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The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding Individual Income Tax Return (IITR) web service interactions.  These interactions are performed with the Australian Taxation Office (ATO) through the Standard Business Reporting (SBRebMS3) platform.
This document defines the interactions that are available to a tax agent to lodge an IITR, and explains any constraints and known issues with the use of the interaction, providing guidance with certain identified issues.
Specifically, this refers to the interactions with the ATO for a user, depending on their role, to:
· Validate entries in an IITR or application for refund of franking credits (RFC)
· Lodge an IITR including schedules where appropriate
· Lodge an amendment to an IITR
· Lodge an RFC
· Lodge an amendment to an RFC
· Lodge an RFC or IITR (original or amended) for a prior year as a SBR ebMS3 message containing the ELS tag formatted data

The IITR.Prefill interaction is part of the IITR service but is not in the scope of this document.  See the Pre-fill IITR Business Implementation Guide for further information on the IITR.Prefill interaction. 
This document applies to the SBR IITR service for 2016 IITRs and the SBR ELStagFormat service for the years 1998-2013.  
For 2014 IITRs, see the ATO IITR.0001 2014 Business Implementation Guide.  
For 2015 IITRs, see the ATO IITR.0002 2015 Business Implementation Guide
[bookmark: _Toc406679166][bookmark: _Toc427056899]Audience
The audience for this document is any organisation that will be implementing the ATO IITR lodgment interactions into their products.  Typically this will be software application developers and business analysts.
[bookmark: _Toc427056900]Document Context
The ATO IITR Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process.  This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· Message information eg ATO Message Implementation Guide, and
· Test information eg Conformance suites
See the SBR high level document map for the relationship of this document with others in the suite.
[bookmark: _Toc427056901]Glossary
This table only contains terms that need specific explanation for this document.  Other terminology can be found in the SBR glossary.

	Term
	Definition

	ATO
	Australian Taxation Office 

	BMS
	Business Management Software

	BSB
	Bank State Branch number

	CGTS
	Capital Gains Tax schedule

	DIDS
	Dividend and Investment Deductions Schedule (DIDS)

	ebMS3
	ebXML Messaging Service, version 3.0

	ELS
	Electronic Lodgment Service
(for full definition please see the SBR Glossary)

	FIA
	Financial Institution Account

	Individual
	A natural person (that is, a human being)

	Initiating Party
	The type of user performing an SBR request.  Could be an intermediary or the reporting party (eg Business) themselves, depending on the service.

	IITR
	Individual Income Tax Return

	Intermediary
	A party that facilitates a transaction between a taxpayer and the ATO

	IT
	Income Tax

	PSS
	Payment Summary Schedule

	Reporting Period
	The date range applicable for the obligation (ie IITR or RFC), usually aligning to 1 July to 30 June, however some taxpayers have a substituted accounting period with other dates.

	RFC
	Application for refund of franking credits

	RS
	Rental Schedule

	SBR
	Standard Business Reporting
(for full definition please see the SBR Glossary)

	TFN
	Tax file number
(for full definition please see the SBR Glossary)

	WRE
	Work Related Expenses schedule
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[bookmark: _Toc427056902]Changes in 2016 IITR service
The following tax time 2016 business cases have resulted in the change of the Individual Income Tax Return service.

	Business case ID
	Description 

	Tax Time cyclical change
	
Year of return updated to the current year (2016)

Modified:
· Validation Rules:
· VR.ATO.IITR.410071


	BC 2016-012
	Changes to Gender Identifiers

Modified: 
· Message Structure Table elements
· IITR218 
· Validation Rules:
· VR.ATO.IITR.200021
· VR.ATO.IITR.410026
· VR.ATO.IITR.100063
Deleted:
· Message Structure Table elements
· IITR20 
· Validation Rules:
· VR.ATO.IITR.000024
· VR.ATO.IITR.000028
· VR.ATO.IITR.000029
· VR.ATO.IITR.100071



	BC 2016-036
	Simplify car expense deductions

Added:
· Validation Rules:
· VR.ATO.IITR.600018
Modified:
· Message Structure Table
· IITR135 
· IITR464 
· Validation Rules:
· VR.ATO.IITR.610076


	BC 2016-046
	Accelerated Depreciation for Primary Producers

Modified:
· Message Structure Table
· IITR245 
· IITR471 
· Validation Rules:
· VR.ATO.IITR.000335
· VR.ATO.IITR.610151


	BC 2016-037
	Tax Discount unincorporated entities (Small Business Income Tax Offset)

Added:
· Message Structure Table
· IITR558
· IITR559
· IITR557
Modified:
· Validation Rules:
· VR.ATO.IITR.210046
· o VR.ATO.IITR.210047
· o VR.ATO.IITR.210048



