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VERSION CONTROL

	[bookmark: _Hlk230516160]Version
	Release date
	Description of changes

	1.7
	17.07.2025
	Final release of the ATO Client Communication 2020 service to support the EVTE deployment on 17th of July 2025. This release includes updates for communication history to view secure messages sent to ATO app enrolled clients. 
Section 2 Package Contents
Updated:
· ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx 



Note: Previous Version history can be found in Appendix A of this document.
COPYRIGHT

© Commonwealth of Australia 2025 (see exceptions below).
This work is copyright.  Use of this Information and Material is subject to the terms and conditions in the "SBR Disclaimer and Conditions of Use" which is available at http://www.sbr.gov.au. You must ensure that you comply with those terms and conditions. In particular, those terms and conditions include disclaimers and limitations on the liability of the Commonwealth and an indemnity from you to the Commonwealth and its personnel, the SBR Agencies and their personnel. 
 
You must include this copyright notice in all copies of this Information and Material which you create.  If you modify, adapt or prepare derivative works of the Information and Material, the notice must still be included but you must add your own copyright statement to your modification, adaptation or derivative work which makes clear the nature of your modification, adaptation or derivative work and you must include an acknowledgement that the adaptation, modification or derivative work is based on Commonwealth or SBR Agency owned Information and Material.  Copyright in SBR Agency specific aspects of the SBR Reporting Taxonomy is owned by the relevant SBR Agency.
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[bookmark: _Toc126757224]Introduction
[bookmark: _Toc203783465][bookmark: _Toc126757225]Document purpose
The purpose of this package content note (PCN) is to advise software developers of the package contents for Standard Business Reporting (SBR) Client Communication (CLNTCOMM) 2020 provided by the Australian Taxation Office (ATO). 
[bookmark: _Toc311801588][bookmark: _Toc231632936][bookmark: _Toc231632938][bookmark: _Toc126757226][bookmark: _Toc226473065]Audience
The audience for this Package Content note is software developers who have or are interested in developing CLNTCOMM services on SBR ebMS3 platforms.
[bookmark: _Toc229564440][bookmark: _Toc229389103][bookmark: _Toc229476103][bookmark: _Toc229476159][bookmark: _Toc229476306][bookmark: _Toc229476371][bookmark: _Toc229484276][bookmark: _Toc229484841][bookmark: _Toc229486442][bookmark: _Toc229564442][bookmark: _Toc229389104][bookmark: _Toc229476104][bookmark: _Toc229476160][bookmark: _Toc229476307][bookmark: _Toc229476372][bookmark: _Toc229484277][bookmark: _Toc229484842][bookmark: _Toc229486443][bookmark: _Toc229564443][bookmark: _Toc229389105][bookmark: _Toc229476105][bookmark: _Toc229476161][bookmark: _Toc229476308][bookmark: _Toc229476373][bookmark: _Toc229484278][bookmark: _Toc229484843][bookmark: _Toc229486444][bookmark: _Toc229564444][bookmark: _Toc229389106][bookmark: _Toc229476106][bookmark: _Toc229476162][bookmark: _Toc229476309][bookmark: _Toc229476374][bookmark: _Toc229484279][bookmark: _Toc229484844][bookmark: _Toc229486445][bookmark: _Toc229564445][bookmark: _Toc229389107][bookmark: _Toc229476107][bookmark: _Toc229476163][bookmark: _Toc229476310][bookmark: _Toc229476375][bookmark: _Toc229484280][bookmark: _Toc229484845][bookmark: _Toc229486446][bookmark: _Toc229564446][bookmark: _Toc229389108][bookmark: _Toc229476108][bookmark: _Toc229476164][bookmark: _Toc229476311][bookmark: _Toc229476376][bookmark: _Toc229484281][bookmark: _Toc229484846][bookmark: _Toc229486447][bookmark: _Toc229564447][bookmark: _Toc229389110][bookmark: _Toc229476110][bookmark: _Toc229476166][bookmark: _Toc229476313][bookmark: _Toc229476378][bookmark: _Toc229484283][bookmark: _Toc229484848][bookmark: _Toc229486449][bookmark: _Toc229564449][bookmark: _Toc229389112][bookmark: _Toc229476112][bookmark: _Toc229476168][bookmark: _Toc229476315][bookmark: _Toc229476380][bookmark: _Toc229484285][bookmark: _Toc229484850][bookmark: _Toc229486451][bookmark: _Toc229564451][bookmark: _Toc229389113][bookmark: _Toc229476113][bookmark: _Toc229476169][bookmark: _Toc229476316][bookmark: _Toc229476381][bookmark: _Toc229484286][bookmark: _Toc229484851][bookmark: _Toc229486452][bookmark: _Toc229564452][bookmark: _Toc229389114][bookmark: _Toc229476114][bookmark: _Toc229476170][bookmark: _Toc229476317][bookmark: _Toc229476382][bookmark: _Toc229484287][bookmark: _Toc229484852][bookmark: _Toc229486453][bookmark: _Toc229564453][bookmark: _Toc229389115][bookmark: _Toc229476115][bookmark: _Toc229476171][bookmark: _Toc229476318][bookmark: _Toc229476383][bookmark: _Toc229484288][bookmark: _Toc229484853][bookmark: _Toc229486454][bookmark: _Toc229564454][bookmark: STARTINGNUMBER][bookmark: _Toc126757227]Purpose of this package
The purpose of this package is to streamline the way message artefacts are presented to software developers. 
All relevant message artefacts that comprise the CLNTCOMM suite are contained within one zip file. The package will be versioned up each time artefacts are added or updated.
[bookmark: _Toc126757228]Summary of artefacts within ATO packages
[bookmark: _Toc126757229]In general
For each service, the following artefacts may be released under this package title:
· Message Repository,
· Message Structure Tables (MSTs),
· Contract schemas, 
· Rule Implementation (C#) and
· Validation Rules (VRs).
The first PCN released outlines the expected artefacts to be within the package at an end state – as known at that point in time. 
As a general rule, each service will have at minimum an MST. 
Where a ‘suite’ of like services is packaged, there will be service specific MSTs and VRs packaged to form a bundle of related information.
The basic exception to the above is Income tax Returns. Due to complexity of relationships between parent returns and child schedules each has its own set of documents (MSTs and VRs) yet is packaged together as a ‘suite’.
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[bookmark: _Toc488160056][bookmark: _Toc126757230]Services
The following table shows the services that form the CLNTCOMM product suite and their relationship to previous service versions: 
	Description
	Service
	Change
	Comments

