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[bookmark: STARTINGNUMBER][bookmark: _Toc424547123]Introduction
1.1 [bookmark: _Toc406679165][bookmark: _Toc424547124]Purpose
The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding the Tax Practitioner Client Management Report (TPCMR).  These interactions are performed with the Australian Taxation Office (ATO) through the Standard Business Reporting (SBR) platform.

This document defines each of the interactions that are available to view relevant information about a tax practitioner’s clients, their roles and obligations.  This document also outlines which reporting parties can use each of the services and explains any constraints and known issues with the use of the interactions, providing guidance with certain identified issues. 

Specifically, the Tax Practitioner Client Management Report refers to the interactions with the ATO for a tax practitioner to:
· View agency reports
· Lodgment performance report (ITLPRPT)
· EFT reconciliation report (EFTRS)
· Manage report subscriptions (MRPTS)
· Update tax agent trust account details (MAT)
· View client reports
· Activity Statement Client report (ASCRPT)
· Activity Statement Lodgment report (ASLRPT)
· Income Tax Client report (ITCRPT)
1.2 [bookmark: _Toc414546200][bookmark: _Toc414621778][bookmark: _Toc418169142][bookmark: _Toc418254974][bookmark: _Toc418255450][bookmark: _Toc418768339][bookmark: _Toc418770847][bookmark: _Toc418776396][bookmark: _Toc414546201][bookmark: _Toc414621779][bookmark: _Toc418254975][bookmark: _Toc418255451][bookmark: _Toc418768340][bookmark: _Toc418770848][bookmark: _Toc418776397][bookmark: _Toc406679166][bookmark: _Toc424547125]Audience
The audience for this document is any organisation that will be implementing the ATO Tax Practitioner Client Management Report interactions into their products.  Typically this will be software application developers and business analysts.
1.3 [bookmark: _Toc406679167][bookmark: _Toc424547126]Document Context
The ATO Tax Practitioner Client Management Report Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process.  This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· Message information eg ATO Message Implementation Guide, and
· Test information eg Conformance suites
See the SBR high level diagram map for the relationship of this document with others in the suite.
1.4 [bookmark: _Toc422124584][bookmark: _Toc422129419][bookmark: _Toc422230362][bookmark: _Toc422230582][bookmark: _Toc422295635][bookmark: _Toc405993391][bookmark: _Toc405995078][bookmark: _Toc405995223][bookmark: _Toc405996886][bookmark: _Toc405989444][bookmark: _Toc405989492][bookmark: _Toc405993392][bookmark: _Toc405995079][bookmark: _Toc405995224][bookmark: _Toc405996887][bookmark: _Toc405989445][bookmark: _Toc405989493][bookmark: _Toc405993393][bookmark: _Toc405995080][bookmark: _Toc405995225][bookmark: _Toc405996888][bookmark: _Toc424547127]Glossary
For a glossary of terms, refer to the SBR website.
[bookmark: _Toc424547128]What is the Tax Practitioner Client Management Report Service?
The Tax Practitioner Client Management Report service is composed of a suite of interactions that provide reporting and practice management services to the user's Business Management System (BMS). 

The functions available via the ELS form RR have been transitioned to the following SBR interactions:
	ELS Function
	SBR interaction

	Set indicator for unsolicited reports
	Maintain Subscription (MRPTS)

	Request a solicited report
	On Demand Reports (ODRPT)

	Provide the tax agent’s bank account details
	Update Tax Agent Trust (MAT)

	Set Primary Transmitter Number
	Not applicable.


[bookmark: _Toc424547160]Table 1: Current ELS Functions and corresponding SBR services

The reports available via ELS have been transitioned into the following SBR reports:
	ELS Reports
	SBR reports

	Client list
	Solicited
	Income Tax Client reports (ITCRPT)
	On demand

	Due lodgment report
	Unsolicited
	
	

	Lodgment statistics report
	Solicited
	Lodgment performance report (ITLPRPT)
	Compulsory

	EFT reconciliation report
	Unsolicited
	EFT reconciliation report (EFTR)
	Subscribed

	Activity statement client list
	Solicited
	Activity statement client report (ASCRPT)
	On demand

	Activity statement lodgment report
	Unsolicited
	
Activity statement client lodgment report (ASLRPT)
	
On demand

	Activity statement summary report
	Unsolicited
	
	

	Outgoing business activity statement
	Unsolicited
	Not transitioned.[footnoteRef:1]  [1:  These reports were not transitioned as the information provided is already supported in the SBR AS.List and AS.Get interactions.] 

	N/A

	Outgoing instalment activity statement
	Unsolicited
	
	


[bookmark: _Toc424547161]Table 2: Current ELS Reports and corresponding SBR reports

The three categories of the Tax Practitioner Client Management Reports are:
· Compulsory reports 
· The production of these reports will be initiated by the ATO according to a predetermined schedule and made available at the channel for collection.  
· Subscribed reports 
· Reports available for subscription though SBR channel to be provided on a periodic basis.  The user should have the ability to change their subscription preference at any time. 
· On-demand reports 
· These reports are generated on-demand and made available to the user requesting the report.
1.5 [bookmark: _Toc424547129]Interactions
The TPCMR services consist of the following interactions:
	Interaction
	Short Description
	Single
	Batch

	MAT.Lodge
	Maintain tax practitioner trust account details of a financial institution account for the EFT Reconciliation Report. 
	Y
	N