	BC 2016-034
	Zone Tax Offset

Modified:
· Message Structure Table
· IITR381
· Validation Rules:
· VR.ATO.IITR.000623


	BC 2016-002
	Net Medical Expenses tax Offset Phase Out

Modified:
· Message Structure Table
· IITR383 
· Validation Rules:
· VR.ATO.IITR.000624
Deleted:
· Message Structure Table elements
· IITR384
· Validation rules:
· VR.ATO.IITR.210031
· VR.ATO.IITR.210032


	BC 2016-022
	Small Business Company Tax Cut

Modified:
· Message Structure Table
· IITR388 
· IITR393 


	BC 2016-005
	Exploration Development Incentive

Modified:
· Message Structure Table
· IITR396
Added:
· Validation Rules:
· VR.ATO.IITR.210022
Deleted:
· Validation rules:
· VR.ATO.IITR.020008

	BC 2016-042
	ELS2SBR Future Year (Early Lodge) Returns

Added
· Validation Rules:
· VR.ATO.GEN.438055

Deleted:
· Validation Rules 
· VR.ATO.IITR.000017
· VR.ATO.GEN500035


	BC 2016-038
	Immediate Deductibility for small business start-up expenses

Modified:
· Message Structure Table 
·  IITR230


	
	


[bookmark: _Toc427056903]What are the IITR Lodgment Interactions?
The IITR lodgment interactions allow tax agents using SBR-enabled software to interact electronically to validate and lodge their client’s individual income tax obligations.  This allows easier and more accurate lodgment of returns. 
[bookmark: _Toc427056904]Tax return for individuals
The information provided in a tax return allows the ATO to work out a taxpayer’s tax refund or tax debt. Tax returns usually cover the financial year, which ends on 30 June and are due by 31 October.  A registered tax agent can usually lodge later than this, but a taxpayer needs to register with them as a client before 31 October to qualify.
Most people need to lodge a tax return each year, but there are some exceptions.  If an individual had tax withheld from any payment they received, they almost certainly need to lodge a tax return.  For more information on whether a taxpayer needs to lodge a tax return, please see the ATO website.
[bookmark: _Toc427056905]Sole traders
The IITR can be used for the lodgment obligation of an individual taxpayer who is also a sole trader to report their taxable income or loss.  This includes:
· assessable business income less the business deductions they can claim; and
· other assessable income, such as salary and wages (shown on a payment summary), dividends and rental income, less any allowable deductions against this income.
Sole traders are not able to self-lodge through SBR, and must engage the services of a registered tax agent or use one of the ATO’s self-preparer options such as myTax.
[bookmark: _Toc413844096][bookmark: _Toc413856265][bookmark: _Toc413856332][bookmark: _Toc413856395][bookmark: _Toc413856457][bookmark: _Toc413935477][bookmark: _Toc413940685][bookmark: _Toc413844097][bookmark: _Toc413856266][bookmark: _Toc413856333][bookmark: _Toc413856396][bookmark: _Toc413856458][bookmark: _Toc413935478][bookmark: _Toc413940686][bookmark: _Toc413844098][bookmark: _Toc413856267][bookmark: _Toc413856334][bookmark: _Toc413856397][bookmark: _Toc413856459][bookmark: _Toc413935479][bookmark: _Toc413940687][bookmark: _Toc413844099][bookmark: _Toc413856268][bookmark: _Toc413856335][bookmark: _Toc413856398][bookmark: _Toc413856460][bookmark: _Toc413935480][bookmark: _Toc413940688][bookmark: _Toc413844100][bookmark: _Toc413856269][bookmark: _Toc413856336][bookmark: _Toc413856399][bookmark: _Toc413856461][bookmark: _Toc413935481][bookmark: _Toc413940689][bookmark: _Toc427056906]Application for refund of franking credits
When an individual owns shares or non-share equity interests in a company or when an individual invests in a managed fund, they might receive dividend distributions.  Dividends paid to an individual by Australian companies and some New Zealand companies are taxed under a system known as imputation.  The tax paid by the company is allocated (or imputed) to the individual as franking credits attached to the dividends the individual receives.
If the franking credits the individual receives exceed the tax an individual has to pay, they can claim this difference back as a tax refund.  This is what is known as a refund of excess franking credits.  If the taxpayer does not normally lodge a tax return, they may be entitled to a refund of the excess franking credits.  A RFC can only be used to lodge if the client is not required to lodge a full ITR.
An RFC can also be lodged if the taxpayer has had amounts withheld from their dividends because they did not provide their tax file number.  The RFC follows the same business process as an original or amended IITR lodgment, as depicted in figure 1 of Section 2.5 below.
For more information on refunds of franking credits for individuals, please see the ATO website.
[bookmark: _Toc427056907]Early lodgments
Early lodgements via the SBR channel will be accepted from the 2016 year. Release candidate ‘ELS2SBR Future Year (Early Lodged) Returns’ expands the SBR functionality to enable future year lodgement for individual taxpayers.
A future year return is a return that is lodged by a client before the end of the current reporting period. For example a client lodging their 2016-17 Income tax return before the end of the financial year of 30 June 17 (not excluding Substituted Accounting Period (SAP). 
Clients must meet certain conditions to lodge a future year return, and cannot choose to lodge early solely out of personal preference. Eligibility for individuals to lodge an early return is available on www.ato.gov.au. 