	Client Communication 2020
	CLNTCOMM.0001 2020
	Present
	


[bookmark: _Toc126757231]Interactions
The following table lists the interactions for a given service within this package.
	Description
	Interaction
	Change
	Comments

	[bookmark: _Hlk54868405]Client Communication 2020 - List
	clntcomm.0001.2020.list
	Present
	

	Client Communication 2020 - Get
	clntcomm.0001.2020.get
	Present
	


Detailed information on each service can be found in the Service Registry, along with associated messages.
[bookmark: _Toc488160058][bookmark: _Toc126757232]Package artefact status description
The table in Section 2 Package Contents reflects the status of artefacts in the Package Status column and needs to be read in conjunction with the Comments column in order to understand the scale of change that may be applicable. 
The table below describes the terminology used in the Package Status column and the business description of the package status:
	Package Status
	Business Description

	Pending
	The artefact is currently under development and is expected to be released in a future package.

	New
	The artefact is new for the package and has not been published previously. This would usually occur when an artefact has previously been marked as Pending (under development) or a new Government/ATO initiative sees the development of new services/messages to be deployed. 

	Updated
	The artefact has changed since the last public release for this package. It could occur as a result of refining service/messages due to feedback or defects. 

	[bookmark: _Hlk92142337]Present
	The artefact is within the package and has had no change from the prior package for this year or a previous/forward year where artefacts cross multiple years.

	Removed
	The artefact was within the package in a prior release but has been removed as it is not relevant for the service/suite in question. This could occur due to Government legislation waiting on Royal Assent not being passed or other factors.


[bookmark: _Toc126757233]Package contents
The table below outlines the package contents.
	Name
	Document 
Date
	Document Status
	Version
	Comments
	Package Status

	ATO CLNTCOMM.0001 2020 Message Repository.zip
	19.05.2022
	Final
	1.1
	No change since prior release.
	Present

	[bookmark: _Hlk54868661]ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx
	17.07.2025
	Final
	1.2
	Updated delivery channel codes for communication history to view secure messages sent to ATO app enrolled clients (documentation only).
· CLNTCOMM11
Max Occurs updated for the following alias as a new delivery channel is added (documentation only).
· CLNTCOMM11
	Updated

	ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx
	06.02.2025
	Final
	1.4
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 List Validation Rules.xlsx
	19.05.2022
	Final
	1.1
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 List XML Contract.zip
	06.02.2025
	Final
	1.2
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 List Rule Implementation.zip
	06.02.2025
	Final
	1.2
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 Get Request Message Structure Table.xlsx
	03.06.2021
	Final
	1.0
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 Get Validation Rules.xlsx
	19.05.2022
	Final
	1.1
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 Get Batch Validation Rules.xlsx
	19.05.2022
	Final
	1.1
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 Get XML Contract.zip
	03.06.2021
	Final
	1.0
	No change since prior release.
	Present

