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[bookmark: STARTINGNUMBER][bookmark: _Toc474938091]Introduction
[bookmark: _Toc406679165][bookmark: _Toc474938092]Purpose
To provide information that will assist software developers in understanding the business context surrounding the Payment Reference Number (PRN) service. This interaction is performed with the Australian Taxation Office (ATO) through the Standard Business Reporting (SBR) platform.
This document defines the interactions that are available to business clients and tax professionals acting on behalf of individuals and non-individuals to generate PRNs through their practice and business management software, and explains any constraints and known issues with the use of the interaction.
Specifically, Get PRN refers to the interaction with the ATO for a user, depending on their role, to:
· Generate a PRN for a specified account or role to facilitate a payment through their preferred channel. 
[bookmark: _Toc406679166][bookmark: _Toc474938093]Audience
[bookmark: _Toc406679167]Any organisation that will be implementing the Get PRN interaction into their software products.  Typically this will be software application developers and business analysts.
[bookmark: _Toc474938094]Document context
The ATO PRN Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process.  This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· ATO SBR Service Registry
· Test information eg  Conformance suites
[bookmark: _Toc405993391][bookmark: _Toc405995078][bookmark: _Toc405995223][bookmark: _Toc405996886][bookmark: _Toc405989444][bookmark: _Toc405989492][bookmark: _Toc405993392][bookmark: _Toc405995079][bookmark: _Toc405995224][bookmark: _Toc405996887][bookmark: _Toc405989445][bookmark: _Toc405989493][bookmark: _Toc405993393][bookmark: _Toc405995080][bookmark: _Toc405995225][bookmark: _Toc405996888]
See the SBR high level document map for the relationship of this document with others in the suite.












[bookmark: _Toc474938095]Glossary
This table only contains terms that need specific explanation for this document.  Other terminology can be found in the SBR glossary, Common BIG glossary and the ATO Glossary.

	[bookmark: _Toc398631408][bookmark: _Toc401755062]Term
	Definition

	PRN
	Payment Reference Number. A unique reference number that ensures a payment is credited to the correct client and account. A PRN is also known as an EFT code. 

	SWIFT
	SWIFT is a funds transfer system used within the banking industry to transmit funds both within Australia and Overseas.




[bookmark: _Toc474938096]What is the Generate PRN service?
The service allows users to proactively manage their taxation accounts by providing the ability to generate a Payment Reference Number (PRN) within their software for a specified account or role to facilitate a payment through their preferred channel.  



	Review Client Accounts/Roles
	Business Client or Tax Practitioner
	SBR service interaction

	
	See Account, Role and Transaction Business Implementation Guide
Review my client’s accounts and/or roles
Retrieve a PRN for my client’s account/role
Get PRN (PRN.get) 

	

	Retreieve PRN
	
	


[bookmark: _Toc474825004]Figure 1: SBR interactions and Get PRN process


	
	Interaction
	Mandatory 
	Service Orchestration

	1
	Account and Role related interactions specified in the Account, Role and Transaction Business Implementation Guide.
	No
	The account and/or role identifiers required by the get PRN interaction can be retrieved from the account and role list services.

	2
	PRN.get
	Yes
	


[bookmark: _Toc474824996]Table 1: SBR Service Orchestration

To identify the account the payment reference number will be generated for; the following details are required:

•	Unique identifier for the client (TFN/ABN); and
•	Account ID or Account Sequence Number (ASN); and
•	Where the account type is a Superannuation (SUPANN), USI (USIA) or USM Superannuation Account (USMSA); the role type is required.

Note: Business and business intermediaries are required to input an ABN.




[bookmark: _Toc474938097]Insolvent and Closed accounts
There are certain accounts you can not generate a PRN for due to accounting treatments that have been applied. The accounting treatment can be identified by the concatenated name which is returned in the account list interaction as shown below:

•	Closed 
•	Bankrupt
•	Part X Personal Insolvency Agreement
•	Part IX Debt Arrangement
•	Part X Composition
•	Part X Deed of Assignment
•	Part X Deed of Arrangement
•	Administration

[bookmark: _Toc474938098]Large withholder for PAYGW
The ATO has different Payment Reference Numbers for different tax types. 