Generally prefill data will not be available for early lodged returns however client register and prior year return information will be made available.
[bookmark: _Toc418860936][bookmark: _Toc418861009][bookmark: _Toc418860937][bookmark: _Toc418861010][bookmark: _Toc418860938][bookmark: _Toc418861011][bookmark: _Toc427056908]Where SBR fits into individual lodgment obligations
The IITR service provides a number of functions for lodgment of an individual taxpayer’s reporting obligations.  These include the lodgment of:
· The taxpayer’s Individual Income Tax Return where appropriate (including schedules)
· An application for the refund of franking credits where appropriate.
· Amendments to either of the above
The pre-lodge and lodge interactions are the core part of the SBR-enabled IITR business process.  These are envisaged to take place after a tax agent has checked for their client’s outstanding lodgments, viewed their pre-fill data, and interviewed the taxpayer.  When the agent has gathered all information required (including pre-fill), the agent would then complete the return, validate it, and if required, correct any labels before lodgment.


[bookmark: Figure1][bookmark: _Toc427056941]Figure 1: SBR interactions and IITR lodgment business process

[bookmark: _Toc411501171][bookmark: _Toc411501172][bookmark: _Toc411501173][bookmark: _Toc411500252][bookmark: _Toc411501174][bookmark: _Toc411500253][bookmark: _Toc411501175][bookmark: _Toc411500254][bookmark: _Toc411501176][bookmark: _Toc411500255][bookmark: _Toc411501177][bookmark: _Toc411500256][bookmark: _Toc411501178][bookmark: _Toc411500257][bookmark: _Toc411501179][bookmark: _Toc411500258][bookmark: _Toc411501180]The tax agent could check the status of the lodged IITR at a later date through their BMS.
In addition to initial lodgment, the IITR lodgment interactions also allow a tax agent to amend either the IITR (including accompanying schedules) or the application for refund of franking credits.  For guidance on the use of the IITR interactions for an RFC, see section 6 of this guide.
[bookmark: _Toc411501182]The above scenario could also be used for batch transactions.  However, note that IITR.Prelodge and IITR.Lodge messages cannot be included in the same batch request.

Refer to the IT Lodgment Status Business Implementation Guide and the Pre-fill IITR Business Implementation Guide for the complete business context descriptions of ITLDGSTS.list, and IITR.Prefill.
[bookmark: _Toc416179688][bookmark: _Toc416181616][bookmark: _Toc411501184][bookmark: _Toc411524675][bookmark: _Toc411593583][bookmark: _Toc427056909]Schedules
An IITR lodgment can include a schedule that contains additional information to assess a taxpayer’s income, where required.  Schedules are included in the IITR message.  Schedules include: 
· Work Related Expense (WRE) schedule
· Capital Gains Tax schedule (CGTS) 
· Dividends and Investment Deductions Schedule (DIDS)
· Payment Summary Schedule (PSS) – Individual
· Rental Schedule (RS)
The Superannuation Lump Sum and Employment Termination Payment schedules have been integrated wholly into the IITR message as they are required by ATO systems to process the IITR.  ELS Schedule A – Other attachments has also been incorporated into the message as the element Additional Information (SBR Alias: IITR31 / ELS tag: AEB).
The Rental Schedule has a limitation of one property per schedule.  Multiple schedules must be used if the taxpayer has more than one property,
Schedules are not applicable when the IITR message is utilised as an application for refund of franking credits.
For more information on the validation rules and circumstances that determine when a schedule should be used, please see the IITR Message Implementation Guides for each schedule, the IITR message structure table and schedule structure tables, as well as the IITR validation rules.
[bookmark: _Toc411501186][bookmark: _Toc411524677][bookmark: _Toc411593585][bookmark: _Toc411501187][bookmark: _Toc411524678][bookmark: _Toc411593586][bookmark: _Toc411501188][bookmark: _Toc411524679][bookmark: _Toc411593587][bookmark: _Toc411501189][bookmark: _Toc411524680][bookmark: _Toc411593588][bookmark: _Toc411501190][bookmark: _Toc411524681][bookmark: _Toc411593589][bookmark: _Toc411501191][bookmark: _Toc411524682][bookmark: _Toc411593590][bookmark: _Toc427056910]Interactions
The IITR lodgment process could consist of the following interactions:
	Service
	Interaction
	Detail
	Single
	Batch
	Optional

