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[bookmark: STARTINGNUMBER]Introduction
[bookmark: _Toc521398271]Purpose
The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding the Lodgment Program List Service with the Australian Taxation Office (ATO) through the Standard Business Reporting (SBR) ebMS3 platform with a message format of XML. The document outlines which reporting parties can use the service and explains any constraints and known issues.

The service allows the user to track the current year’s progress towards on-time income tax and fringe benefit lodgments, as well as providing the ability to compare the annual performance result with the previous two years. 
[bookmark: _Toc467246198][bookmark: _Toc469495353][bookmark: _Toc467246199][bookmark: _Toc469495354][bookmark: _Toc466018899][bookmark: _Toc466301241][bookmark: _Toc466301617][bookmark: _Toc466301687][bookmark: _Toc466301740][bookmark: _Toc466301793][bookmark: _Toc466309462][bookmark: _Toc466309580][bookmark: _Toc466309697][bookmark: _Toc466309928][bookmark: _Toc467246200][bookmark: _Toc469495355][bookmark: _Toc466018900][bookmark: _Toc466301242][bookmark: _Toc466301618][bookmark: _Toc466301688][bookmark: _Toc466301741][bookmark: _Toc466301794][bookmark: _Toc466309463][bookmark: _Toc466309581][bookmark: _Toc466309698][bookmark: _Toc466309929][bookmark: _Toc467246201][bookmark: _Toc469495356][bookmark: _Toc466018901][bookmark: _Toc466301243][bookmark: _Toc466301619][bookmark: _Toc466301689][bookmark: _Toc466301742][bookmark: _Toc466301795][bookmark: _Toc466309464][bookmark: _Toc466309582][bookmark: _Toc466309699][bookmark: _Toc466309930][bookmark: _Toc467246202][bookmark: _Toc469495357][bookmark: _Toc415070067][bookmark: _Toc416179627][bookmark: _Toc416179729][bookmark: _Toc416181510][bookmark: _Toc521398272]Audience
The audience for this document is any organisation that will be building any ATO SBR services into their products. Typically this will be software application developers and business analysts.
[bookmark: _Toc521398273]Document Context
The Lodgment Program List Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process. This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· ATO SBR Service Registry
· Test information, for example conformance suites
See the ATO SBR Logical Artefact Map for the relationship of this document with others in the suite.

[bookmark: _Toc406402718][bookmark: _Toc406409327][bookmark: _Toc406485545][bookmark: _Toc406504766][bookmark: _Toc406506905][bookmark: _Toc406507428][bookmark: _Toc406402720][bookmark: _Toc406409329][bookmark: _Toc406485547][bookmark: _Toc406504768][bookmark: _Toc406506907][bookmark: _Toc406507430][bookmark: _Toc521398274]Glossary
This table only contains terms that need specific explanation for this document. Other terminology can be found in the SBR glossary. 

	Term
	Definition

	ATO
	Australian Taxation Office

	BAS
	Business Activity Statement

	FBT or FBTR
	Fringe Benefit Tax Return.  A form submitted to the ATO to report a Fringe Benefit liability.

	FRNN
	Further returns not necessary

	SBR
	Standard Business Reporting
(for full definition please see the SBR Glossary)


[bookmark: _Toc416179632][bookmark: _Toc416179734][bookmark: _Toc416181515][bookmark: _Toc521398275]What is the Lodgment Program SERVICE?
[bookmark: _Toc517174578][bookmark: _Toc521398276]Interaction
Below are the interactions to be provided through SBR.
	Interaction
	Short Description
	Single
	Batch

	ldgprgm.list
	This service provides tax practitioners with statistical information regarding the status and number of tax lodgments made during a lodgment period.
	Yes
	No


[bookmark: _Toc521398288]Table 1: Interactions available for Lodgment Program List 

[bookmark: _Toc517174580][bookmark: _Toc521398277]service orchestration
Lodgment Program 
	Lodgment Program

	
Tax Agent

	
SBR service interaction

	
	List Lodgment Program 
(LDGPRGM.list)
View Lodgment Program 

	