	MRPTS.Lodge
	Maintain subscribed reports.
	Y
	N

	ODRPT.List
	Submit request to get the income tax client [on-demand] report which provides the tax agent with a list of clients connected to their Registered Agent Number (RAN) for an income tax role.
	Y
	N

	
	Submit request to get the activity statement client [on-demand] report which provides the tax practitioner with a list of clients connected to their RAN for an activity statement role.
	Y
	N

	
	Submit request to get the activity statement lodgment [on-demand] report which provides the tax practitioner with a list of clients connected to their RAN for an activity statement role and their associated lodgment activity.
	Y
	N

	GRPT.Get
	Retrieve the ATO initiated lodgment performance [compulsory] report.
	Y
	N

	
	Retrieve the EFT reconciliation [subscribed] report.
	Y
	N

	
	Retrieve the income tax client [on-demand] report.
	Y
	N

	
	Retrieve the activity statement client [on-demand] report. 
	Y
	N

	
	Retrieve the activity statement lodgment [on-demand] report. 
	Y
	N


[bookmark: _Toc424547162]Table 3: Interactions available in the Tax Practitioner Client Management Report service
1.6 [bookmark: _Toc424547130]Channels
The TPCMR interactions are available in the following channels:
	Interaction
	SBR Core Services
	ebMS3

	MAT.Lodge
	N
	Y

	MRPTS.Lodge
	N
	Y

	ODRPT.List
	N
	Y

	GRPT.Get
	N
	Y


[bookmark: _Toc424547163]Table 4: Channel availability of TPCMR interactions
[bookmark: _Toc422124589][bookmark: _Toc422129424][bookmark: _Toc422230367][bookmark: _Toc422230587][bookmark: _Toc422295640][bookmark: _Toc418768347][bookmark: _Toc418770855][bookmark: _Toc418776404][bookmark: _Toc418768348][bookmark: _Toc418770856][bookmark: _Toc418776405][bookmark: _Toc418768349][bookmark: _Toc418770857][bookmark: _Toc418776406][bookmark: _Toc418768350][bookmark: _Toc418770858][bookmark: _Toc418776407][bookmark: _Toc418768351][bookmark: _Toc418770859][bookmark: _Toc418776408][bookmark: _Toc418768352][bookmark: _Toc418770860][bookmark: _Toc418776409][bookmark: _Toc418768353][bookmark: _Toc418770861][bookmark: _Toc418776410][bookmark: _Toc418768354][bookmark: _Toc418770862][bookmark: _Toc418776411][bookmark: _Toc418768355][bookmark: _Toc418770863][bookmark: _Toc418776412][bookmark: _Toc418768356][bookmark: _Toc418770864][bookmark: _Toc418776413][bookmark: _Toc418768357][bookmark: _Toc418770865][bookmark: _Toc418776414][bookmark: _Toc418768358][bookmark: _Toc418770866][bookmark: _Toc418776415][bookmark: _Toc418768359][bookmark: _Toc418770867][bookmark: _Toc418776416][bookmark: _Toc418768360][bookmark: _Toc418770868][bookmark: _Toc418776417][bookmark: _Toc418768361][bookmark: _Toc418770869][bookmark: _Toc418776418][bookmark: _Toc418768362][bookmark: _Toc418770870][bookmark: _Toc418776419][bookmark: _Toc418768363][bookmark: _Toc418770871][bookmark: _Toc418776420][bookmark: _Toc424547131]Agency Reports
1.7 [bookmark: _Toc424547132]Report Data
1.7.1 [bookmark: _Toc424547133]Lodgment Performance Report (ITLPRPT)
A lodgment performance report is a compulsory report prepared for both the income tax and fringe benefits tax obligations.  The respective report provides the tax agent with their performance against the 85% on-time lodgment benchmark.  For further information, see the ATO website.
The report lists:
· Report Requestor ID (RAN)
· Practice Lodgment Due period Start Date
· Practice Lodgment Due period End Date
· Obligation Type
· Report Generated Date
· Practice Number Of Returns Due
· Practice Number Of Returns Lodged On Time
· [bookmark: _GoBack]Practice Number Of Returns Overdue
· Practice Number Of Returns Lodged
· Practice Lodgment Performance Percentage
 Practice Lodgment Performance Percentage immediate prior year (date)When requesting to retrieve the report from the channel, the message must indicate which report the user is expecting to retrieve.  Both reports are generated by the ATO annually and are only available for retrieval for 14 days after the availability date.
The dates for the forthcoming financial years are:
	Financial Year
	Day available

	2014
	20 July 2015

	2015
	18 July 2016

	2016
	17 July 2017

	2017
	16 July 2018

	2018
	15 July 2019

	2019
	20 July 2020


[bookmark: _Toc424547164]Table 5: Lodgment Performance Report availability dates

Where supported by their BMS, there should be no function allowing a user to ‘opt out’ of receiving these reports.
See the ATO website for details on the Lodgment Performance calculation.