	ITLDGSTS 
(IT Lodgment Status)
	ITLDGSTS.list
	See the Income Tax Lodgment Status Business Implementation Guide for further information
	Y
	Y
	Y

	IITR
	IITR.Prefill
	See the Pre-fill IITR Business Implementation Guide for further information
	Y
	Y
	Y

	
	IITR.Prelodge

	Validate IITR or RFC message before lodgment (2016)
	Y
	Y
	Y

	
	IITR.Lodge

	Lodge IITR or RFC (2016)
	Y
	Y
	N

	ELStagFormat
	ELStagFormat.Lodge

	Lodge IITR or RFC for prior years as SBR message using ELS tag format
	N
	Y
	Y


[bookmark: _Toc405989448][bookmark: _Toc405989496][bookmark: _Toc405993397][bookmark: _Toc405995084][bookmark: _Toc405995229][bookmark: _Toc405996892][bookmark: _Toc427056932]Table 1: Interactions available in IITR lodgment process
[bookmark: _Toc411524684][bookmark: _Toc411593592][bookmark: _Toc411851217][bookmark: _Toc411851268][bookmark: _Toc412121241][bookmark: _Toc412129806][bookmark: _Toc427056911]Channels
The IITR lodgment process interactions are available in the following channels:
	Interaction
	SBR Core Services
	SBR ebMS3

	ITLDGSTS.list
	N
	Y

	IITR.Prefill
	N
	Y

	IITR.Prelodge
	N
	Y

	IITR.Lodge
	N
	Y

	ELSTagFormat.Lodge
	N
	Y


[bookmark: _Toc427056933]Table 2: Channel availability of IITR lodgment interactions



[bookmark: _Toc405989456][bookmark: _Toc405989504][bookmark: _Toc405993405][bookmark: _Toc405995092][bookmark: _Toc405995237][bookmark: _Toc405996900][bookmark: _Toc405989457][bookmark: _Toc405989505][bookmark: _Toc405993406][bookmark: _Toc405995093][bookmark: _Toc405995238][bookmark: _Toc405996901][bookmark: _Toc405989458][bookmark: _Toc405989506][bookmark: _Toc405993407][bookmark: _Toc405995094][bookmark: _Toc405995239][bookmark: _Toc405996902][bookmark: _Toc427056912]Authorisation
[bookmark: _Toc427056913]Intermediary relationship
The SBR services that an intermediary, such as a tax agent, can use on behalf of their clients depend on the activity being undertaken and whether the tax agent has a relationship with the client.  That is, a tax agent has the appropriate authorisation for the interaction being performed on behalf of the taxpayer recorded in ATO systems. 
For the IITR lodgment interactions, a tax agent must be linked at the whole of client level in ATO systems.

	[image: attention_pms]
	The tax agent to taxpayer relationship is a fundamental precondition to interacting with SBR for IITR interactions



Note:	If the relationship does not exist, the SBR Add Client Relationship interaction of the Client Update services can be used to establish a relationship between the tax agent and the taxpayer.  See the Client Update Business Implementation Guide and Client Update Message Implementation Guide for further information.
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AUSkey and Access Manager are used to manage access and permissions for SBR online services. ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. 
For more information on Access Manager, see the ATO website.  For further information on AUSkey, see the Australian Business Register’s website.
The table below displays the interactions available to each initiating party via SBR for IITR and ELStagFormat:
	Service 
	Interaction
	Activity
	Tax agent
	BAS agent
	Business
	Business Intermediary

	ITLDGSTS 
(IT Lodgment Status)
	ITLDGSTS.list
	Request the IT Lodgment Status of a client
	
	
	
	

	IITR
	IITR.Prefill
	Request taxpayer data held by the ATO, mainly provided by third party information providers
	
	
	
	

	
	IITR.Prelodge
	Validate data inputted into IITR, including an amendment or RFC before submitting for processing
	
	
	
	

	
	IITR.Lodge
	Lodge IITR, including an amendment or RFC for processing
	
	
	
	

	ELStagFormat
	ELStagFormat.
Lodge
	Lodge IITR or RFC for prior years as a SBR message using ELS tag format
	
	
	
	


[bookmark: _Toc427056934]Table 3: IITR Permissions

A user must be assigned the appropriate authorisation permissions to use the IITR service.  The below table references the SBR service to the relevant permission in Access Manager:
	Service
	Access Manager Permission

	Income Tax Lodgment Status (ITLDGSTS)
	View client reports

	IITR (IITR.Prefill)
	Individual Income Tax Return
· Prepare check box

	IITR (IITR.Prelodge and IITR.Lodge)
	Individual Income Tax Return
· Lodge check box

	ELStagFormat
	N/A – the ELStagFormat service does not utilise Access Manager, however an ELS approval number must be provided.