	ATO CLNTCOMM.0001 2020 Get Rule Implementation.zip
	03.06.2021
	Final
	1.0
	No change since prior release.
	Present


[bookmark: _Toc427408136]
	
Total artefacts in this Package: 
	11

	Present artefacts
	10

	New artefacts
	0

	Updated artefacts
	1

	Pending artefacts
	0

	Removed artefacts
	0


[bookmark: _Toc126757234]C# changes
[bookmark: _Toc126757235]Technical changes
The table below outlines the changes made in the C# files where the code has been updated, yet the design artefacts have remained the same. Where both the code and design has changed, this will be reflected in the individual design artefact (validation rules) maintained in the package, and will not be called out in the table below.
	Service Action
	Rule ID
	Change
	Previous Rule
	Previous Message ID
	New Rule
	New Message ID

	None.
	
	
	
	
	
	


Note: 	Some modifications to C# may not always have an impact to the technical rule or response message. There may be instances where the change made impacts to content not captured in this section such as the ‘Rule Type’ e.g.: Crossform to Crossfield, or updates to the ‘English Business Rule’ or the Namespace Prefix version associated to a data element has incremented.
[bookmark: _Toc126757236]Event message changes
	Service Action
	Rule ID
	Change
	Previous Event Message
	Previous Message ID
	New Event Message
	New Message ID

	None.
	
	
	
	
	
	



[bookmark: _Toc126757237]Known issues and future scope
The following is a list of issues and/or future work to be implemented. There may be impacts to successful development until the issues are resolved or the future scope has been implemented (as an example where a service is deployed over multiple iterations and won’t be complete for some time).
[bookmark: _Toc126757238]Issues and incidents
	Issue 
#
	Issue Description
	Impacted 
Interactions
	Reference Number
	Resolution
	Proposed 
EVTE Date
	Proposed
PROD Date
	Issue Status (Open/ Closed/ Deferred)

	None.
	
	
	
	
	
	
	


[bookmark: _Toc126757239]Future scope
	Change 
#
	Change Description
	Impacted 
Interactions
	Proposed 
EVTE Date
	Proposed
PROD Date
	Change Status (Open/
Closed)

	[bookmark: _Hlk55298000]None.
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[bookmark: _Toc461009503][bookmark: _Toc126757240]Appendix A – Prior Version History
	Version
	Release date
	Description of changes

	1.6
	06.02.2025
	Final release of the ATO Client Communication 2020 service to support the EVTE deployment on 6th of Feburary 2025. This release includes updates for communication history to view secure messages sent to ATO app enrolled clients. 
Section 2 Package Contents
Updated:
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx 
· ATO CLNTCOMM.0001 2020 List Rule Implementation.zip
· ATO CLNTCOMM.0001 2020 List XML Contract.zip

	1.5
	19.09.2024
	Documentation only update due to Department of Employment and Workplace Relations (DEWR) extending the Trade Support Loan (TSL) to other types of apprenticeships.
Section 2 Package Contents
Updated:
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx 

	1.4
	16.03.2023
	Documentation only update to the List Response Message Structure Table’s Role Type Codes worksheet to remove Codes that are no longer returned.

	1.3
	02.06.2022
	Final release of the ATO Client Communication 2020 service for 2nd of June 2022 publication.

No change to the artefacts in the package or the service. Versioned up to rectify a typo in the package zip file name.
FROM: ATO CLNTCOMM 2022 Package v1.2.zip
TO: ATO CLNTCOMM 2020 Package v1.3.zip

	1.2
	19.05.2022
	Final release of the ATO Client Communication 2020 service to support the EVTE deployment on 19th of May 2022.
Section 2 Package contents
Updated:
Following artefacts have been updated to include new error codes:
· ATO CLNTCOMM.0001 2020 Message Repository.zip
· ATO CLNTCOMM.0001 2020 List Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 Get Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 Get Batch Validation Rules.xlsx

Section 4.2 Future Scope
Updated:
Change #1 – Removed as resolved in a previous release.

	1.1
	13.01.2022
	Final release of the ATO Client Communication 2020 service to support the EVTE deployment on 13th of January 2022. The updates will be available in PROD on 14th of January 2022.
Section 2 Package contents
Updated:
Following artefacts have been updated to include a new enumeration : "ActivityStatement" to the Document category field(s).
· ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List XML Contracts.zip
ATO CLNTCOMM.0001 2020 List Rule Implementation.zip