1.7.2 [bookmark: _Toc424547134]EFT Reconciliation Report (EFTRS)
This report provides details of EFT refunds expected to be deposited into the tax practitioner’s account to assist with reconciling it.
Reports are generated each business day.  A report will only be available on days amounts are expected to be credited to the trust account.  Tax practitioners are encouraged to reconcile their account with this report before issuing payments to their clients.
As well as the agent’s details, each report lists:
· date of refunds
· the number of refunds
· total value of refunds for a particular business day.
Refunds are listed individually, showing:
· taxpayer name
· client type, for example individual, company, fund
· client ID, for example TFN or ABN
· amount of refund
· lodgment reference
A precondition to subscribing to this report is that the details of the trust account must have been provided to the ATO.

1.8 [bookmark: _Toc424547135]Request and Receive Reports
1.8.1 [bookmark: _Toc424547136]Maintain Subscription (MRPTS.Lodge)
This is the service used to set an indicator against the intermediary role in the ATO system for the report to be generated for the tax practitioner. The same interaction is used to remove this indicator.
Subscribed reports will be available to the tax practitioners for a defined period of time only (ie. the number of days when a report will be available is to be configurable and will depend on type of the report). 
[image: ]
[bookmark: _Toc424547170]Figure 1: Maintain subscription interaction
1.8.2 [bookmark: _Toc422295647][bookmark: _Toc422295648][bookmark: _Toc424547137]Get Report (GRPT.Get)
The ATO will self-generate reports regularly for tax practitioners to view in their BMS.  In order to receive subscribed and compulsory reports, the SBR-enabled business management software will need to initiate an interaction with ATO to check if any reports are available for collection.  To retrieve a report, the Report type (SBR alias GRPT12) must be provided.  If no report type is provided, the oldest report will be returned.
If there are reports pending delivery, the GRPT.Get interaction will then retrieve this from the channel into the BMS, one at a time.  By having implemented the service, a BMS could ensure a timely delivery of reports to tax practitioners once the ATO has made these reports available.  

[image: ]
[bookmark: _Toc424547171]Figure 2: Retrieve agency report interaction


1.9 [bookmark: _Toc422230375][bookmark: _Toc422230595][bookmark: _Toc422295650][bookmark: _Toc424547138]Update Tax Agent Trust (MAT.Lodge)
Using the MAT.Lodge interaction, tax practitioners will have the ability to add, update or delete trust account details against their intermediary role in ATO systems.  
The provision of an agent’s trust account does not invoke an agent’s subscription to the EFT reconciliation report.  The Maintain report subscription interaction will need to be completed for the subscription indicator to be set.  
When it is required to remove the tax agent’s trust account record permanently, the Remove Financial Details (SBR alias: MAT5) indicator should be set to true and the following elements should not be populated in the request message:
· BSB (SBR alias: MAT2)
· Account Number (SBR alias: MAT3)
· Account Name (SBR alias: MAT4)

This will ensure the account deletion in the request message passes validation.


[bookmark: _Toc422230597][bookmark: _Toc422295652][bookmark: _Toc422230599][bookmark: _Toc422295654][bookmark: _Toc422230600][bookmark: _Toc422295655][bookmark: _Toc422230601][bookmark: _Toc422295656][bookmark: _Toc422230603][bookmark: _Toc422295658][bookmark: _Toc422230604][bookmark: _Toc422295659][bookmark: _Toc422230606][bookmark: _Toc422295661][bookmark: _Toc422230609][bookmark: _Toc422295664][bookmark: _Toc422230610][bookmark: _Toc422295665][bookmark: _Toc422230611][bookmark: _Toc422295666][bookmark: _Toc422230612][bookmark: _Toc422295667][bookmark: _Toc422124594][bookmark: _Toc422129429][bookmark: _Toc422230377][bookmark: _Toc422230613][bookmark: _Toc422295668][bookmark: _Toc422124596][bookmark: _Toc422129431][bookmark: _Toc422230379][bookmark: _Toc422230615][bookmark: _Toc422295670][bookmark: _Toc422230380][bookmark: _Toc422230616][bookmark: _Toc422295671][bookmark: _Toc422230381][bookmark: _Toc422230617][bookmark: _Toc422295672][bookmark: _Toc422230382][bookmark: _Toc422230618][bookmark: _Toc422295673][bookmark: _Toc422230383][bookmark: _Toc422230619][bookmark: _Toc422295674][bookmark: _Toc422230384][bookmark: _Toc422230620][bookmark: _Toc422295675][bookmark: _Toc422230385][bookmark: _Toc422230621][bookmark: _Toc422295676][bookmark: _Toc422230386][bookmark: _Toc422230622][bookmark: _Toc422295677][bookmark: _Toc422124598][bookmark: _Toc422129433][bookmark: _Toc422230387][bookmark: _Toc422230623][bookmark: _Toc422295678][bookmark: _Toc422124599][bookmark: _Toc422129434][bookmark: _Toc422230388][bookmark: _Toc422230624][bookmark: _Toc422295679][bookmark: _Toc422124600][bookmark: _Toc422129435][bookmark: _Toc422230389][bookmark: _Toc422230625][bookmark: _Toc422295680][bookmark: _Toc424547139]Client Reports
1.10 [bookmark: _Toc424547140]Report Data
1.10.1 [bookmark: _Toc422230393][bookmark: _Toc422230629][bookmark: _Toc422295684][bookmark: _Toc422230394][bookmark: _Toc422230630][bookmark: _Toc422295685][bookmark: _Toc422230395][bookmark: _Toc422230631][bookmark: _Toc422295686][bookmark: _Toc422230396][bookmark: _Toc422230632][bookmark: _Toc422295687][bookmark: _Toc422230397][bookmark: _Toc422230633][bookmark: _Toc422295688][bookmark: _Toc418776429][bookmark: _Toc424547141]AS Client Report (ASCRPT)
The purpose of the Activity statement client report is to provide tax practitioners with a list of taxpayers linked to their registered agent number for the activity statement role.  
In addition to the requesting agent details, the report lists:
· Client information
· Client First Name
· Client Surname
· Client Organisation Name
· Client Type
· Tax File Number
· Australian Business Number
· Client Address
· Postal Address Line 1
· Postal Address Line 2
· Suburb / Town
· State
· Country
· Postcode
· CAC Details
· Client Account Number
· Client Account Status
· Address Line 1
· Address line 2
· Suburb / Town
· State
· Country
· Postcode
· Activity Statement Frequency
· GST Indicator
· Last Activity Statement Lodged Year
· Last Activity Statement Lodged Month
· Last Activity Statement Form Lodged
· Withholder Payer Number
The CAC details is a repeating group for every CAC against the taxpayer that the tax practitioner is authorised to view.

