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[bookmark: STARTINGNUMBER][bookmark: _Toc518560482]Introduction
[bookmark: _Toc518560483]Purpose
The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding the search, add, remove and list client update relationship services:

· Client search
· Add client relationship
· Remove client relationship
· Client relationship list. 
The document defines interactions with the Australian Taxation Office (ATO) that are available to tax practitioners (including in the capacity as a payroll provider) acting on behalf of individuals and non-individuals.  All payroll providers must be registered Tax or BAS agents. The interactions are available through the Standard Business Reporting (SBR) platform ebMS3 platform with a message format of XML. The document also explains any constraints and known issues with the use of these interactions.
[bookmark: _Toc467246198][bookmark: _Toc469495353][bookmark: _Toc467246199][bookmark: _Toc469495354][bookmark: _Toc466018899][bookmark: _Toc466301241][bookmark: _Toc466301617][bookmark: _Toc466301687][bookmark: _Toc466301740][bookmark: _Toc466301793][bookmark: _Toc466309462][bookmark: _Toc466309580][bookmark: _Toc466309697][bookmark: _Toc466309928][bookmark: _Toc467246200][bookmark: _Toc469495355][bookmark: _Toc466018900][bookmark: _Toc466301242][bookmark: _Toc466301618][bookmark: _Toc466301688][bookmark: _Toc466301741][bookmark: _Toc466301794][bookmark: _Toc466309463][bookmark: _Toc466309581][bookmark: _Toc466309698][bookmark: _Toc466309929][bookmark: _Toc467246201][bookmark: _Toc469495356][bookmark: _Toc466018901][bookmark: _Toc466301243][bookmark: _Toc466301619][bookmark: _Toc466301689][bookmark: _Toc466301742][bookmark: _Toc466301795][bookmark: _Toc466309464][bookmark: _Toc466309582][bookmark: _Toc466309699][bookmark: _Toc466309930][bookmark: _Toc467246202][bookmark: _Toc469495357][bookmark: _Toc415070067][bookmark: _Toc416179627][bookmark: _Toc416179729][bookmark: _Toc416181510][bookmark: _Toc518560484]Audience
The audience for this document is any organisation that will be building any ATO SBR services into their products. Typically this will be software application developers and business analysts.
[bookmark: _Toc518560485]Document Context
The ATO’s search, add, remove and list relationships business implementation guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process.  This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· ATO SBR Service Registry, and
· Test information, for example conformance suites.
See the ATO SBR Logical Artefact Map for the relationship of this document with others in the suite.



[bookmark: _Toc406402718][bookmark: _Toc406409327][bookmark: _Toc406485545][bookmark: _Toc406504766][bookmark: _Toc406506905][bookmark: _Toc406507428][bookmark: _Toc406402720][bookmark: _Toc406409329][bookmark: _Toc406485547][bookmark: _Toc406504768][bookmark: _Toc406506907][bookmark: _Toc406507430][bookmark: _Toc518560486]Glossary
This table only contains terms that need specific explanation for this document.  Other terminology can be found in the SBR glossary or the Common business implementation guide glossary and ATO glossary 

	Term
	Definition

	ARN
	ATO Reference Number provides an alternative identifier that a client may be able to use to identify themselves in interactions with the ATO, where a Tax File Number (TFN) or Australian Business Number (ABN) is not available or appropriate.

	AS
	Activity Statement.

	AS Role
	The role type signifying that a client has an obligation to lodge Activity Statements.

	EIN
	Excise Identification Number – This is allocated to clients that manufacture excise products or those that deliver/transport such excise products and who require an excise license.

	FBT
	Fringe Benefits Tax.

	FIA
	Financial Institution Account.

	GST
	Goods and Services Tax.

	ICA
	Integrated client account - This will be the account used for activity statement processing. 

	Non-Individual
	Non-individual entities include companies, partnerships, trusts, funds and self-managed superannuation funds.