[bookmark: _Toc427056935]Table 4: Access Manager Permissions
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The IITR.Prelodge and IITR.Lodge interactions have the following constraints:  
	#
	Constraint

	1. 
	The IITR.Prelodge and IITR.Lodge interactions can only be used for IITR or RFC lodgments for the 2013-14 reporting period and onwards in the SBR format.

	2. 
	The IITR.0003 message can only be used for the 2015-16 reporting period.

	3. 
	IITR.0001 (2014) and IITR.0002 (2015) messages cannot be included in the same batch


[bookmark: _Toc427056936]Table 5: Constraints when using IITR interactions
[bookmark: _Toc418860948][bookmark: _Toc418861021][bookmark: _Toc418860949][bookmark: _Toc418861022][bookmark: _Toc418860953][bookmark: _Toc418861026][bookmark: _Toc418860956][bookmark: _Toc418861029][bookmark: _Toc418860957][bookmark: _Toc418861030][bookmark: _Toc411418767][bookmark: _Toc411497073][bookmark: _Toc411500299][bookmark: _Toc411501228][bookmark: _Toc411418771][bookmark: _Toc411497077][bookmark: _Toc411500303][bookmark: _Toc411501232][bookmark: _Toc411418774][bookmark: _Toc411497080][bookmark: _Toc411500306][bookmark: _Toc411501235][bookmark: _Toc411418777][bookmark: _Toc411497083][bookmark: _Toc411500309][bookmark: _Toc411501238][bookmark: _Toc411418782][bookmark: _Toc411497088][bookmark: _Toc411500314][bookmark: _Toc411501243][bookmark: _Toc411418787][bookmark: _Toc411497093][bookmark: _Toc411500319][bookmark: _Toc411501248][bookmark: _Toc411418792][bookmark: _Toc411497098][bookmark: _Toc411500324][bookmark: _Toc411501253][bookmark: _Toc411418795][bookmark: _Toc411497101][bookmark: _Toc411500327][bookmark: _Toc411501256][bookmark: _Toc411418803][bookmark: _Toc411497109][bookmark: _Toc411500335][bookmark: _Toc411501264][bookmark: _Toc411418806][bookmark: _Toc411497112][bookmark: _Toc411500338][bookmark: _Toc411501267][bookmark: _Toc411418807][bookmark: _Toc411497113][bookmark: _Toc411500339][bookmark: _Toc411501268][bookmark: _Toc413844120][bookmark: _Toc413856290][bookmark: _Toc413856357][bookmark: _Toc413856420][bookmark: _Toc413856482][bookmark: _Toc413935502][bookmark: _Toc413940710][bookmark: _Toc413844121][bookmark: _Toc413856291][bookmark: _Toc413856358][bookmark: _Toc413856421][bookmark: _Toc413856483][bookmark: _Toc413935503][bookmark: _Toc413940711][bookmark: _Toc413844125][bookmark: _Toc413856295][bookmark: _Toc413856362][bookmark: _Toc413856425][bookmark: _Toc413856487][bookmark: _Toc413935507][bookmark: _Toc413940715][bookmark: _Toc413844128][bookmark: _Toc413856298][bookmark: _Toc413856365][bookmark: _Toc413856428][bookmark: _Toc413856490][bookmark: _Toc413935510][bookmark: _Toc413940718][bookmark: _Toc427056917]Known issues
When a future year return is lodged electronically, ATO systems are unable to process amendments to that return automatically if submitted in a later year. Amendments to early lodged returns submitted via SBR in a later financial year will receive an error message. Amendments to early lodge returns will need to be lodged via an alternate channel if submitted in a later financial year.
[bookmark: _Toc416179702][bookmark: _Toc416181630][bookmark: _Toc416179708][bookmark: _Toc416181636][bookmark: _Toc411418809][bookmark: _Toc411497115][bookmark: _Toc411500341][bookmark: _Toc411501270][bookmark: _Toc411524699][bookmark: _Toc411593607][bookmark: _Toc411851232][bookmark: _Toc411851283][bookmark: _Toc412121256][bookmark: _Toc412129821][bookmark: _Toc427056918]Taxpayer Declarations
Each time an intermediary lodges an approved form on behalf of a taxpayer, the law requires the intermediary to have first received a signed written declaration from that taxpayer.
Developers of SBR-enabled software products may elect to provide a printable version of the taxpayer declaration within their products to assist intermediaries.