Large Withholders must pay the amounts they withhold to the ATO electronically by generating a specific PRN. This PRN allows the payment for PAYGW to be allocated to the correct account. Once the payment is received by the ATO an obligation is automatically generated to match the payment.

The payments can only be made by direct credit, cheque, credit card or BPay.

The distinction is necessary to allow for validation via an algorithm of the client ID on receipt of the payment.  In the case of HOR 70, a liability is created on the clients account at the time of receipt.    
[bookmark: _Toc474938099]Interactions

	Interaction
	Short Description
	Single
	Batch

	PRN.get
	Generate PRN for an account or role
	Y
	Y


[bookmark: _Toc409794472][bookmark: _Toc474824997]Table 2: Interactions available in the Generate PRN process
[bookmark: _Toc467088493][bookmark: _Toc467088581][bookmark: _Toc467088671][bookmark: _Toc467088761][bookmark: _Toc466900302][bookmark: _Toc467081911][bookmark: _Toc467087051][bookmark: _Toc467087196][bookmark: _Toc467088494][bookmark: _Toc467088582][bookmark: _Toc467088672][bookmark: _Toc467088762][bookmark: _Toc466900303][bookmark: _Toc467081912][bookmark: _Toc467087052][bookmark: _Toc467087197][bookmark: _Toc467088495][bookmark: _Toc467088583][bookmark: _Toc467088673][bookmark: _Toc467088763][bookmark: _Toc405989448][bookmark: _Toc405989496][bookmark: _Toc405993397][bookmark: _Toc405995084][bookmark: _Toc405995229][bookmark: _Toc405996892][bookmark: _Toc466900304][bookmark: _Toc467081913][bookmark: _Toc467087053][bookmark: _Toc467087198][bookmark: _Toc467088496][bookmark: _Toc467088584][bookmark: _Toc467088674][bookmark: _Toc467088764][bookmark: _Toc466900305][bookmark: _Toc467081914][bookmark: _Toc467087054][bookmark: _Toc467087199][bookmark: _Toc467088497][bookmark: _Toc467088585][bookmark: _Toc467088675][bookmark: _Toc467088765][bookmark: _Toc466900306][bookmark: _Toc467081915][bookmark: _Toc467087055][bookmark: _Toc467087200][bookmark: _Toc467088498][bookmark: _Toc467088586][bookmark: _Toc467088676][bookmark: _Toc467088766][bookmark: _Toc410142394][bookmark: _Toc410142395][bookmark: _Toc410142396][bookmark: _Toc410142397][bookmark: _Toc409794819][bookmark: _Toc474938100]Channels
The Get PRN interaction is available in the following channels:
	Interaction
	SBR Core Services
	SBR ebMS3.0

	PRN.get
	N
	Y


[bookmark: _Toc409794473][bookmark: _Toc474824998]Table 3: Channel availability of Generate.PRN interaction

[bookmark: _Toc474938101]ATO Payment methods that require a PRN and the related details
A PRN is mandatory to ensure the payment is allocated to the correct client and account.

Payments can be made to the ATO using a variety of payment methods. This includes payments made by BPay, Direct Credit and Credit Card.

Further information on payment methods can be found on ato.gov.au.

The mandatory inputs for each payment method are listed below:
[bookmark: _Toc474938102]Direct Credit from Australia
ATO bank account details
· Bank: Reserve Bank of Australia 
· BSB No: 093 003
· Account no: 316 385
· Account name: ATO direct credit account
· Payment reference number
[bookmark: _Toc474938103]Direct Credit from outside of Australia
ATO bank account details
· Bank: Reserve Bank of Australia 
· BSB No: 093 003
· Account no: 316 385
· Account name: ATO direct credit account
· Bank Address: 65 Martin Place, Sydney NSW 2000
· Bank identifier/SWIFT code: RSBKAU2S
· Payment reference number
[bookmark: _Toc474938104]BPAY
· ATO Bpay biller code: 75556 
· Payment reference number
[bookmark: _Toc474938105]Credit Card 
· Valid credit card details
· Payment reference number
[bookmark: _Toc474938106]PRNs for non-individual entities for roles under the Superannuation, USI and USM account types.
Where PRNs are generated for non-individual entities for roles under the Superannuation, USI and USM account types, they should only be used to make payments that are not related to SuperStream (non-SuperStream). 