	PAYGW
	Pay As You Go (PAYG) withholding – This is a system that requires payers to withhold tax from payments made to employees and businesses and pay it to the Commissioner. This amount is then credited to the payee on their income tax return, to aid in their tax liability.

	Payroll Provider/Payroll Service Provider
	A registered Tax or BAS agent that maintains and processes payroll data on behalf of an entity in the capacity as a Payroll Provider

	WPN
	Withholding payer number – this is allocated to clients who have withholding obligations under Pay As You Go (PAYG) withholding, but do not have an Australian Business Number (ABN).  



[bookmark: _Toc416179632][bookmark: _Toc416179734][bookmark: _Toc416181515][bookmark: _Toc518560487]What are the Client Update Relationship services?
The Search, Add, Remove and List relationship services allow tax practitioners and payroll providers using SBR-enabled software to search for, view, add and remove client authorisations. Below is a list of interactions to be provided through SBR.
[bookmark: _Toc495925932][bookmark: _Toc518560488] Interaction
Below are the interactions to be provided through SBR.

	Interaction
	Short Description
	Single
	Batch

	curel.0004.2018.search

	Search ATO systems to identify a client. 
	Y
	Y

	curel.0004.2018.submit
	Add a relationship between a tax practitioner or payroll provider and client.
	Y
	Y

	curel.0004.2018.validate
	Validates the Add client relationship request prior to submission.
	Y
	Y

	curel.0004.2018.remove
	Remove a relationship between a tax practitioner or payroll provider and client.
	Y
	Y

	curel.0004.2018.validateremove
	Validates the Remove client relationship request prior to submission.
	Y
	Y

	curel.0004.2018.list
	Displays current relationships between the tax practitioner or payroll provider and their clients for the relevant accounts and PAYGW roles.
	Y
	Y


[bookmark: _Toc498678772][bookmark: _Toc518548591][bookmark: _Toc414623786][bookmark: _Toc466623465]
Table 1: Interactions available for Search, Add, Remove and List relationships services.


















[bookmark: _Toc518560489]Service Orchestration
[bookmark: _Toc518560490]Adding a new relationship at a client, account and/or role level
	Search for a new client
	
Tax/BAS Agent or Payroll Provider

	
SBR service interaction

	
	Client Search (curel.0004.2018.search)
Search for a new client or review existing client’s relationships to other agents
Add Client Relationship (curel.0004.2018.submit)
Add a new relationship to the client or remove another agent’s relationship
Validate Add Client Relationship (curel.0004.2018.validate) 
Validate add client relationship request
See Client Demographics Business Implementation Guide
Review and update client demographics

	

	Add client relationship or remove another agent’s relationship
	
	

	Review Client demographic information (non -payroll provider)
	
	


[bookmark: _Toc498678788]
[bookmark: _Toc518560511]Figure 1: SBR interactions Client Search and Add client relationship process.













	
	Interaction
	Mandatory 
	Service Orchestration

	1
	curel.0004.2018.search
	No
	The search interaction is optional before adding a new client for income tax purposes.
The search interaction is highly recommended before adding a new client on account level or role level to ensure the correct client account or role is retrieved before proceeding with the request to add a new relationship.
[CUREL51] Entity Name and [CUREL27] Individual Date of Birth returned in the Client Search response MUST be provided exactly in the Add Client Relationship request (and validate request).

	2
	curel.0004.2018.validate
	No
	

	3
	curel.0004.2018.submit
	Yes
	


[bookmark: _Toc498678773][bookmark: _Toc518548592]
Table 2: Service Orchestration for client search and add client relationship services.
































	Action and Interaction
	Link Level 
	Inputs required

	Add client
curel.0004.2018.submit
	Client (Income Tax)
	· Reporting party details
· TFN must be used as the client identifier
· For an individual Date of Birth and/or name of the entity must be provided
· For a non-individual the name must be provided
· The relationship tuple is not completed

	Add client
curel.0004.2018.submit
	Account
	· Reporting party details
· For an individual Date of Birth and/or name of the entity must be provided
· For a non-individual the name must be provided
· Relationship tuple 
· Relationship action add used
· Client account sequence number or account identifier must be provided

	Add client
curel.0004.2018.submit
	Role
	· Reporting party details
· For an individual Date of Birth and/or name of the entity must be provided
· For a non-individual the name must be provided
· Relationship tuple 
· Relationship action add used
· Client account sequence number or account identifier must be provided
· Role type PAYGW specified



Table 3: Inputs required when adding client relationships.



