	[image: attention_pms]
	A taxpayer declaration must be obtained by the intermediary for all lodgment obligations performed on behalf of their client



These declarations apply, not just for original lodgments, but when lodging amendments to an IITR or RFC.
For information on the retention of declarations and frequently asked questions, please refer to the ATO website.
[bookmark: _Toc411418811][bookmark: _Toc411497117][bookmark: _Toc411500343][bookmark: _Toc411501272][bookmark: _Toc411524701][bookmark: _Toc411593609][bookmark: _Toc411851234][bookmark: _Toc411851285][bookmark: _Toc412121258][bookmark: _Toc412129823][bookmark: _Toc411418813][bookmark: _Toc427056919]Suggested wording

	Privacy
The ATO is authorised by the Taxation Administration Act 1953 to request the provision of tax file numbers (TFNs). The ATO will use the TFNs to identify you in our records. It is not an offence not to provide the TFNs. However, lodgments cannot be accepted electronically if the TFN is not quoted.

Taxation law authorises the ATO to collect information and to disclose it to other government agencies. For information about your privacy go to ato.gov.au/privacy

Declaration
I declare that:
All of the information I have provided to the agent for the preparation of this document is true and correct
I authorise the agent to give this document to the Commissioner of Taxation.




[bookmark: _Toc413935515][bookmark: _Toc413940723][bookmark: _Toc413935516][bookmark: _Toc413940724][bookmark: _Toc413935517][bookmark: _Toc413940725][bookmark: _Toc413935518][bookmark: _Toc413940726][bookmark: _Toc413935519][bookmark: _Toc413940727][bookmark: _Toc413935520][bookmark: _Toc413940728][bookmark: _Toc413935521][bookmark: _Toc413940729][bookmark: _Toc413935533][bookmark: _Toc413940741][bookmark: _Toc427056920]IITR Lodgment Interactions Guidance
[bookmark: _Toc427056921][bookmark: Sec71]Channel warnings 
The IITR.Prelodge interaction has a feature available through SBR to check the message and report back to the user any inputted data that will not fail validation, but might need to be reviewed before final lodgment of the IITR.  These errors are returned to the user as a warning message, and will not prevent lodgment through the IITR.Lodge interaction.
This includes cross-field and format validations when the message reaches the channel. 
For a complete list of warnings please refer to the IITR validation rules.
An example is provided in the table below:
	Business Rule ID
	CMN.ATO.IITR.000061

	Severity Code
	Warning

	English Business Rule
	Check account name where field contains numerics


[bookmark: _Toc427056937]Table 6: Example of channel warning

Requests to the ELStagFormat service will not provide warnings at the channel.  
[bookmark: _Toc413940745][bookmark: _Toc427056922][bookmark: sec73]Lodgment of IITR or RFC where CLIENT information does not match ATO records
When an original IITR or RFC is lodged, the surname,and date of birth fields must be the same as stored in ATO systems.  If this data does not match when it reaches ATO systems, the lodgment will be rejected and error message returned to the user.  
Changes of demographic, address and contact information on amendments are not advised as this will cause processing of the amendment to cease.  ATO systems will not inform the user during processing when the amendment data differs from client records but will indicate via SBR that the amendment has been accepted successfully. The demographic, contact and address information will then be validated manually by an ATO officer (including contacting the tax agent) before the processing of the amendment can continue.
Software developers should consider whether these fields could be made un-editable or ‘read-only’ when presenting the information to a user when preparing to lodge an amendment through their BMS product.
The report labels that should not differ from ATO records when submitting amendments are:
	Report Label
	SBR Alias
	ELS tag 

	Year of return
	IITR10
	ABB

	Tax file number
	IITR15
	AAD

	Title
	IITR21
	ABE

	Family name
	IITR22
	ABF

	Suffix
	IITR23
	BAW

	First name
	IITR24
	ABG

	Other given names
	IITR25
	BBB

	Has name or title changed since last tax return lodged
	IITR26
	BFG

	Current postal address - Address line 1
	IITR33
	ABH

	Current postal address - Address line 2
	IITR34
	

	Current postal address - Suburb/Town
	IITR35
	AME

	Current postal address - State
	IITR36
	AMF

	Current postal address - Postcode
	IITR37
	APE

	Current postal address - Country code
	IITR38
	KGD

	Postal address changed
	IITR39
	BFH

	Home address - Address line 1
	IITR41
	ABK

	Home address - Address line 2
	IITR42
	

	Home address - Suburb/Town
	IITR43
	AXQ

	Home address - State
	IITR44
	AXR

	Home address - Postcode
	IITR45
	APH

	Home address - Country code
	IITR52
	KGE

	Date of birth
	IITR29
	ABQ

	Date of death
	IITR28
	ARH

	Your mobile phone number
	IITR48
	KGR

	Daytime phone area code
	IITR49
	BOC

	Daytime phone number
	IITR50
	BOD

	Contact E-mail address
	IITR51
	FLW


[bookmark: _Toc412130776][bookmark: _Toc427056938]Table 7: Data elements that should not be altered when lodging an amendment