Different ATO bank accounts are used for SuperStream and non-SuperStream payments. If the payment is made using an incorrect PRN, the payment and associated messaging that provides information about the payment may not be received together which may result in the payment being incorrectly allocated. 
[bookmark: _Toc474938107]Supported Account Types
This service will enable a user to generate a PRN via their Practice or Business Management Software, provided  they have authorisation to the account. 
A PRN can only be generated via software, for the following account  types:
	Account Type
	Account type description

	ITACC
	Income Tax Account

	TBACC
	Trust Beneficiary Account

	ICACC
	Integrated Client Account 

	TBEN
	ICAB Trust Beneficiary

	GSTJVA
	GST Joint Venture Account

	LCREF
	Luxury Car Refund

	FBTACC
	Fringe Benefits Tax Account

	SGCDPA
	Super Guarantee Director Penalty Account

	PYGDPA
	PAYGW Director Penalty Account

	DISACC
	Disputed Account

	LAACC
	Legal Action Account

	APAEI
	Administrative Penalty - AEOI

	APPAF
	Administrative Penalty - PAF

	APSMSF
	Administrative Penalty - SMSF

	ARA
	Administrative Reporting Account

	ACNPCPA
	ACNC Penalty Account

	CPSP
	Civil Penalty-Scheme Promotion Account

	DVDD
	Div 293 deferred Debt 

	ECON
	EC Account

	FRCGWP
	FRW Purchaser Account

	TBNA
	Trust Beneficiary Non-Disclosure

	UBNDA
	Ultimate Beneficiary Non-Disclosure

	HELP
	HELP Account

	SFSS
	SFSS Account

	TSL
	Trade support loan

	SSLD
	Student start-up loan debt 

	ABSSLD
	ABSTUDY Student start-up loan debt

	EACC
	Excise (Duty) Account

	EGACC
	Excise (Grants - with GIC) Account

	EEG
	Excise Equivalent Goods

	PRRT
	PRRT Account

	MRRT
	MRRT Account

	SUPGE
	Superannuation Guarantee Employer


[bookmark: _Toc474824999]Table 4: Supported Account types
[bookmark: _Toc467087059][bookmark: _Toc467087204][bookmark: _Toc467088502][bookmark: _Toc467088590][bookmark: _Toc467088680][bookmark: _Toc467088770][bookmark: _Toc467087060][bookmark: _Toc467087205][bookmark: _Toc467088503][bookmark: _Toc467088591][bookmark: _Toc467088681][bookmark: _Toc467088771][bookmark: _Toc467087061][bookmark: _Toc467087206][bookmark: _Toc467088504][bookmark: _Toc467088592][bookmark: _Toc467088682][bookmark: _Toc467088772][bookmark: _Toc467087062][bookmark: _Toc467087207][bookmark: _Toc467088505][bookmark: _Toc467088593][bookmark: _Toc467088683][bookmark: _Toc467088773][bookmark: _Toc467087063][bookmark: _Toc467087208][bookmark: _Toc467088506][bookmark: _Toc467088594][bookmark: _Toc467088684][bookmark: _Toc467088774][bookmark: _Toc467087064][bookmark: _Toc467087209][bookmark: _Toc467088507][bookmark: _Toc467088595][bookmark: _Toc467088685][bookmark: _Toc467088775][bookmark: _Toc467087065][bookmark: _Toc467087210][bookmark: _Toc467088508][bookmark: _Toc467088596][bookmark: _Toc467088686][bookmark: _Toc467088776][bookmark: _Toc467087066][bookmark: _Toc467087211][bookmark: _Toc467088509][bookmark: _Toc467088597][bookmark: _Toc467088687][bookmark: _Toc467088777][bookmark: _Toc467087067][bookmark: _Toc467087212][bookmark: _Toc467088510][bookmark: _Toc467088598][bookmark: _Toc467088688][bookmark: _Toc467088778][bookmark: _Toc467087068][bookmark: _Toc467087213][bookmark: _Toc467088511][bookmark: _Toc467088599][bookmark: _Toc467088689][bookmark: _Toc467088779][bookmark: _Toc467087069][bookmark: _Toc467087214][bookmark: _Toc467088512][bookmark: _Toc467088600][bookmark: _Toc467088690][bookmark: _Toc467088780][bookmark: _Toc467087070][bookmark: _Toc467087215][bookmark: _Toc467088513][bookmark: _Toc467088601][bookmark: _Toc467088691][bookmark: _Toc467088781][bookmark: _Toc467087071][bookmark: _Toc467087216][bookmark: _Toc467088514][bookmark: _Toc467088602][bookmark: _Toc467088692][bookmark: _Toc467088782][bookmark: _Toc467087072][bookmark: _Toc467087217][bookmark: _Toc467088515][bookmark: _Toc467088603][bookmark: _Toc467088693][bookmark: _Toc467088783][bookmark: _Toc467087073][bookmark: _Toc467087218][bookmark: _Toc467088516][bookmark: _Toc467088604][bookmark: _Toc467088694][bookmark: _Toc467088784][bookmark: _Toc467087074][bookmark: _Toc467087219][bookmark: _Toc467088517][bookmark: _Toc467088605][bookmark: _Toc467088695][bookmark: _Toc467088785][bookmark: _Toc467087075][bookmark: _Toc467087220][bookmark: _Toc467088518][bookmark: _Toc467088606][bookmark: _Toc467088696][bookmark: _Toc467088786][bookmark: _Toc467087076][bookmark: _Toc467087221][bookmark: _Toc467088519][bookmark: _Toc467088607][bookmark: _Toc467088697][bookmark: _Toc467088787][bookmark: _Toc467087077][bookmark: _Toc467087222][bookmark: _Toc467088520][bookmark: _Toc467088608][bookmark: _Toc467088698][bookmark: _Toc467088788][bookmark: _Toc467087078][bookmark: _Toc467087223][bookmark: _Toc467088521][bookmark: _Toc467088609][bookmark: _Toc467088699][bookmark: _Toc467088789][bookmark: _Toc467087079][bookmark: _Toc467087224][bookmark: _Toc467088522][bookmark: _Toc467088610][bookmark: _Toc467088700][bookmark: _Toc467088790][bookmark: _Toc467087080][bookmark: _Toc467087225][bookmark: _Toc467088523][bookmark: _Toc467088611][bookmark: _Toc467088701][bookmark: _Toc467088791][bookmark: _Toc467087081][bookmark: _Toc467087226][bookmark: _Toc467088524][bookmark: _Toc467088612][bookmark: _Toc467088702][bookmark: _Toc467088792][bookmark: _Toc467087082][bookmark: _Toc467087227][bookmark: _Toc467088525][bookmark: _Toc467088613][bookmark: _Toc467088703][bookmark: _Toc467088793][bookmark: _Toc467087083][bookmark: _Toc467087228][bookmark: _Toc467088526][bookmark: _Toc467088614][bookmark: _Toc467088704][bookmark: _Toc467088794][bookmark: _Toc467087084][bookmark: _Toc467087229][bookmark: _Toc467088527][bookmark: _Toc467088615][bookmark: _Toc467088705][bookmark: _Toc467088795][bookmark: _Toc467087085][bookmark: _Toc467087230][bookmark: _Toc467088528][bookmark: _Toc467088616][bookmark: _Toc467088706][bookmark: _Toc467088796][bookmark: _Toc467087086][bookmark: _Toc467087231][bookmark: _Toc467088529][bookmark: _Toc467088617][bookmark: _Toc467088707][bookmark: _Toc467088797][bookmark: _Toc467087087][bookmark: _Toc467087232][bookmark: _Toc467088530][bookmark: _Toc467088618][bookmark: _Toc467088708][bookmark: _Toc467088798][bookmark: _Toc467087088][bookmark: _Toc467087233][bookmark: _Toc467088531][bookmark: _Toc467088619][bookmark: _Toc467088709][bookmark: _Toc467088799][bookmark: _Toc467087089][bookmark: _Toc467087234][bookmark: _Toc467088532][bookmark: _Toc467088620][bookmark: _Toc467088710][bookmark: _Toc467088800][bookmark: _Toc467087090][bookmark: _Toc467087235][bookmark: _Toc467088533][bookmark: _Toc467088621][bookmark: _Toc467088711][bookmark: _Toc467088801][bookmark: _Toc467087091][bookmark: _Toc467087236][bookmark: _Toc467088534][bookmark: _Toc467088622][bookmark: _Toc467088712][bookmark: _Toc467088802][bookmark: _Toc467087092][bookmark: _Toc467087237][bookmark: _Toc467088535][bookmark: _Toc467088623][bookmark: _Toc467088713][bookmark: _Toc467088803][bookmark: _Toc467087093][bookmark: _Toc467087238][bookmark: _Toc467088536][bookmark: _Toc467088624][bookmark: _Toc467088714][bookmark: _Toc467088804][bookmark: _Toc467087094][bookmark: _Toc467087239][bookmark: _Toc467088537][bookmark: _Toc467088625][bookmark: _Toc467088715][bookmark: _Toc467088805][bookmark: _Toc467087095][bookmark: _Toc467087240][bookmark: _Toc467088538][bookmark: _Toc467088626][bookmark: _Toc467088716][bookmark: _Toc467088806][bookmark: _Toc467087096][bookmark: _Toc467087241][bookmark: _Toc467088539][bookmark: _Toc467088627][bookmark: _Toc467088717][bookmark: _Toc467088807][bookmark: _Toc467087097][bookmark: _Toc467087242][bookmark: _Toc467088540][bookmark: _Toc467088628][bookmark: _Toc467088718][bookmark: _Toc467088808][bookmark: _Toc467087098][bookmark: _Toc467087243][bookmark: _Toc467088541][bookmark: _Toc467088629][bookmark: _Toc467088719][bookmark: _Toc467088809][bookmark: _Toc467087099][bookmark: _Toc467087244][bookmark: _Toc467088542][bookmark: _Toc467088630][bookmark: _Toc467088720][bookmark: _Toc467088810][bookmark: _Toc467087100][bookmark: _Toc467087245][bookmark: _Toc467088543][bookmark: _Toc467088631][bookmark: _Toc467088721][bookmark: _Toc467088811][bookmark: _Toc467087101][bookmark: _Toc467087246][bookmark: _Toc467088544][bookmark: _Toc467088632][bookmark: _Toc467088722][bookmark: _Toc467088812][bookmark: _Toc467087102][bookmark: _Toc467087247][bookmark: _Toc467088545][bookmark: _Toc467088633][bookmark: _Toc467088723][bookmark: _Toc467088813][bookmark: _Toc467087103][bookmark: _Toc467087248][bookmark: _Toc467088546][bookmark: _Toc467088634][bookmark: _Toc467088724][bookmark: _Toc467088814][bookmark: _Toc467087104][bookmark: _Toc467087249][bookmark: _Toc467088547][bookmark: _Toc467088635][bookmark: _Toc467088725][bookmark: _Toc467088815][bookmark: _Toc467087105][bookmark: _Toc467087250][bookmark: _Toc467088548][bookmark: _Toc467088636][bookmark: _Toc467088726][bookmark: _Toc467088816][bookmark: _Toc467087106][bookmark: _Toc467087251][bookmark: _Toc467088549][bookmark: _Toc467088637][bookmark: _Toc467088727][bookmark: _Toc467088817][bookmark: _Toc467087107][bookmark: _Toc467087252][bookmark: _Toc467088550][bookmark: _Toc467088638][bookmark: _Toc467088728][bookmark: _Toc467088818][bookmark: _Toc467087108][bookmark: _Toc467087253][bookmark: _Toc467088551][bookmark: _Toc467088639][bookmark: _Toc467088729][bookmark: _Toc467088819][bookmark: _Toc467087109][bookmark: _Toc467087254][bookmark: _Toc467088552][bookmark: _Toc467088640][bookmark: _Toc467088730][bookmark: _Toc467088820][bookmark: _Toc467087110][bookmark: _Toc467087255][bookmark: _Toc467088553][bookmark: _Toc467088641][bookmark: _Toc467088731][bookmark: _Toc467088821][bookmark: _Toc467087111][bookmark: _Toc467087256][bookmark: _Toc467088554][bookmark: _Toc467088642][bookmark: _Toc467088732][bookmark: _Toc467088822][bookmark: _Toc467087112][bookmark: _Toc467087257][bookmark: _Toc467088555][bookmark: _Toc467088643][bookmark: _Toc467088733][bookmark: _Toc467088823][bookmark: _Toc467087113][bookmark: _Toc467087258][bookmark: _Toc467088556][bookmark: _Toc467088644][bookmark: _Toc467088734][bookmark: _Toc467088824][bookmark: _Toc467087114][bookmark: _Toc467087259][bookmark: _Toc467088557][bookmark: _Toc467088645][bookmark: _Toc467088735][bookmark: _Toc467088825][bookmark: _Toc467087115][bookmark: _Toc467087260][bookmark: _Toc467088558][bookmark: _Toc467088646][bookmark: _Toc467088736][bookmark: _Toc467088826][bookmark: _Toc467087116][bookmark: _Toc467087261][bookmark: _Toc467088559][bookmark: _Toc467088647][bookmark: _Toc467088737][bookmark: _Toc467088827][bookmark: _Toc467087117][bookmark: _Toc467087262][bookmark: _Toc467088560][bookmark: _Toc467088648][bookmark: _Toc467088738][bookmark: _Toc467088828][bookmark: _Toc474938108]Supported Role Types
	Role Type
	Role type description
	Guidance