[bookmark: _Toc518560491]Removing all relationships to a client or from a specific account and/or role level
	Client list
	
Tax/BAS Agent/Payroll provider

	
SBR service interaction

	
	See Client Demographics Business Implementation Guide
Review and update client demographics
Remove Client Relationship (curel.0004.2018.remove)
Remove my relationship to the client or client account
Validate Remove Client Relationship (curel.0004.2018.validateremove) 
Validate remove client relationship request 
Client Relationship List (curel.0004.2018.list)
Review my relationships with the client to be removed

	

	Review client demographic information (non—payroll provider)
	
	

	Remove client relationship
	
	


[bookmark: _Toc499036426][bookmark: _Toc498678789]
[bookmark: _Toc518560512]Figure 2: SBR interactions for list client relationships and remove client relationship process.















	
	Interaction
	Mandatory 
	Service Orchestration

	1
	curel.0004.2018.list
	No
	The list interaction is optional before removing all relationships to a client.
The list interaction is highly recommended before removing a relationship to a client on account level or role level to ensure the correct client account or role is retrieved before proceeding with the request to remove a relationship to a client. 

	2
	curel.0004.2018.validateremove
	No
	

	3
	curel.0004.2018.remove
	Yes
	No service orchestration is required to remove a client from a Tax/BAS agent.



Table 4: Service Orchestration for removing all relationships to a client.


	Action and Interaction
	Link Level 
	Inputs required

	Remove client
curel.0004.2018.remove
	Client (Income Tax)
	· Reporting party details
· TFN must be used as the client identifier
· The relationship tuple is not completed

	Remove client
curel.0004.2018.remove
	Account
	· Reporting party details
· Client identifier (TFN, ABN, WPN or EIN)
· Relationship tuple 
· Relationship action remove used
· Client account sequence number or account identifier must be provided
· Relationship start date must be provided

	Remove client
curel.0004.2018.remove
	Role
	· Reporting party details
· Client identifier (TFN, ABN, WPN or EIN)
· Relationship tuple 
· Relationship action remove used
· Client account sequence number or account identifier must be provided
· Role type PAYGW specified
· Relationship start date must be provided


[bookmark: _Toc518473707]
Table 5: Inputs required when removing client relationships.




[bookmark: _Toc518560492][bookmark: Clientsearch]Client Search (curel.0004.2018.search)
[bookmark: table3]The search service allows a tax practitioner to search the ATO database to identify the correct client for the purposes of adding a relationship to a client (known as an agent client relationship). 

Where the client has an existing relationship with a tax practitioner, the search service will display the agent type for the existing practitioner for example BAS or Tax Agent, without identifying the other practitioner’s details.

An existing relationship between a tax practitioner acting solely in the capacity as a payroll provider and a client will display the agent type of the payroll provider – for example, BAS or Tax agent.

The tax practitioner will be presented with accounts available for authorisation, based on their permissions, the client type and the information used to search for the client. 

Any tax practitioner identifying that they are acting solely in a payroll provider capacity ([CUREL120] Acting as a Payroll provider), will only be presented with accounts where the PAYGW role exists.

Table 6 documents the inputs required when searching. 

	Agent
	Client type
	Input fields
	Accounts and roles for authorisation

	Tax Agent
	Individual

	· TFN or ABN
· Date of birth
	· Client level – all accounts
Select accounts
· Fringe Benefit Tax accounts
· GST joint venture accounts
· PAYGW role
· All integrated client accounts
· PAYGW role
· Excise duty account
· Excise grants with GIC
· Excise equivalent goods.