There is no significant difference in the information being returned in the activity statement client report compared to the activity statement client list report supported in ELS. 


1.10.2 [bookmark: _Toc422230399][bookmark: _Toc422230635][bookmark: _Toc422295690][bookmark: _Toc422230400][bookmark: _Toc422230636][bookmark: _Toc422295691][bookmark: _Toc422230401][bookmark: _Toc422230637][bookmark: _Toc422295692][bookmark: _Toc422230403][bookmark: _Toc422230639][bookmark: _Toc422295694][bookmark: _Toc422230404][bookmark: _Toc422230640][bookmark: _Toc422295695][bookmark: _Toc422230405][bookmark: _Toc422230641][bookmark: _Toc422295696][bookmark: _Toc422230406][bookmark: _Toc422230642][bookmark: _Toc422295697][bookmark: _Toc422230407][bookmark: _Toc422230643][bookmark: _Toc422295698][bookmark: _Toc422230408][bookmark: _Toc422230644][bookmark: _Toc422295699][bookmark: _Toc422124604][bookmark: _Toc422129439][bookmark: _Toc422230409][bookmark: _Toc422230645][bookmark: _Toc422295700][bookmark: _Toc422124605][bookmark: _Toc422129440][bookmark: _Toc422230410][bookmark: _Toc422230646][bookmark: _Toc422295701][bookmark: _Toc424547142]AS Lodgment Report (ASLRPT)
The activity statement client lodgment report is a combination of data provided in the ELS activity statement lodgment and activity statement summary reports.  It provides the tax practitioner with a list of clients and their associated lodgment activity.
In addition to the requesting agent details, the report lists:
· Client information
· Client First Name
· Client Surname
· Client Organisation Name
· Client Type
· Tax File Number
· Australian Business Number
· CAC Details
· Client Account Number
· Client Account Status
· Activity Statement Frequency
· GST Indicator
· DIN
· Status
· Hold Reason
· Form Type
· Form Name
· Period Start Date
· Period End Date
· Due Date
· Withholder Payer Number
The CAC details is a repeating group for every CAC against the taxpayer that the tax practitioner is authorised to view.
1.10.3 [bookmark: _Toc422230412][bookmark: _Toc422230648][bookmark: _Toc422295703][bookmark: _Toc422230413][bookmark: _Toc422230649][bookmark: _Toc422295704][bookmark: _Toc422230414][bookmark: _Toc422230650][bookmark: _Toc422295705][bookmark: _Toc422230420][bookmark: _Toc422230656][bookmark: _Toc422295711][bookmark: _Toc424547143]IT Client Report (ITCRPT)
The income tax client report is a combination of data provided in the ELS client list and due lodgment report.  It provides the tax practitioner with a list of taxpayers linked to their registered agent number for the income tax role.  
In addition to the requesting agent details, the report lists:
· Client details
· Tax File Number
· Client Type
· Client First Name
· Client Surname
· Client Organisation Name
· Substituted Account Period (SAP)
· Lodgment Method
· Lodgment Status
· Current Financial Year Lodgement Due Date