To avoid delays in the processing of an original or amendment lodgment of either the IITR or RFC, it is recommended that the Pre-fill (IITR.Prefill) interaction be called prior to completing an IITR, to ensure the tax agent has the latest information held on the taxpayer as recorded in ATO systems.
For more information on pre-fill, please see the Pre-fill IITR Business Implementation Guide.  For information on updating individual taxpayer demographic, address, contact and bank account information, see the Client Update 2014 Business Implementation Guide, section 6.9 below or the ATO website.
[bookmark: _Toc427056923]Interactive validation
Interactive validation is a feature available via SBR for IITR.Prelodge and IITR.Lodge messages within ATO processing systems.  For an IITR message to be able to reach the stage where interactive validation can be invoked, it needs to first pass channel validations.  If warnings are received at the channel using IITR.Prelodge, this will not prevent interactive validation occurring as the message will still be routed to ATO systems.  
If errors are received during channel validation, the message will not reach ATO systems and interactive validation will be unable to be performed.   
Once the message has passed channel validation, the ATO systems will receive the message, and where errors are encountered on the IITR, these will be returned to the tax agent.  This enables the tax agent to correct any errors discovered and avoid delays in processing.  Interactive validation is the default mode for IITR validation.  
Interactive validation will be performed for both IITR.Prelodge and IITR.Lodge interactions only.  Interactive validation cannot be performed for ELStagFormat.Lodge interaction requests.



[bookmark: _Toc427056942]Figure 2: Interactive error flow of events

[bookmark: _Toc427056924]Prior year IITR or RFC lodgment through SBR
In order to support prior year lodgments before 2014 via SBR, lodgment of IITR or RFCs is possible using the ELStagFormat service.  ELStagFormat is envisaged to be used for prior year IITR lodgments from 1998-2013.  ELS formatted data can be submitted as an SBR ebMS3 message using the ELS tag, which encapsulates the legacy ELS message.  ELStagFormat is only available as a batch lodgment.  
Please refer to the A06_DIS_SBR specification from the ELS suite of artefacts, available from the ATO software developer website.

[bookmark: _Toc413935538][bookmark: _Toc413940747][bookmark: _Toc427056925]IITR Message as application for refund of franking credits
Where an individual does not need to lodge an income tax return for a financial year, but has received franking credits for dividend earnings, they may seek a refund of these credits.  This can be done using an application for refund of franking credits (RFC) for individuals via the IITR.Prelodge and IITR.Lodge interactions.
An RFC would use the Income Tax Return Type (SBR alias: IITR313 / ELS tag: JAZ) data element in the IITR message.  The value to use in this field is ‘Short’.  This would inform ATO systems that this message is an RFC, not an IITR, and that only fields required for an RFC should be validated.
The following fields must be used when the IITR is an RFC ‘short’ form, as described in validation rule VR.ATO.IITR.200003:
	Report Label
	SBR alias 
	ELS tag 

	Dividends - Unfranked amount
	IITR118
	AGF

	Dividends - Franked amount
	IITR119
	AGG

	Dividends - Franking credit
	IITR120
	AGH

	TFN amounts withheld from dividends
	IITR121
	ADI


[bookmark: _Toc427056939]Table 8: Data elements that must be completed for a ‘short’ IITR (RFC) in addition to the mandatory fields

Please see the IITR message validation rules and message structure table for further details.
If there is the situation that an IITR needs to be submitted after the lodgment of an application for refund of franking credits, the IITR needs to be submitted as an amendment.  Lodgment of the IITR as an original after the application of RFC will result in a rejected lodgment.
[bookmark: _Toc413935540][bookmark: _Toc413940749][bookmark: _Toc413935541][bookmark: _Toc413940750][bookmark: _Toc413935542][bookmark: _Toc413940751][bookmark: _Toc413935543][bookmark: _Toc413940752][bookmark: _Toc413935544][bookmark: _Toc413940753][bookmark: _Toc413935661][bookmark: _Toc413940870][bookmark: _Toc427056926]Using the additional free text field
The IITR message contains a free text field, Additional information (SBR alias: IITR31 / ELS tag: AEB), to enable appropriate information to be added to a return for assessment.
While validation cannot control what information is provided in the additional field, below is some advice users can follow to ensure returns lodged with the field are processed without unnecessary delays:
· Free text content should be clear, concise and necessary to determine the outcome of the assessment for the return being lodged, and should only be used under the correct circumstances.  Information entered which does not meet these criteria will cause processing delays.
· Software developers should consider whether a ‘help’ or informational message concerning use of this field would be beneficial for tax agents. 
The following are key examples of where the field should be used, the type of business information that should be included, and the quality, tone and language of the information.
Examples of helpful scenarios:
	Scenario
	Additional free text field content

	The client is electing to withdraw from Primary Production averaging provisions.
	My client hereby elects to withdraw from the primary production averaging provisions from the 2016 financial year.