	
	Non-individual
	TFN and (ABN or client entity name)
	· Client level – all accounts
Select accounts
· Fringe Benefit Tax accounts
· GST joint venture accounts
· PAYGW
· All integrated client accounts
· PAYGW
· Excise duty account
· Excise grants with GIC
· Excise equivalent goods.

	
	
	ABN
	· GST joint venture accounts
· PAYGW
· All integrated client accounts
· PAYGW
· Excise (duty) account
· Excise (grants-with GIC) account
· Excise (equivalent goods) account.

	BAS Agent

	Individual
	TFN and Date of Birth
	· GST joint venture accounts
· PAYGW
· All integrated client accounts 
· PAYGW role.

	
	
	ABN and Date of Birth
	

	
	Non-individual
	TFN and client entity name
	· GST joint venture accounts
· PAYGW
· All integrated client accounts
· PAYGW.

	
	
	ABN
	


[bookmark: _Toc498678776][bookmark: _Toc518548593]
Table 6: Accounts available for authorisation dependent on Tax Practitioner type and search criteria.

[bookmark: _Toc518560493][bookmark: Addupdateclientrelationship]Add Client Relationship (curel.0004.2018.submit)
The add service allows a tax practitioner to add an ‘agent to client relationship’ at the client or account level or a payroll provider to add a ‘payroll provider to client relationship’ at the role level in ATO systems. When the relationship is added, the agent has the ability to view and/or action a client’s record at the specified level.

A Tax agent is able to add an agent client relationship; they have the ability to add at:
· Client level – 
· within ATO systems, the client level is considered to be stored at the Income Tax Account Note: When a tax agent requests to add an agent client relationship specifically for Income Tax purposes, the service will add a client level link and give the agent access to all accounts.
· Account level - 
· Integrated Client Account
· Fringe Benefit Tax 
· GST Joint Venture 
· Excise (duty) 
· Excise (grants-with GIC) 
· Excise Equivalent Goods.

A BAS agent is able to add a relationship for the following accounts:
· Integrated Client Account
· GST Joint Venture.
 
A tax practitioner acting solely as a payroll provider is able to add a relationship under the Integrated Client Account or GST Joint Venture account for the following roles:
· PAYGW.

A tax agent can have an agent client relationship that exists at both the client, account and/or role level. However, where an agent is linked to the Client level, additional links at the account or role level are not required for that agent to act on behalf for those roles. Although a client level relationship gives an agent access to all accounts, an agent client relationship at the account or role level can only be specified between one agent and a client at that level. This means that a relationship between an agent at an account level and another agent acting as a payroll provider at a role level can exist whether or not either agent has a client level relationship with that client. 

The ATO recommends tax practitioners linking to the client or account level subsequently use the Client Update  services after establishing the agent client relationship to update the client’s address, financial institution accounts and authorised contacts where required. No demographic details are stored at the role level, so for a tax practitioner acting solely as a payroll provider, there is no requirement to update address, financial institution accounts or authorised contacts. 

Adding a new client for Income Tax purposes
When adding a client for Income Tax purposes, the relationship is created at the client level providing the agent access to all accounts, and no further account or role level relationships are required.  Any existing relationship at the client level will cease to exist (through the setting of an end date for the period of that relationship) when the new client level relationship is added. Any existing relationships at the account or role level will not be affected.

Adding a new client account relationship
To add a client for a specific account, for example ‘Integrated Client Account’ for Activity statement purposes, the account identifier or account sequence number must be provided. 

Where a Tax File Number and no account id or account sequence number are entered, the request to add the client agent relationship is made at the client level.


Adding a new payroll provider role relationship

To add a client solely for payroll provider purposes, the account identifier or account sequence number and the role type must be provided.

Adding a client and removing another agent’s relationship 
If the Tax agent has an existing client-level relationship with the client, the client’s account-level relationship to other BAS/Tax agents or role level relationship to other tax practitioner’s acting solely in the capacity as a payroll provider may be removed by invoking the Add Client Relationship interaction and specifying the account detail with a removal indicator set, that is [CUREL102] Relationship Update Action set to ‘Remove’.