[bookmark: _Toc466301249][bookmark: _Toc466301625][bookmark: _Toc466301695][bookmark: _Toc466301748][bookmark: _Toc466301801][bookmark: _Toc466309470][bookmark: _Toc466309588][bookmark: _Toc466309705][bookmark: _Toc466309936][bookmark: _Toc467246208][bookmark: _Toc469495363][bookmark: _Toc466301250][bookmark: _Toc466301626][bookmark: _Toc466301696][bookmark: _Toc466301749][bookmark: _Toc466301802][bookmark: _Toc466309471][bookmark: _Toc466309589][bookmark: _Toc466309706][bookmark: _Toc466309937][bookmark: _Toc467246209][bookmark: _Toc469495364][bookmark: _Toc466301251][bookmark: _Toc466301627][bookmark: _Toc466301697][bookmark: _Toc466301750][bookmark: _Toc466301803][bookmark: _Toc466309472][bookmark: _Toc466309590][bookmark: _Toc466309707][bookmark: _Toc466309938][bookmark: _Toc467246210][bookmark: _Toc469495365][bookmark: _Toc466301252][bookmark: _Toc466301628][bookmark: _Toc466301698][bookmark: _Toc466301751][bookmark: _Toc466301804][bookmark: _Toc466309473][bookmark: _Toc466309591][bookmark: _Toc466309708][bookmark: _Toc466309939][bookmark: _Toc467246211][bookmark: _Toc469495366][bookmark: _Toc466301253][bookmark: _Toc466301629][bookmark: _Toc466301699][bookmark: _Toc466301752][bookmark: _Toc466301805][bookmark: _Toc466309474][bookmark: _Toc466309592][bookmark: _Toc466309709][bookmark: _Toc466309940][bookmark: _Toc467246212][bookmark: _Toc469495367][bookmark: _Toc466301254][bookmark: _Toc466301630][bookmark: _Toc466301700][bookmark: _Toc466301753][bookmark: _Toc466301806][bookmark: _Toc466309475][bookmark: _Toc466309593][bookmark: _Toc466309710][bookmark: _Toc466309941][bookmark: _Toc467246213][bookmark: _Toc469495368][bookmark: _Toc521398278]lodgment program (ldgprgm.0001.2018.list)
The Lodgment Program service allows tax practitioners to view their practice lodgment performance for income tax and fringe benefits tax (FBT) returns against the lodgment program 85% on-time performance benchmark.  

The lodgment program helps registered tax agents to meet their tax lodgment obligations by enabling progressive lodgment over a twelve month period. To receive the concessional lodgment program due dates, a registered tax agent must: 

· lodge returns electronically (unless there are exceptional circumstances)
· lodge 85% or more of their clients’ current year returns on time.

The 85% on-time lodgment performance benchmark is calculated separately for income tax and FBT on current year returns lodged by the lodgment program due date or deferred date if granted. The calculation uses the document receipt date and calculates the income tax and FBT performance at different times of the lodgment program year based on the appropriate period for the obligation. For example, the 2017-2018 lodgment program year will measure on-time lodgment by tax agents of 2016-2017 income tax returns and 2017-2018 FBT returns. The FBT year runs from 1 April to 31 March, while the income tax year for most entities runs from 1 July to 30 June.

The performance percentage calculation is based on the number of current year returns lodged divided by the number of returns due.  Agents are expected to achieve 85% of returns lodged on time.

Income tax – the following current year obligations are included in the calculation of the number of current year returns lodged:

· Tax returns lodged by the due date (i.e. lodged on time)
· Tax returns lodged by the deferred due date (i.e. lodged on time deferred)
· Return not necessary advices lodged
· Further return not necessary advices

Income tax – the following current year obligations are included in the calculation of the number of current year returns due:
· Lodged on time [LDGPRGM10]
· Lodged on time deferred [LDGPRGM11]
· Lodged late [LDGPRGM12]
· Lodged late deferred [LDGPRGM13]
· Not lodged overdue [LDGPRGM16]
· Return not necessary [LDGPRGM18]
· Further return not necessary [LDGPRGM19]


FBT – the following current year obligations are included in the calculation:
· FBT returns lodged on time (i.e. lodged on time) FBT returns lodged by the deferred due date (i.e. lodged on time deferred FBT notice of non-lodgment advices lodged (i.e. Return not necessary)
· FBT registration cancellation advices (i.e. further return not necessary)
FBT – the following current year obligations are included in the calculation of the number of current year returns due:
· Lodged on time [LDGPRGM10]
· Lodged on time deferred [LDGPRGM11]
· Lodged late [LDGPRGM12]
· Lodged late deferred [LDGPRGM13]
· Not lodged overdue [LDGPRGM16]
· Return not necessary [LDGPRGM18]
· Further return not necessary [LDGPRGM19]
Where an agent lodges a FRNN for their client the lodgment is only included in the calculation for the year that the FRNN advice was lodged. 
An example calculation is as follows:

	Total clients
	100

	
	

	FRNNs lodged in prior years
	15

	FRNN lodged in current year
	5

	
	

	Number of returns due
	80

	Number lodged on time
	70

	Number lodged late
	10

	
	

	Performance equals
	80\70 + 5 = 94% (Number of returns due divided by Number lodged on time and FRNN lodged in current year)




Where applicable, the percentage supplied is rounded to one decimal place.  For example a percentage of 83.55 would be displayed as 83.6.