1.11 [bookmark: _Toc424547144]Request and ReCeive
1.11.1 [bookmark: _Toc424547145]On Demand Report Request (ODRPT.List)
To receive on demand reports, the SBR-enabled business management software will need to initiate two interactions with ATO, the first to request the report and the second to retrieve the report.
The tax practitioner can request this report for a single client, a select number of clients or a whole of practice report. The default value preferred is “single client” to mitigate against tax practitioners mistakenly submitting whole of practice requests.
To request a whole of practice report, the Client lodgment report request type indicator (SBR alias ODRPT.12) should be set to true.  If a particular clients are required, either the Australian Business Number (SBR alias: ODRPT3) or Tax File Number (SBR alias: ODRPT14) elements should be populated with valid identifiers and the Client lodgment report request type indicator set to false.
After a successful request, the business response will provide a Report identifier (SBR alias: ODRPT12) and Status (SBR alias: ODRPT13).  The report identifier is required when retrieving the report and the status will indicate when the report will be available.
The user will receive an error if more than one whole of agency report is requested within 24 hours.
[image: ]
[bookmark: _Toc424547172]Figure 3: On demand report request (ORDPT) interaction
1.11.2 [bookmark: _Toc424547146]Get Report (GRPT.Get)
The SBR-enabled business management software will need to initiate a GRPT.Get interaction with ATO to check if any reports are available for collection. In the request for retrieval of the on demand report the Report identifier (SBR alias: GRPT13) must be provided.
If there are reports pending delivery, the GRPT.Get interaction will then retrieve this from the channel into the BMS, one at a time.  By having implemented the service, a BMS will ensure the timely delivery of reports to tax practitioners once the ATO has made these reports available.  
[image: ]
[bookmark: _Toc424547173]Figure 4: On demand get report interaction
[bookmark: _Toc418768373][bookmark: _Toc418770883][bookmark: _Toc418776433][bookmark: _Toc418768374][bookmark: _Toc418770884][bookmark: _Toc418776434][bookmark: _Toc418768375][bookmark: _Toc418770885][bookmark: _Toc418776435][bookmark: _Toc418768376][bookmark: _Toc418770886][bookmark: _Toc418776436][bookmark: _Toc418768377][bookmark: _Toc418770887][bookmark: _Toc418776437][bookmark: _Toc418768378][bookmark: _Toc418770888][bookmark: _Toc418776438][bookmark: _Toc414621792][bookmark: _Toc418169158][bookmark: _Toc418254990][bookmark: _Toc418255466][bookmark: _Toc418768379][bookmark: _Toc418770889][bookmark: _Toc418776439][bookmark: _Toc418768380][bookmark: _Toc418770890][bookmark: _Toc418776440][bookmark: _Toc418768381][bookmark: _Toc418770891][bookmark: _Toc418776441][bookmark: _Toc418768382][bookmark: _Toc418770892][bookmark: _Toc418776442][bookmark: _Toc418768383][bookmark: _Toc418770893][bookmark: _Toc418776443][bookmark: _Toc418768384][bookmark: _Toc418770894][bookmark: _Toc418776444][bookmark: _Toc418768385][bookmark: _Toc418770895][bookmark: _Toc418776445][bookmark: _Toc418768386][bookmark: _Toc418770896][bookmark: _Toc418776446][bookmark: _Toc418768387][bookmark: _Toc418770897][bookmark: _Toc418776447][bookmark: _Toc418768388][bookmark: _Toc418770898][bookmark: _Toc418776448][bookmark: _Toc418768389][bookmark: _Toc418770899][bookmark: _Toc418776449][bookmark: _Toc418768390][bookmark: _Toc418770900][bookmark: _Toc418776450][bookmark: _Toc418768391][bookmark: _Toc418770901][bookmark: _Toc418776451][bookmark: _Toc418768392][bookmark: _Toc418770902][bookmark: _Toc418776452][bookmark: _Toc418768393][bookmark: _Toc418770903][bookmark: _Toc418776453][bookmark: _Toc418768394][bookmark: _Toc418770904][bookmark: _Toc418776454][bookmark: _Toc418768395][bookmark: _Toc418770905][bookmark: _Toc418776455][bookmark: _Toc418768396][bookmark: _Toc418770906][bookmark: _Toc418776456][bookmark: _Toc418768397][bookmark: _Toc418770907][bookmark: _Toc418776457][bookmark: _Toc418768398][bookmark: _Toc418770908][bookmark: _Toc418776458][bookmark: _Toc418768399][bookmark: _Toc418770909][bookmark: _Toc418776459][bookmark: _Toc418768400][bookmark: _Toc418770910][bookmark: _Toc418776460][bookmark: _Toc418768401][bookmark: _Toc418770911][bookmark: _Toc418776461][bookmark: _Toc418768402][bookmark: _Toc418770912][bookmark: _Toc418776462][bookmark: _Toc418768403][bookmark: _Toc418770913][bookmark: _Toc418776463][bookmark: _Toc418768404][bookmark: _Toc418770914][bookmark: _Toc418776464][bookmark: _Toc418768405][bookmark: _Toc418770915][bookmark: _Toc418776465][bookmark: _Toc418768406][bookmark: _Toc418770916][bookmark: _Toc418776466][bookmark: _Toc418768407][bookmark: _Toc418770917][bookmark: _Toc418776467][bookmark: _Toc418768408][bookmark: _Toc418770918][bookmark: _Toc418776468][bookmark: _Toc418768409][bookmark: _Toc418770919][bookmark: _Toc418776469][bookmark: _Toc418768410][bookmark: _Toc418770920][bookmark: _Toc418776470][bookmark: _Toc418768411][bookmark: _Toc418770921][bookmark: _Toc418776471][bookmark: _Toc418768440][bookmark: _Toc418770950][bookmark: _Toc418776500][bookmark: _Toc418768446][bookmark: _Toc418770956][bookmark: _Toc418776506][bookmark: _Toc418768461][bookmark: _Toc418770971][bookmark: _Toc418776521][bookmark: _Toc418768467][bookmark: _Toc418770977][bookmark: _Toc418776527][bookmark: _Toc418768473][bookmark: _Toc418770983][bookmark: _Toc418776533][bookmark: _Toc418768479][bookmark: _Toc418770989][bookmark: _Toc418776539][bookmark: _Toc418768486][bookmark: _Toc418770996][bookmark: _Toc418776546][bookmark: _Toc418768487][bookmark: _Toc418770997][bookmark: _Toc418776547][bookmark: _Toc418768488][bookmark: _Toc418770998][bookmark: _Toc418776548][bookmark: _Toc418768509][bookmark: _Toc418771019][bookmark: _Toc418776569][bookmark: _Toc418768510][bookmark: _Toc418771020][bookmark: _Toc418776570][bookmark: _Toc418768511][bookmark: _Toc418771021][bookmark: _Toc418776571][bookmark: _Toc410142394][bookmark: _Toc410142395][bookmark: _Toc410142396][bookmark: _Toc410142397][bookmark: _Toc418768512][bookmark: _Toc418771022][bookmark: _Toc418776572][bookmark: _Toc418768513][bookmark: _Toc418771023][bookmark: _Toc418776573][bookmark: _Toc418768518][bookmark: _Toc418771028][bookmark: _Toc418776578][bookmark: _Toc418768522][bookmark: _Toc418771032][bookmark: _Toc418776582][bookmark: _Toc418768526][bookmark: _Toc418771036][bookmark: _Toc418776586][bookmark: _Toc418768530][bookmark: _Toc418771040][bookmark: _Toc418776590][bookmark: _Toc418768534][bookmark: _Toc418771044][bookmark: _Toc418776594][bookmark: _Toc418768535][bookmark: _Toc418771045][bookmark: _Toc418776595][bookmark: _Toc418768536][bookmark: _Toc418771046][bookmark: _Toc418776596][bookmark: _Toc418768537][bookmark: _Toc418771047][bookmark: _Toc418776597][bookmark: _Toc418768538][bookmark: _Toc418771048][bookmark: _Toc418776598][bookmark: _Toc418768539][bookmark: _Toc418771049][bookmark: _Toc418776599][bookmark: _Toc418768540][bookmark: _Toc418771050][bookmark: _Toc418776600][bookmark: _Toc418768541][bookmark: _Toc418771051][bookmark: _Toc418776601][bookmark: _Toc418768542][bookmark: _Toc418771052][bookmark: _Toc418776602][bookmark: _Toc418768543][bookmark: _Toc418771053][bookmark: _Toc418776603][bookmark: _Toc418768544][bookmark: _Toc418771054][bookmark: _Toc418776604][bookmark: _Toc418768545][bookmark: _Toc418771055][bookmark: _Toc418776605][bookmark: _Toc405989456][bookmark: _Toc405989504][bookmark: _Toc405993405][bookmark: _Toc405995092][bookmark: _Toc405995237][bookmark: _Toc405996900][bookmark: _Toc405989457][bookmark: _Toc405989505][bookmark: _Toc405993406][bookmark: _Toc405995093][bookmark: _Toc405995238][bookmark: _Toc405996901][bookmark: _Toc405989458][bookmark: _Toc405989506][bookmark: _Toc405993407][bookmark: _Toc405995094][bookmark: _Toc405995239][bookmark: _Toc405996902][bookmark: _Toc422230427][bookmark: _Toc422230663][bookmark: _Toc422295718][bookmark: _Toc422230428][bookmark: _Toc422230664][bookmark: _Toc422295719][bookmark: _Toc422230429][bookmark: _Toc422230665][bookmark: _Toc422295720][bookmark: _Toc422230430][bookmark: _Toc422230666][bookmark: _Toc422295721][bookmark: _Toc422230431][bookmark: _Toc422230667][bookmark: _Toc422295722][bookmark: _Toc422230432][bookmark: _Toc422230668][bookmark: _Toc422295723][bookmark: _Toc422230438][bookmark: _Toc422230674][bookmark: _Toc422295729][bookmark: _Toc422230440][bookmark: _Toc422230676][bookmark: _Toc422295731][bookmark: _Toc422230444][bookmark: _Toc422230680][bookmark: _Toc422295735][bookmark: _Toc422230449][bookmark: _Toc422230685][bookmark: _Toc422295740][bookmark: _Toc422230450][bookmark: _Toc422230686][bookmark: _Toc422295741][bookmark: _Toc424547147]Authorisation
1.12 [bookmark: _Toc424547148]Intermediary Relationship
The SBR services an intermediary, such as a tax practitioner, can use on behalf of their clients depend on the activity being undertaken and whether the tax practitioner has a relationship with the client. That is, the tax practitioner has the appropriate authorisation for the interaction being performed on behalf of the taxpayer recorded in ATO systems.
Agency reports do not have the intermediary relationship check applied, but the authorisation check to receive the report remains.
For the interactions regarding income tax, a tax agent must be linked at the whole of client level in ATO systems. 
For the interactions regarding activity statement roles, a tax practitioner must be linked to the client’s AS account in ATO systems.