	Action and Interaction
	Link Level 
	Inputs required

	Add client and remove other agents
curel.0004.2018.submit
	Add – Client
Remove - Account
	· Reporting party details
· TFN must be used as the client identifier
· For an individual Date of Birth and/or name of the entity must be provided
· For a non-individual the name must be provided
· Relationship tuple 
· Relationship action remove used
· Client account sequence number or account identifier must be provided

	Add client and remove other agents
curel.0004.2018.submit
	Add – Client
Remove - Role
	· Reporting party details
· TFN must be used as the client identifier
· For an individual Date of Birth and/or name of the entity must be provided
· For a non-individual the name must be provided
· Relationship tuple 
· Relationship action remove used
· Client account sequence number or account identifier must be provided
· Role type PAYGW specified



Table 7: Inputs required when adding client and removing other agent relationships.


[bookmark: _Toc518560494][bookmark: Removeclientrelationship]Remove Client Relationship (curel.0004.2018. remove)
The remove service allows a tax practitioner to remove an agent client relationship at the client or account level in ATO systems. The remove service allows a payroll provider to remove an agent client relationship at the PAYGW role level in ATO systems. When the relationship is removed, the tax practitioner or payroll provider no longer has the ability to view and/or action a client’s record.

When removing an agent client relationship at the account or role level, the client relationship list service can be called to retrieve the account id/sequence number and the start date of the relationship. When removing a role level relationship the client relationship list service can be called to retrieve the client role type.

Tax practitioners and payroll providers utilising SBR-enabled software are encouraged to remove clients they are no longer engaged with to ensure the ATO systems accurately reflect their current client listings and correct lodgment due dates. 

The ATO requires that prior to removing a client; the tax practitioner updates the client demographic details, for example, the client address and financial institution details. Please note that currently client demographics cannot be updated at a role level therefore, a tax practitioner acting only as a payroll provider would not be required to make these updates. For further information see removing agent client relationship

Client demographics and the removal of a client relationship
When a tax practitioner intends to remove a taxpayer from their client list using the Remove Client Relationship service, the tax practitioner must review and update the taxpayer’s details prior to removing the client to ensure the client’s details are correct at the time of removal. Once the relationship link is removed, the tax practitioner will not be able to apply further updates. 


The following details must be reviewed prior to removing the relationship link:
· Financial Institution account
· Authorised contacts
· Postal address 
· Business address 
· Residential address 
· Telephone number – business hours 
· Mobile 
· Email address. 


This is to ensure that the ATO ceases to hold any agent details listed for taxpayers when they no longer have a relationship, ensuring any contact between the ATO and taxpayer is made consistent with the updated details. 
Removing a Relationship Where the Client’s Address is Unknown
Where a client’s address is unknown, use the ‘Address No longer Correct’ element ([CUADDR24]).  This will ensure no further correspondence is sent to the tax practitioner. These actions can be completed using the Client Update Address interaction as part of the Client Update service. 

[bookmark: _Toc518560495][bookmark: Clientrelationshiplist]Client Relationship List (curel.0004.2018.list)
The list service allows tax practitioners and payroll providers to view a list of all clients linked to their registered agent number (RAN) at both the client, account and role levels. The list service will also provide visibility of the RAN and practice name of the requesting agent if a relationship already exists and any other agents with existing links to the client’s record. 

To display all clients with an active agent to client or payroll provider to client relationship that are associated with a practice, the search must include the relevant RAN.  

To search for a specific client with an agent client relationship, the search must include the RAN and a client identifier.