	The client is in receipt of a lump sum payment in arrears in the current year.
	My client received a lump sum payment for $xx for financial year 20xx.  This is to be calculated as a tax offset. 

	The health insurer ID code of ‘other’ has been entered as the fund cannot be identified in the dropdown menu.
	The name of the health fund is ABC healthy 123 Ltd.


[bookmark: _Toc427056940]Table 9: Examples of helpful free text scenarios

For further information on the additional information field, see the ATO website
[bookmark: _Toc416181655][bookmark: _Toc416179727][bookmark: _Toc416181656][bookmark: _Toc416179728][bookmark: _Toc416181657][bookmark: _Toc416179729][bookmark: _Toc416181658][bookmark: _Toc416179742][bookmark: _Toc416181671][bookmark: _Toc416179743][bookmark: _Toc416181672][bookmark: _Toc416179744][bookmark: _Toc416181673][bookmark: _Toc427056927]IITR thresholds and calculations
IITR thresholds and calculations can be found on the ATO software developer’s website: http://softwaredevelopers.ato.gov.au/list/tax-preparation/statement-formula-rates-and-thresholds
[bookmark: _Toc427056928]TFN and ABN algorithm validation
To obtain access to the algorithm to validate TFNs in a BMS product, refer to the ATO software developer page on this topic: http://softwaredevelopers.ato.gov.au/obtainTFNalgorithm

For information on ABN validation see this page: http://softwaredevelopers.ato.gov.au/ABNformat
[bookmark: _Toc416181676][bookmark: sec69][bookmark: _Toc427056929]Taxpayer data updated from lodgment
As part of the lodgment process for an original IITR or RFC, a number of fields concerning contact details, residency status and bank account details can be updated in ATO systems where they do not match ATO records.  Amendments will not update the ATO client register.
In the case where a taxpayer has deceased, an IITR lodgment for the deceased taxpayer can be used to notify the ATO of the taxpayer’s death.  The date of death will be updated in ATO records if this field is completed and the title field will be changed to ‘Executor for’.
Data that can be updated in ATO records can include:
1. Postal Address data:
· ‘Address Line 1’ 
· ‘Address Line 2’ 
· ‘Suburb or town’ 
· ‘State’ 
· ‘Postcode’ 
· ‘Country’ (if not Australia)
1. Residential Address data:
· ‘Address Line 1’ 
· ‘Address Line 2’ 
· ‘Suburb or town’ 
· ‘State’ 
· ‘Postcode’ 
· ‘Country’  (if not Australia) 
· Residency status
· Electronic addresses:
· Telephone number (daytime)
· Mobile phone number
· Email Address
· Financial Institution Account Details
· BSB number
· Financial Account Number
· Account Name
Note: As described above, the taxpayer surname and date of birth of the taxpayer must match ATO records to allow the IITR or RFC to be processed.  These can be updated by the taxpayer or their nominated representative, see the ATO website for more information.
[bookmark: _Toc412121277][bookmark: _Toc427056930]Domain tables
Domain tables are used to provide an enumerated list of codes and descriptions where a prescribed value is expected in a field.
The domain tables are specified as part of the interactions validation rule spreadsheet.  They can be consumed within products to assist tax agents in applying valid codes.
The domain tables applied to the IITR are:
· Title codes
· Suffix codes
· Country codes
· Health insurer ID codes
· Salary and occupation codes
· Exemption-rollover codes
· Tax loss codes
· Organisation type codes
· ANZSIC codes

2016 Salary and wage occupation codes are also available for tax agents on the ATO website.

Please note that where the IITR Pre-fill interaction has been called prior to the preparation of the taxpayer’s IITR, the salary and occupation code may not be returned.  To avoid the lodgment being rejected, the valid code from the domain table must be selected.
[bookmark: _Toc427056931]Tax estimates
It is possible that the tax estimation provided through the BMS differs from the final refund or tax bill, ie the taxpayer’s account balance is different to the outcome of their assessment. 

This can happen when:
· The taxpayer incurred a penalty or general interest charge
· The ATO credited interest amounts to the taxpayer
· The ATO offset credits to other tax debts (or debts the taxpayer has with other government agencies)
· Other ATO corrections
· The taxpayer has an account opening balance that is not zero
· [bookmark: _Toc411497134][bookmark: _Toc411500360][bookmark: _Toc411501289][bookmark: _Toc411524719][bookmark: _Toc411593627][bookmark: _Toc411851253][bookmark: _Toc411851304][bookmark: _Toc412121278][bookmark: _Toc412129841]Returns for multiple financial years were lodged for the taxpayer in close proximity
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