Further information on how we calculate lodgment performance is provided online.

Currently, tax practitioners are emailed their performance summaries annually, generally around July. 

The service will provide tax practitioners with statistical information regarding the status and number of tax lodgments made throughout the lodgment program year, assisting them to track progress and manage their lodgments, particularly during peak lodgment periods.

The service will enable tax practitioners to view the report on demand and:

· Track the current years progress towards on-time income tax lodgments to ensure the agent will meet their required 85% benchmark by the end of the year to receive their concessional due date extensions.
· View the previous 2 years on-time income tax lodgment outcome to provide a comparison against the current year. 
· Track the current years progress towards on-time fringe benefit tax lodgments to ensure the agent will meet their required 85% benchmark by the end of the year to receive their concessional due date extensions.
· View the previous 2 years on-time fringe benefit tax lodgment outcome to provide a comparison against the current year. 

Note: the prior two years lodgment performance result is the overall result for the lodgment program year.


[bookmark: _Toc521398279]authorisation
[bookmark: _Toc521398280]Intermediary Relationship
The SBR identifies services an intermediary can use on behalf of their clients depending on the activity being undertaken and whether the intermediary has a relationship with the client. That is, an intermediary has the appropriate authorisation for the interaction being performed on behalf of the client recorded in ATO systems.

Note: If the relationship does not exist, the Client Update Relationship service can be used to establish a relationship between the intermediary and the client. See the Client Update Relationships Business Implementation Guide and ATO SBR Service Registry for further information. 


[bookmark: _Toc521398281]AUSkey and Access Manager
AUSkey and Access Manager are used to manage access and permissions for SBR online services. AUSkey is the identification credential while Access Manager allows ATO systems to verify that the initiating party is allowed to use the interaction received through the SBR channel.
For further information on AUSkey, see the Australian Business Register’s website.For more information on Access Manager, see the ATO website.  

[bookmark: _Toc521398282]Initiating parties
ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. The initiating party is subject to restrictions on the clients account based on their Access Manager permissions.

The table below displays the interactions available to each initiating party via SBR for the Lodgment Program Service. BAS agents do not have access to this data as they are not authorised to lodge income tax or FBT returns on behalf of their clients.

	Service 
	Interaction
	Activity
	Tax agent
	BAS agent
	Business
	Business Intermediary

	Lodgment Program 
	ldgprgm.list
	This interaction will retrieve IT and FBT lodgment statistics including the lodgment performance statistic.
	
	
	
	


[bookmark: _Toc521398289]Table 2: Parties able to use Lodgment Program service

[bookmark: _Toc521398283]Permissions

	Service
	Initiating Party
	Client Type
	Access Manager Permission
	Permission UI label

	

ldgprgm.list

	
Tax Agent
	Non-Individuals
Individuals
	Agent.Performance.Report.View
	
Lodgment Performance Report


[bookmark: _Toc521398290]Table 3: Access Manager permissions

A user must be assigned the appropriate authorisation permissions to use the Lodgment Program service. The table above references the SBR service to the relevant permission in Access Manager.
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[bookmark: _Toc405989462][bookmark: _Toc405989510][bookmark: _Toc405993411][bookmark: _Toc405995098][bookmark: _Toc405995243][bookmark: _Toc405996906][bookmark: _Toc405989463][bookmark: _Toc405989511][bookmark: _Toc405993412][bookmark: _Toc405995099][bookmark: _Toc405995244][bookmark: _Toc405996907][bookmark: _Toc405989464][bookmark: _Toc405989512][bookmark: _Toc405993413][bookmark: _Toc405995100][bookmark: _Toc405995245][bookmark: _Toc405996908][bookmark: _Toc405989465][bookmark: _Toc405989513][bookmark: _Toc405993414][bookmark: _Toc405995101][bookmark: _Toc405995246][bookmark: _Toc405996909][bookmark: _Toc521398285]Constraints When Using These Services 

	#
	Constraint

	1. 
	Performance data will be updated each week, generally over the weekend. Performance data provided within the service will display the last date the information was updated.