	[image: attention_pms]
	The Tax or BAS agent’s relationship with a taxpayer is a fundamental precondition to interacting with SBR for the Tax Practitioner Client management interactions 



[bookmark: _Toc414546230][bookmark: _Toc414621809][bookmark: _Toc414546238][bookmark: _Toc414621817][bookmark: _Toc414546246][bookmark: _Toc414621825][bookmark: _Toc414546254][bookmark: _Toc414621833][bookmark: _Toc414546262][bookmark: _Toc414621841][bookmark: _Toc414546270][bookmark: _Toc414621849][bookmark: _Toc414546278][bookmark: _Toc414621857][bookmark: _Toc414546286][bookmark: _Toc414621865][bookmark: _Toc414546294][bookmark: _Toc414621873][bookmark: _Toc414546302][bookmark: _Toc414621881][bookmark: _Toc414546310][bookmark: _Toc414621889][bookmark: _Toc414546318][bookmark: _Toc414621897][bookmark: _Toc406148438][bookmark: _Toc406149433][bookmark: _Toc406149482][bookmark: _Toc406157912][bookmark: _Toc406158123][bookmark: _Toc406162489][bookmark: _Toc406162511][bookmark: _Toc409794474]Note:	If the relationship does not exist, the SBR Add Client Relationship interaction of the Client Update services can be used to establish a relationship between the tax practitioner and the taxpayer.  Please see the Client Update Business Implementation Guide and Client Update Message Implementation Guide for further information.
1.13 [bookmark: _Toc414546326][bookmark: _Toc414621905][bookmark: _Toc418254999][bookmark: _Toc418255475][bookmark: _Toc418768551][bookmark: _Toc418771059][bookmark: _Toc418776609][bookmark: _Toc424547149][bookmark: _Toc406148440][bookmark: _Toc406149435][bookmark: _Toc406149484][bookmark: _Toc406157914][bookmark: _Toc406158125][bookmark: _Toc406162491][bookmark: _Toc406162513][bookmark: _Toc406148441][bookmark: _Toc406149436][bookmark: _Toc406149485][bookmark: _Toc406157915][bookmark: _Toc406158126][bookmark: _Toc406162492][bookmark: _Toc406162514][bookmark: _Toc406148442][bookmark: _Toc406149437][bookmark: _Toc406149486][bookmark: _Toc406157916][bookmark: _Toc406158127][bookmark: _Toc406162493][bookmark: _Toc406162515]Access Manager 
A user must be assigned the appropriate authorisation permissions to allow them to use the TPCMR service.  As SBR is integrated with AUSkey and Access Manager, users that meet these requirements are authorised to use the TPCMR service.
For more information on Access Manager, see the ATO website.  For further information on AUSkey, see the Australian Business Register’s website.
	Service 
	Interaction
	Activity
	Tax Agent
	BAS agent
	Business
	Business
Intermediary

	Update Tax Practitioner Trust Account
	MAT.Lodge
	Maintain tax practitioner trust financial institute account details
	
	
	
	

	Maintain report subscription
	MRPTS.Lodge
	Maintain report subscription
	
	
	
	

	On demand report request
	ODRPT.List
	Request IT client on demand report
	
	
	
	

	
	
	Request AS client on demand report
	
	
	
	

	
	
	Request AS lodgment on demand report
	
	
	
	

	Get report request
	GRPT.Get
	Retrieve EFT reconciliation report
	
	
	
	

	
	
	Retrieve lodgment performance report
	
	
	
	

	
	
	Retrieve IT client on demand report
	
	
	
	

	
	
	Retrieve AS client on demand report
	
	
	
	

	
	
	Retrieve AS lodgment on demand report
	
	
	
	


[bookmark: _Toc424547165]Table 6: Tax Practitioner Client Management Reports permissions

The below table references the SBR service to the relevant permission in Access Manager:
	Service
	Access Manager Permission

	Maintain report subscription
	View agency reports 

	Get report request
· ITLPRPT
· EFTR
	View agency reports 


	On demand report request
Get report request
· ASCLRPT
· ASLRPT
· ITCRPT
	View client reports


	Update Tax Practitioner Trust Account
	Trust account details


[bookmark: _Toc409794475][bookmark: _Toc424547166]Table 7: TPCMR service Access Manager Permissions
[bookmark: _Toc424547150]Constraints and Known Issues
1.14 [bookmark: _Toc405989462][bookmark: _Toc405989510][bookmark: _Toc405993411][bookmark: _Toc405995098][bookmark: _Toc405995243][bookmark: _Toc405996906][bookmark: _Toc405989463][bookmark: _Toc405989511][bookmark: _Toc405993412][bookmark: _Toc405995099][bookmark: _Toc405995244][bookmark: _Toc405996907][bookmark: _Toc405989464][bookmark: _Toc405989512][bookmark: _Toc405993413][bookmark: _Toc405995100][bookmark: _Toc405995245][bookmark: _Toc405996908][bookmark: _Toc405989465][bookmark: _Toc405989513][bookmark: _Toc405993414][bookmark: _Toc405995101][bookmark: _Toc405995246][bookmark: _Toc405996909][bookmark: _Toc424547151]Constraints When Using This Service
1.14.1 [bookmark: _Toc418255003][bookmark: _Toc418255479][bookmark: _Toc418768555][bookmark: _Toc418771063][bookmark: _Toc418776613][bookmark: _Toc418169173][bookmark: _Toc418255004][bookmark: _Toc418255480][bookmark: _Toc418768556][bookmark: _Toc418771064][bookmark: _Toc418776614][bookmark: _Toc424547152]General
	#
	Constraint

	1. 
	Once a report is retrieved from the channel, it is no longer available for collection.


[bookmark: _Toc424547167]Table 8: Constraints when using report interactions
1.14.2 [bookmark: _Toc424547153]On Demand
	#
	Constraint

	2. 
	Where a tax practitioner is requesting an on-demand report for multiple clients, there is a limit of 1,000 client identifiers per report request.  

