. 

[bookmark: _The_declaration][bookmark: _Toc71795436][bookmark: _Toc104384121][bookmark: _Toc104457673]The declaration
Tax practitioners do not need to make a declaration when setting default practice preferences for the first time as this will not set or change any client preferences. 
For most business collaborations the ATO requires a declaration indicating the information contained in the submission is ‘true and correct’. This declaration may be made by the intermediary (party acting on behalf of the reporting party) such as a registered tax agent.
To make a declaration the intermediary must be aware of: 
· the statement they are making
· that it becomes a declaration by them ‘signing’ it.

As a result in every case that a declaration is required to accompany a transaction, the intermediary must have displayed to them: 
· a specific statement(s) describing what they are about to declare
· an acknowledgment that the declaration is made by signing the statement(s) in a particular way.

The declaration statement below is required for all client preference setting or updating (including changing practice default preferences):
	
Declaration

I have received express written authority from my client to designate their preferred address(es) for service for ATO communications.

I have prepared this document in accordance with the information supplied by my client.

I have received a declaration from my client stating that the information provided is true and correct.

I understand that by setting my client’s communication preferences to ‘Practice’, I am designating ATO Online services for agents (OSFA) as their preferred address for service for certain ATO communications.

I understand and have explained to my client that some ATO communications may be sent digitally and others will be sent by post.



The intermediary signs by actively confirming what constitutes their ‘signature’ by using a tick-box, submit button or a similar mechanism. Their signature must be sent with the transaction that enables the sender to be uniquely identified within the business.
The wording of the declaration varies depending on what type of myGovID the intermediary is using. The tables below describe each scenario and provides the wording for each declaration and suggested wording for the signing statements. 
In the tables, the placeholder <ATO Product> is to be replaced with the appropriate ATO product as defined in the ATO Service Registry. For those business collaborations that do not permit schedules, the phrase ‘and its related schedule(s)’ is to be omitted.
Where a specific business collaboration requires a different declaration or no declaration, this will be specified in the ATO Service Registry for that product.
Below are two examples providing required wording and guidance on a correct declaration. Online (cloud) service providers sending a message on behalf of another entity (reporting party or an intermediary) must support example 2.
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Example 1:
	An intermediary who is a registered agent is lodging via SBR using an myGovID assigned to an individual. For either: 

Scenario 1 - An intermediary changes their default practice preferences so that:
· debt mail goes to ‘Client’ to pay their debts instead of the practice
· rest of the communication types goes to ‘Practice’.

Scenario 2 - An intermediary updates client specific preference (single or bulk update) so that PAYG instalment payers manage their own instalment notices:
· the rest of the communication types set to ‘Practice’
· activity statement lodgment notification to ‘Client’.

Declaration statements

The statement that an intermediary who is a registered agent is declaring must be:

I have received express written authority from my client to designate their preferred address(es) for service for ATO communications.

I have prepared this document in accordance with the information supplied by my client.

I have received a declaration from my client stating that the information provided is true and correct.

I understand that by setting my client’s communication preferences to ‘Practice’ I am designating ATO Online services for agents (OSFA) as their preferred address for service for certain ATO communications.

I understand and have explained to my client that some ATO communications may be sent digitally and others will be sent by post.

Signing statement

The text describing the way that they are ‘making’ the declaration by ‘signing’ it in a particular way shall include reference to signing with the myGovID.
For example:
‘Tick this box to sign this declaration with the myGovID you used to log in’.
Note: Shortening this statement to ‘Tick this box to sign this declaration’ would not be acceptable as it does not make reference to the identity (that is the myGovID) of the intermediary, who is a registered agent making the declaration.









Example 2:
	
An intermediary who is a registered agent is lodging via SBR using an myGovID assigned to a device.

The intermediary has added or changed an activity statement lodgment notification preference only. No other communication preferences have been set or changed.

Declaration statement 
No declaration statement is required.
Signing statement
The text describing the way that they are ‘making’ the declaration by ‘signing’ it in a particular way shall include reference to signing with the myGovID for the device and the field giving a unique user identifier.
For example:
‘Tick this box to sign this declaration with the myGovID used by this software and your full name inserted above’.
Note: Shortening this statement to ‘Tick this box to sign this declaration’ would not be acceptable as it does not make reference to the identity of the intermediary, who is a registered agent making the declaration.
The user identifier must allow the myGovID owner or an external auditor to uniquely identify the individual who made the declaration.
The identifier used can be specified by the myGovID owner providing it allows identification as mentioned above. Examples of suitable identifiers include a user login, a full name, or an email address.
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