[bookmark: _Toc414547734][bookmark: _Toc415070095][bookmark: _Toc521398291]Table 4: Service constraints

[bookmark: _Toc521398286]Known issues
· [bookmark: _GoBack]BAS Agents do not lodge income tax or FBT returns on behalf of their clients.  A false response is returned in the ‘Report Year Statistics exists indicator’ when there are no statistics reported for the financial year requested. The same ‘false’ response is returned when a BAS Agent makes a request for lodgment program statistics.  This will be resolved in the future with an error message advising that BAS Agents do not have access to this service.
[bookmark: _Toc466309516][bookmark: _Toc466309634][bookmark: _Toc466309750][bookmark: _Toc466309981][bookmark: _Toc467246253][bookmark: _Toc469495477][bookmark: _Toc466309520][bookmark: _Toc466309638][bookmark: _Toc466309754][bookmark: _Toc466309985][bookmark: _Toc467246257][bookmark: _Toc469495481][bookmark: _Toc466309523][bookmark: _Toc466309641][bookmark: _Toc466309757][bookmark: _Toc466309988][bookmark: _Toc467246260][bookmark: _Toc469495484][bookmark: _Toc466309524][bookmark: _Toc466309642][bookmark: _Toc466309758][bookmark: _Toc466309989][bookmark: _Toc467246261][bookmark: _Toc469495485][bookmark: _Toc466309528][bookmark: _Toc466309646][bookmark: _Toc466309762][bookmark: _Toc466309993][bookmark: _Toc467246265][bookmark: _Toc469495489][bookmark: _Toc466309531][bookmark: _Toc466309649][bookmark: _Toc466309765][bookmark: _Toc466309996][bookmark: _Toc467246268][bookmark: _Toc469495492][bookmark: _Toc466309532][bookmark: _Toc466309650][bookmark: _Toc466309766][bookmark: _Toc466309997][bookmark: _Toc467246269][bookmark: _Toc469495493][bookmark: _Toc466309536][bookmark: _Toc466309654][bookmark: _Toc466309770][bookmark: _Toc466310001][bookmark: _Toc467246273][bookmark: _Toc469495497][bookmark: _Toc415070105][bookmark: _Toc416179666][bookmark: _Toc416179768][bookmark: _Toc416181549][bookmark: _Toc415070107][bookmark: _Toc416179669][bookmark: _Toc416179771][bookmark: _Toc416181552][bookmark: _Toc466309549][bookmark: _Toc466309667][bookmark: _Toc466309783][bookmark: _Toc466310014][bookmark: _Toc467246286][bookmark: _Toc469495510][bookmark: _Toc417463737][bookmark: _Toc418757927][bookmark: _Toc417463738][bookmark: _Toc418757928][bookmark: _Toc417463739][bookmark: _Toc418757929][bookmark: _Toc521398287]Guidance
[bookmark: _Toc466309554][bookmark: _Toc466309672][bookmark: _Toc466309788][bookmark: _Toc466310019][bookmark: _Toc467246291][bookmark: _Toc469495515][bookmark: _Toc466309555][bookmark: _Toc466309673][bookmark: _Toc466309789][bookmark: _Toc466310020][bookmark: _Toc467246292][bookmark: _Toc469495516][bookmark: _Toc466309556][bookmark: _Toc466309674][bookmark: _Toc466309790][bookmark: _Toc466310021][bookmark: _Toc467246293][bookmark: _Toc469495517][bookmark: _Toc466309557][bookmark: _Toc466309675][bookmark: _Toc466309791][bookmark: _Toc466310022][bookmark: _Toc467246294][bookmark: _Toc469495518][bookmark: _Toc466309558][bookmark: _Toc466309676][bookmark: _Toc466309792][bookmark: _Toc466310023][bookmark: _Toc467246295][bookmark: _Toc469495519][bookmark: _Toc466309559][bookmark: _Toc466309677][bookmark: _Toc466309793][bookmark: _Toc466310024][bookmark: _Toc467246296][bookmark: _Toc469495520][bookmark: _Toc466309560][bookmark: _Toc466309678][bookmark: _Toc466309794][bookmark: _Toc466310025][bookmark: _Toc467246297][bookmark: _Toc469495521][bookmark: _Toc466309561][bookmark: _Toc466309679][bookmark: _Toc466309795][bookmark: _Toc466310026][bookmark: _Toc467246298][bookmark: _Toc469495522]
BAS Agents requesting lodgment performance data will not have statistics to report. It is suggested that BAS agents should either not have visibility of this service, or receive a suitable message if a request is made. For example, “You do not have any Income Tax or FBT lodgment performance statistics to report”.


Additional guidance is currently not required for this service; please provide any feedback via SBRServiceDesk@sbr.gov.au.
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