	3. 
	Only one whole of practice report can be requested per day


[bookmark: _Toc424547168]Table 9: Constraints when using the On demand report interaction

1.14.3 [bookmark: _Toc424547154]Maintain Agent Trust
	#
	Constraint

	4. 
	This service cannot be used to update Account Name


[bookmark: _Toc424547169]Table 10: Constraints when using the Maintain Agent Trust interaction

1.15 [bookmark: _Toc418255006][bookmark: _Toc418255482][bookmark: _Toc418768558][bookmark: _Toc418771066][bookmark: _Toc418776616][bookmark: _Toc418169178][bookmark: _Toc418255010][bookmark: _Toc418255486][bookmark: _Toc418768562][bookmark: _Toc418771070][bookmark: _Toc418776620][bookmark: _Toc418255013][bookmark: _Toc418255489][bookmark: _Toc418768565][bookmark: _Toc418771073][bookmark: _Toc418776623][bookmark: _Toc418255014][bookmark: _Toc418255490][bookmark: _Toc418768566][bookmark: _Toc418771074][bookmark: _Toc418776624][bookmark: _Toc418169184][bookmark: _Toc418255018][bookmark: _Toc418255494][bookmark: _Toc418768570][bookmark: _Toc418771078][bookmark: _Toc418776628][bookmark: _Toc418255021][bookmark: _Toc418255497][bookmark: _Toc418768573][bookmark: _Toc418771081][bookmark: _Toc418776631][bookmark: _Toc410142405][bookmark: _Toc424547155]Known Issues
N/A
[bookmark: _Toc424547156]Tax Practitioner Client Management Reports Service Guidance 
1.16 [bookmark: _Toc418255024][bookmark: _Toc418255500][bookmark: _Toc418768576][bookmark: _Toc418771084][bookmark: _Toc418776634][bookmark: _Toc418169191][bookmark: _Toc418255025][bookmark: _Toc418255501][bookmark: _Toc418768577][bookmark: _Toc418771085][bookmark: _Toc418776635][bookmark: _Toc418169192][bookmark: _Toc418255026][bookmark: _Toc418255502][bookmark: _Toc418768578][bookmark: _Toc418771086][bookmark: _Toc418776636][bookmark: _Toc418169193][bookmark: _Toc418255027][bookmark: _Toc418255503][bookmark: _Toc418768579][bookmark: _Toc418771087][bookmark: _Toc418776637][bookmark: _Toc418169194][bookmark: _Toc418255028][bookmark: _Toc418255504][bookmark: _Toc418768580][bookmark: _Toc418771088][bookmark: _Toc418776638][bookmark: _Toc418169195][bookmark: _Toc418255029][bookmark: _Toc418255505][bookmark: _Toc418768581][bookmark: _Toc418771089][bookmark: _Toc418776639][bookmark: _Toc418255030][bookmark: _Toc418255506][bookmark: _Toc418768582][bookmark: _Toc418771090][bookmark: _Toc418776640][bookmark: _Toc418169197][bookmark: _Toc418255031][bookmark: _Toc418255507][bookmark: _Toc418768583][bookmark: _Toc418771091][bookmark: _Toc418776641][bookmark: _Toc418169198][bookmark: _Toc418255032][bookmark: _Toc418255508][bookmark: _Toc418768584][bookmark: _Toc418771092][bookmark: _Toc418776642][bookmark: _Toc422230461][bookmark: _Toc422230697][bookmark: _Toc422295752][bookmark: _Toc422124625][bookmark: _Toc422129460][bookmark: _Toc422230462][bookmark: _Toc422230698][bookmark: _Toc422295753][bookmark: _Toc424547157]EFT Reconciliation Report
Where an agent has previously subscribed to the EFT reconciliation report through their ELS enabled software, the subscription must be set again when transitioned to SBR-enabled software.
Software developers may want to consider adding intuitive instructions within their SBR-enabled software explaining that a subscription must be made prior to making a report accessible.
1.17 [bookmark: _Toc424547158]Report retention
Once a report is collected from the channel, it cannot be collected again. 
The Lodgment Performance reports are purged from the channel 14 days after the generation date. 
The EFT Reconciliation, AS Client, AS Lodgment and IT Client reports are purged from the channel 90 days after the report was created.
1.18 [bookmark: _Toc424547159]Use of Activity Statement Reports in SBR-Enabled Products
The activity statement client lodgment report provides the tax practitioner with a list of clients and their associated lodgment activity.

This report has been created as a combination of the AS lodgment and AS summary reports currently available in ELS.  We are trying to encourage agents to access the information in a contemporary self-service environment;  so rather than having to wait until the backend systems have generated the files that would be transformed into the applicable report file, agents can now request the reports as needed.

The image below depicts a basic flow of data exchange between the agent and the ATO to extract any activity statement information that can assist an agent in meeting their clients’ reporting obligations.
[image: ]
[bookmark: _Toc424547174]Figure 5: Basic flow of events using activity statement reports and services



The report will provide information on a client’s outstanding activity statement reporting obligations.

A system could be configured to automatically use a DIN for an outstanding reporting obligation to call the GET service, so the activity statement data can be obtained from the ATO system (aka prefill).

The LIST response provides more in-depth information based on a client’s ABN.  It includes all lodged activity statements, as well as anything outstanding.

Software developers should think of the LIST response as supplementary information to the activity statement client report.

[bookmark: _Toc405284611]
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Refer to figure 4
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