When the request is made at the account level the below fields will be returned in addition to client level information:

· Client account ID
· Client account sequence number
· Client account type
When calling the List service without specifying a particular Relationship type, the primary relationship links will be returned and the inverse relationship links will not be visible. However, where the List service is called and a particular inverse link type is requested, the service will only return those inverse relationship links. 
[bookmark: _Toc518560496]Example 1:
Tax agent calls the list service with the following inputs

· Tax agent ABN and TAN
· Record limit of 20
· Record start number of 1
· Client TFN

Response shows the client’s Agent to Client and Payroll Provider to Client relationship types. 
[bookmark: _Toc518560497]Example 2:
Tax agent calls the list service with the following inputs

· Tax agent ABN and TAN
· Record limit of 20
· Record start number of 1
· Client TFN
· Relationship type of Client to Agent

Response shows the client’s Agent to Client and Payroll Provider to Client relationship types linked to the entered client.

[bookmark: _Toc466301249][bookmark: _Toc466301625][bookmark: _Toc466301695][bookmark: _Toc466301748][bookmark: _Toc466301801][bookmark: _Toc466309470][bookmark: _Toc466309588][bookmark: _Toc466309705][bookmark: _Toc466309936][bookmark: _Toc467246208][bookmark: _Toc469495363][bookmark: _Toc466301250][bookmark: _Toc466301626][bookmark: _Toc466301696][bookmark: _Toc466301749][bookmark: _Toc466301802][bookmark: _Toc466309471][bookmark: _Toc466309589][bookmark: _Toc466309706][bookmark: _Toc466309937][bookmark: _Toc467246209][bookmark: _Toc469495364][bookmark: _Toc466301251][bookmark: _Toc466301627][bookmark: _Toc466301697][bookmark: _Toc466301750][bookmark: _Toc466301803][bookmark: _Toc466309472][bookmark: _Toc466309590][bookmark: _Toc466309707][bookmark: _Toc466309938][bookmark: _Toc467246210][bookmark: _Toc469495365][bookmark: _Toc466301252][bookmark: _Toc466301628][bookmark: _Toc466301698][bookmark: _Toc466301751][bookmark: _Toc466301804][bookmark: _Toc466309473][bookmark: _Toc466309591][bookmark: _Toc466309708][bookmark: _Toc466309939][bookmark: _Toc467246211][bookmark: _Toc469495366][bookmark: _Toc466301253][bookmark: _Toc466301629][bookmark: _Toc466301699][bookmark: _Toc466301752][bookmark: _Toc466301805][bookmark: _Toc466309474][bookmark: _Toc466309592][bookmark: _Toc466309709][bookmark: _Toc466309940][bookmark: _Toc467246212][bookmark: _Toc469495367][bookmark: _Toc466301254][bookmark: _Toc466301630][bookmark: _Toc466301700][bookmark: _Toc466301753][bookmark: _Toc466301806][bookmark: _Toc466309475][bookmark: _Toc466309593][bookmark: _Toc466309710][bookmark: _Toc466309941][bookmark: _Toc467246213][bookmark: _Toc469495368][bookmark: _Toc518560498]Authorisation
[bookmark: _Toc518560499]Intermediary Relationship
The search and add client relationship services allow a tax practitioner to use SBR services prior to having an agent client relationship. The list and remove agent client relationship SBR services require an existing agent client relationship. For example:

· A tax practitioner has the appropriate authorisation for the interaction being performed on behalf of the taxpayer recorded in ATO systems. 
· To use the client search and add client relationship services the tax practitioner or payroll provider does not need to have an agent client relationship but will require the appropriate identifiers. 
· To use the remove client relationship the agent or payroll provider must be linked at the relevant level in ATO systems
· To use the client update relationships list service the agent must be linked at the relevant level in ATO systems.  
[bookmark: _Toc518560500]Access Manager
AUSkey, which provides authentication of identity in combination with Access Manager, is used to manage access and permissions for SBR web services.  The initiating parties authorised to use each service and the access manager permissions required for a business or intermediary are shown below.
For further information on AUSkey, see the Australian Business Register’s website. For more information on Access Manager, see the ATO website. 
[bookmark: _Toc518560501]Initiating Parties
ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. For restrictions in the use of these services refer to 2.3 Client search, 2.4 Add client relationship, 2.5 Remove client relationship or 2.6 Client relationship list.
	Service
	Interaction
	Activity
	Tax Agent
	BAS Agent