	Integrated Client Account  (ICACC) account type

	PAYGW
	Pay As You Go Withholding
	Large Withholders only

	Superannuation (SUPANN) account type for Individuals:

	LISCINDREC
	LISC Individual Recovery 
	Individuals only

	CCINDREC
	Superannuation Co-contribution Individual Recovery 
	Individuals only

	Superannuation (SUPANN) and USI (USIA) account types

	ADMINPEN
	Administrative Penalties
	Non-Superstream payments only

	SGREM
	SG Remittance
	Non-Superstream payments only

	SGPVA
	SG PVA Remittance
	Non-Superstream payments only

	SGREC
	SG Recovery
	Non-Superstream payments only

	SHASA
	SHA special account Remittance
	Non-Superstream payments only

	SHASAPVA
	SHAsa PVA Remittance
	Non-Superstream payments only

	CCREM
	Co-Contributions Remittance
	Non-Superstream payments only

	CCPVA
	Co-Contribution PVA Remittance
	Non-Superstream payments only

	CCREC
	Co-Contributions Recovery
	Non-Superstream payments only

	ADMINOP
	Administrative Overpayments
	Non-Superstream payments only

	LISCREM
	LISC Remittance
	Non-Superstream payments only

	LISCPVA
	LISC PVA Remittance
	Non-Superstream payments only

	LISCREC
	LISC Recovery
	Non-Superstream payments only

	USMREM
	USM Remittance
	Non-Superstream payments only

	USMPVA
	USM PVA Remittance
	Non-Superstream payments only

	USMREC
	USM Recovery
	Non-Superstream payments only

	USM Superannuation Account (USMSA) account type

	USMREP
	USM Reporting
	Non-Superstream payments only

	USMPEN
	USM Penalties
	Non-Superstream payments only

	ADMINPEN
	Administrative Penalties
	Non-Superstream payments only


[bookmark: _Toc467087119][bookmark: _Toc467087264][bookmark: _Toc466900309][bookmark: _Toc467081920][bookmark: _Toc467087120][bookmark: _Toc467087265][bookmark: _Toc466900310][bookmark: _Toc467081921][bookmark: _Toc467087121][bookmark: _Toc467087266][bookmark: _Toc466900311][bookmark: _Toc467081922][bookmark: _Toc467087122][bookmark: _Toc467087267][bookmark: _Toc466900312][bookmark: _Toc467081923][bookmark: _Toc467087123][bookmark: _Toc467087268][bookmark: _Toc466900313][bookmark: _Toc467081924][bookmark: _Toc467087124][bookmark: _Toc467087269][bookmark: _Toc466900314][bookmark: _Toc467081925][bookmark: _Toc467087125][bookmark: _Toc467087270][bookmark: _Toc466900315][bookmark: _Toc467081926][bookmark: _Toc467087126][bookmark: _Toc467087271][bookmark: _Toc466900316][bookmark: _Toc467081927][bookmark: _Toc467087127][bookmark: _Toc467087272][bookmark: _Toc466900317][bookmark: _Toc467081928][bookmark: _Toc467087128][bookmark: _Toc467087273][bookmark: _Toc466900318][bookmark: _Toc467081929][bookmark: _Toc467087129][bookmark: _Toc467087274][bookmark: _Toc466900319][bookmark: _Toc467081930][bookmark: _Toc467087130][bookmark: _Toc467087275][bookmark: _Toc466900320][bookmark: _Toc467081931][bookmark: _Toc467087131][bookmark: _Toc467087276][bookmark: _Toc466900321][bookmark: _Toc467081932][bookmark: _Toc467087132][bookmark: _Toc467087277][bookmark: _Toc467087134][bookmark: _Toc467087279][bookmark: _Toc467087135][bookmark: _Toc467087280][bookmark: _Toc467087136][bookmark: _Toc467087281][bookmark: _Toc467087146][bookmark: _Toc467087291][bookmark: _Toc467087147][bookmark: _Toc467087292][bookmark: _Toc467087148][bookmark: _Toc467087293][bookmark: _Toc467087149][bookmark: _Toc467087294][bookmark: _Toc467087150][bookmark: _Toc467087295][bookmark: _Toc467087151][bookmark: _Toc467087296][bookmark: _Toc467087152][bookmark: _Toc467087297][bookmark: _Toc467087153][bookmark: _Toc467087298][bookmark: _Toc467087154][bookmark: _Toc467087299][bookmark: _Toc467087155][bookmark: _Toc467087300][bookmark: _Toc467087156][bookmark: _Toc467087301][bookmark: _Toc467087157][bookmark: _Toc467087302][bookmark: _Toc467087158][bookmark: _Toc467087303][bookmark: _Toc467087159][bookmark: _Toc467087304][bookmark: _Toc467087160][bookmark: _Toc467087305][bookmark: _Toc467087161][bookmark: _Toc467087306][bookmark: _Toc467087162][bookmark: _Toc467087307][bookmark: _Toc467087163][bookmark: _Toc467087308][bookmark: _Toc467087164][bookmark: _Toc467087309][bookmark: _Toc467087165][bookmark: _Toc467087310][bookmark: _Toc467087166][bookmark: _Toc467087311][bookmark: _Toc467087167][bookmark: _Toc467087312][bookmark: _Toc467087168][bookmark: _Toc467087313][bookmark: _Toc467087169][bookmark: _Toc467087314][bookmark: _Toc467087170][bookmark: _Toc467087315][bookmark: _Toc467087171][bookmark: _Toc467087316][bookmark: _Toc467087172][bookmark: _Toc467087317][bookmark: _Toc467087173][bookmark: _Toc467087318][bookmark: _Toc467087174][bookmark: _Toc467087319][bookmark: _Toc467087175][bookmark: _Toc467087320][bookmark: _Toc467087176][bookmark: _Toc467087321][bookmark: _Toc405989456][bookmark: _Toc405989504][bookmark: _Toc405993405][bookmark: _Toc405995092][bookmark: _Toc405995237][bookmark: _Toc405996900][bookmark: _Toc405989457][bookmark: _Toc405989505][bookmark: _Toc405993406][bookmark: _Toc405995093][bookmark: _Toc405995238][bookmark: _Toc405996901][bookmark: _Toc405989458][bookmark: _Toc405989506][bookmark: _Toc405993407][bookmark: _Toc405995094][bookmark: _Toc405995239][bookmark: _Toc405996902][bookmark: _Toc474825000][bookmark: _Toc411593595]Table 5: Supported Role types
[bookmark: _Toc474938109]Authorisation
[bookmark: _Toc411593596][bookmark: _Toc474938110]Intermediary Relationship
The SBR services an intermediary can use on behalf of their clients depends on the activity being undertaken and whether the intermediary has a relationship with the client. That is, an intermediary has the appropriate authorisation for the interaction being performed on behalf of the taxpayer recorded in ATO systems. 
For the Get PRN interaction, the tax professional must be linked at the client level, or the account level that corresponds with the required PRN, in ATO systems.