	1.0
	03.06.2021
	Final release of the ATO Client Communication 2020 service for 3rd June 2021 EVTE.
This release includes updated artefacts due to changes in interactive errors returned for the CLNTCOMM Get interaction (single and batch).
Section 2 Package contents
Updated:
Functional changes
The following artefacts were updated to Final (v1.0) with functional changes from the prior release:
· ATO CLNTCOMM.0001 2020 Message Repository.zip
· ATO CLNTCOMM.0001 2020 Get Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 Get Batch Validation Rules.xlsx
A number of interactive errors returned for the CLNTCOMM Get single and batch interactions have been added, updated or deleted.
No functional changes
The following artefacts were updated to Final (v1.0) with no functional changes from the prior release:
· ATO CLNTCOMM.0001 2020 List XML Contracts.zip
· ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 List Rule Implementation.zip
· ATO CLNTCOMM.0001 2020 Get Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 Get XML Contract.zip
· ATO CLNTCOMM.0001 2020 Get Rule Implementation.zip
Section 3.2 Event Message Changes
Detailed changes to interactive errors added, updated and deleted for the CLNTCOMM Get single and batch interactions.
Section 4.2 Future Scope
Closed Change item 1 regarding potential updates to CLNTCOMM Get single and batch interactive errors. The scope item will be implemented in the June EVTE release.

	0.4
	20.05.2021
	Draft update of the ATO CLNTCOMM 2020 Get interaction for the May 2021 EVTE release.
Section 2 Package contents
Updated:
The data type and pattern of CLNTCOMM21 Communication identifier have been updated in the CLNTCOMM Get request message.
Artefacts updated as a result are:
· ATO CLNTCOMM.0001 2020 Get Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 Get XML Contract.zip
· ATO CLNTCOMM.0001 2020 Get Rule Implementation.zip
A number of interactive errors returned for the CLNTCOMM Get single and batch interactions have been added, updated or deleted.
Artefacts updated as a result are:
· ATO CLNTCOMM.0001 2020 Message Repository.zip
· ATO CLNTCOMM.0001 2020 Get Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 Get Batch Validation Rules.xlsx
Section 3.2 Event Message Changes
Detailed the interactive errors added, updated and deleted for the CLNTCOMM Get single and batch interactions.
Section 4.2 Future Scope
· Added a new item regarding potential updates to CLNTCOMM Get single and batch interactive errors.
· Removed previously closed items.

	0.3
	15.04.2021
	Draft update of the ATO CLNTCOMM 2020 Get interaction for April 2021 EVTE.
This release allows for batch message processing for the CLNTCOMM Get interaction. Existing message structure table and XML contract for single messages are applicable to batch messages, with separate validation rules for each message invocation type
Section 1.4.2 Services
Updated:
· Comments updated to include batch for the Get service interaction.
Section 2 Package contents
New:
Artefact added for the validation of batch messages for the CLNTCOMM Get interaction.
· ATO CLNTCOMM.0001 2020 Get Batch Validation Rules.xlsx
Updated:
Artefacts updated for validation of CLNTCOMM Get batch requests and for interactive errors returned from CLNTCOMM Get batch transactions.
· ATO CLNTCOMM.0001 2020 Message Repository.zip
· ATO CLNTCOMM.0001 2020 Get Rule Implementation.zip
Section 4.2 Future Scope
Updated:
· Change #2 – This item is now closed.

	0.2
	18.03.2021
	Draft update of the ATO CLNTCOMM 2020 List interaction for March 2021 EVTE.
This release allows for batch message request and response. The message structures and validation rules for single messages are applicable to batch messages.
Section 2 Package contents
Updated:
The following artefacts are updated to include ATO Online as a valid delivery channel and introduce new date validation checks.
· ATO CLNTCOMM.0001 2020 List XML Contracts.zip
· ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 List Rule Implementation.zip
· ATO CLNTCOMM.0001 2020 Message Repository.zip
Section 4.2 Future Scope
Updated:
· Change #1 – This item is now closed.
· Change #2 – Proposed EVTE and Proposed PROD dates have been added.


	0.1
	19.11.2020
	Initial release. Draft for consultation.
High level synopsis between 2016 and 2020
· Message format transitioned from JSON to XML.
· Message design structures changed from context based to tuple based, and contracts have the latest ATO XML schema generation algorithm applied.
· List: New business functionality allows additional search criteria and removal of pagination. Communication record fields are returned in name value pairs.
· Get: SRP service introduced, and no business response provided. Note the attachment contains the communication record. 
New
· ATO CLNTCOMM.0001 2020 Message Repository.zip
· ATO CLNTCOMM.0001 2020 List Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Response Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 List Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 List XML Contracts.zip
· ATO CLNTCOMM.0001 2020 List Rule Implementation.zip
· ATO CLNTCOMM.0001 2020 Get Request Message Structure Table.xlsx
· ATO CLNTCOMM.0001 2020 Get Validation Rules.xlsx
· ATO CLNTCOMM.0001 2020 Get XML Contracts.zip
· ATO CLNTCOMM.0001 2020 Get Rule Implementation.zip
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