	Client search
	curel.0004.2018.search
	Search for individual 
	
	

	
	
	Search for non-individual 
	
	

	Add client relationship
	curel.0004.2018.submit
	Add Client or payroll provider relationship 
	
	

	Remove client relationship
	curel.0004.2018.remove
	Remove Client or payroll provider relationship 
	
	

	Client update relationship list

	curel.0004.2018.list
	Search for agent client or payroll provider to relationship
	
	


[bookmark: _Toc498678777][bookmark: _Toc518548594]
Table 8: The Search, Add, Remove and List relationships service permissions.
[bookmark: _Toc518560502]Permissions
The below table references the SBR service to the relevant permission in Access Manager:
	Interaction
	Initiating Party
	Access Manager Permission

	curel.0004.2018.search
	Tax /BAS agent or
payroll provider
	Client.Account.View

	curel.0004.2018.submit
	Tax /BAS agent or
payroll provider
	ClientDirectory.Change

	curel.0004.2018.validate
	Tax /BAS agent or
payroll provider
	ClientDirectory.Change

	curel.0004.2018.remove
	Tax /BAS agent or
payroll provider
	ClientDirectory.Change

	curel.0004.2018.validateremove
	Tax /BAS agent or
payroll provider
	ClientDirectory.Change

	curel.0004.2018.list
	Tax /BAS agent or
payroll provider
	ClientDirectory.View
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Table 9: Access Manager Permissions.
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[bookmark: _Toc518560504]Constraints when using these services
	#
	Service
	Constraint

	1. 
	CUREL
	Businesses are not authorised to perform the search, list, add or remove client relationship interactions.

	2. 
	CUREL
	BAS agents can add a taxpayer as a client where the obligation/role type is for:
· Integrated client accounts
· GST joint venture account.

	3. 
	CUREL
	Tax practitioners acting solely in the capacity as a payroll provider can add a payroll provider to client relationship under GST Joint Venture Account or Integrated client account for the following role:
· PAYGW

	4. 
	CUREL
	ARN/EIN/WPN identifiers are currently unable to be used a client identifier, however this function will be available in a future release. 
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Each time a tax practitioner or payroll provider lodges an approved form on behalf of a client the law requires the tax practitioner or payroll provider to have first received a signed written declaration from that client.
Developers of SBR-enabled software products may elect to provide a printable version of the taxpayer declaration within their products.
For more information on the retention of declarations and frequently asked questions, please refer to the ATO website.
For more information on the declaration between the intermediary and the ATO, see below. 
[bookmark: _Toc518560506]The Declaration
The ATO requires, for most business collaborations, a declaration indicating that the information contained in the submission is true and correct. This declaration may be made by the intermediary – a party acting on behalf of the reporting party, such as a registered tax agent.
To make a declaration, the intermediary must be aware of two things:
1. the statement they are making, and
2. that it becomes a declaration by them ‘signing’ it.
As a result, in every case that a declaration is required to accompany a transaction, the intermediary must have displayed to them:
· a specific statement(s) describing what they are about to declare, and
· an acknowledgment that the declaration is made by signing the statement(s) in a particular way.
The intermediary signs by actively confirming what constitutes their ‘signature’ by using a tick-box, submit button, or similar mechanism. Their signature must be some information sent with the transaction that enables the sender to be uniquely identified within the business.
The wording of the declaration varies depending on what type of AUSkey the intermediary is using. The tables below describe each scenario and provide the wording for each declaration and suggested wording for the signing statements. In the tables, the placeholder <ATO Product> is to be replaced with the appropriate ATO product as defined in the ATO Service Registry. For those business collaborations that do not permit schedules, the phrase ‘and its related schedule(s)’ is to be omitted.
Where a specific business collaboration requires a different declaration or no declaration, this will be specified in the ATO Service Registry for that product.
Below are two examples providing suggested wording and guidance on a correct declaration.  Online (cloud) service providers sending a message on behalf of another entity (reporting party or an intermediary) must support Example 2.