Note: 	The tax professional to taxpayer relationship is a fundamental precondition to interacting with SBR for Get PRN interactions

If the relationship does not exist, the SBR Add Client Relationship interaction of the Client Update services can be used to establish a relationship between the intermediary and the taxpayer.  See the Client Relationships Business Implementation Guide and ATO SBR Service Registry for further information.
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AUSkey and Access Manager are used to manage access and permissions for SBR online services. ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. 
For more information on Access Manager, see the ATO website.  For further information on AUSkey, see the Australian Business Register’s website.
The table below displays the initiating parties via SBR that the Get PRN interaction is available to.
	Service 
	Interaction
	Activity
	Tax agent
	BAS agent
	Business
	Business Intermediary

	Generate PRN
	PRN.get
	
	
	
	
	


[bookmark: _Toc411518747][bookmark: _Toc474825001]Table 6: Parties able to use Generate PRN service

A user must be assigned the appropriate authorisation permissions to use the Generate PRN service. The below table references the SBR service to the relevant permission in Access Manager:
	Service
	Access Manager Permission

	Generate PRN
	Business Management Software
	PRN.View

	
	Practice Management Software
	Client.PRN.View
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[bookmark: _Toc466900338][bookmark: _Toc467081939][bookmark: _Toc467087180][bookmark: _Toc467087325][bookmark: _Toc467088565][bookmark: _Toc467088653][bookmark: _Toc467088743][bookmark: _Toc467088833][bookmark: _Toc474938112]Constraints and Known Issues
[bookmark: _Toc405989462][bookmark: _Toc405989510][bookmark: _Toc405993411][bookmark: _Toc405995098][bookmark: _Toc405995243][bookmark: _Toc405996906][bookmark: _Toc405989463][bookmark: _Toc405989511][bookmark: _Toc405993412][bookmark: _Toc405995099][bookmark: _Toc405995244][bookmark: _Toc405996907][bookmark: _Toc405989464][bookmark: _Toc405989512][bookmark: _Toc405993413][bookmark: _Toc405995100][bookmark: _Toc405995245][bookmark: _Toc405996908][bookmark: _Toc405989465][bookmark: _Toc405989513][bookmark: _Toc405993414][bookmark: _Toc405995101][bookmark: _Toc405995246][bookmark: _Toc405996909][bookmark: _Toc474938113]Constraints When Using This Service
This Generate PRN service has the following unique constraints: 
	#
	Constraint

	1. 
	Director Penalty accounts will be available in a future release. 

	2. 
	

	3. 
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