[bookmark: _Toc518560507]Suggested Wording
[bookmark: _Toc518560508]example 1
	An intermediary who is a registered agent is lodging via SBR using an AUSkey assigned to an individual.
(For those returns forms that do not permit schedules, the phrase ‘and its related schedule(s)’ is omitted).

	Declaration statement
	The statement that an intermediary who is a registered agent is declaring shall be:
“I declare that:
I have prepared this <ATO Product> and its related schedule(s) in accordance with the information supplied by the entity;
I have received a declaration made by the entity that the information provided to me for the preparation of this return is true and correct; and
I am authorised by the entity to give information in this return to the Commissioner.”

	Signing statement
	The text describing the way that they are ‘making’ the declaration by ‘signing’ it in a particular way shall include reference to signing with the AUSkey.
For example:
“Tick this box to sign this declaration with the AUSkey you used to log in.”
Note: Shortening this statement to “Tick this box to sign this declaration” would not be acceptable as it does not make reference to the identity (that is the AUSkey) of the intermediary, who is a registered agent making the declaration.




[bookmark: _Toc518560509]example 2
	An intermediary who is a registered agent is lodging via SBR using an AUSkey assigned to a device.
(For those returns forms that do not permit schedules, the phrase ‘and its related schedule(s)’ is omitted).

	Declaration statement
	The statement that an intermediary who is a registered agent is declaring shall be:
“I declare that:
I have prepared this <ATO Product> and its related schedule(s) in accordance with the information supplied by the entity;
I have received a declaration made by the entity that the information provided to me for the preparation of this return is true and correct; and
I am authorised by the entity to give information in this return to the Commissioner.

	Signing statement
	The text describing the way that they are ‘making’ the declaration by ‘signing’ it in a particular way shall include reference to signing with the AUSkey for the device and the field giving a unique user identifier.
For example:
“Tick this box to sign this declaration with the AUSkey used by this software and your full name inserted above.”
Note: Shortening this statement to “Tick this box to sign this declaration” would not be acceptable as it does not make reference to the identity of the intermediary, who is a registered agent making the declaration.
The user identifier must allow the AUSkey owner or an external auditor to uniquely identify the individual who made the declaration.
The identifier used can be specified by the AUSkey owner providing it allows identification as mentioned above. Examples of suitable identifiers include a user login, a full name, or an email address.
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[bookmark: _Toc466309554][bookmark: _Toc466309672][bookmark: _Toc466309788][bookmark: _Toc466310019][bookmark: _Toc467246291][bookmark: _Toc469495515][bookmark: _Toc466309555][bookmark: _Toc466309673][bookmark: _Toc466309789][bookmark: _Toc466310020][bookmark: _Toc467246292][bookmark: _Toc469495516][bookmark: _Toc466309556][bookmark: _Toc466309674][bookmark: _Toc466309790][bookmark: _Toc466310021][bookmark: _Toc467246293][bookmark: _Toc469495517][bookmark: _Toc466309557][bookmark: _Toc466309675][bookmark: _Toc466309791][bookmark: _Toc466310022][bookmark: _Toc467246294][bookmark: _Toc469495518][bookmark: _Toc466309558][bookmark: _Toc466309676][bookmark: _Toc466309792][bookmark: _Toc466310023][bookmark: _Toc467246295][bookmark: _Toc469495519][bookmark: _Toc466309559][bookmark: _Toc466309677][bookmark: _Toc466309793][bookmark: _Toc466310024][bookmark: _Toc467246296][bookmark: _Toc469495520][bookmark: _Toc466309560][bookmark: _Toc466309678][bookmark: _Toc466309794][bookmark: _Toc466310025][bookmark: _Toc467246297][bookmark: _Toc469495521][bookmark: _Toc466309561][bookmark: _Toc466309679][bookmark: _Toc466309795][bookmark: _Toc466310026][bookmark: _Toc467246298][bookmark: _Toc469495522]Additional guidance is currently not required for this service; please provide any feedback via SBRServiceDesk@sbr.gov.au.
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