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1 [bookmark: STARTINGNUMBER][bookmark: _Toc32913045]Introduction
1.1 [bookmark: _Toc32913046]Purpose
The purpose of this document is to provide information that will assist digital service providers to understand the business context surrounding the client update demographics suite of service interactions.  It provides new and enhanced functionality to the existing client update suite of services.

These interactions will provide the ability to view and maintain client demographic information including: 
· Update taxpayer address 
· Update taxpayer financial Institution Account Details 
· Update taxpayer details 
· Update taxpayer authorised Contacts 
· Update taxpayer associates.

These interactions are between the Australian Taxation Office (ATO) and the end user agent utilising their Standard Business Reporting (SBR) enabled software. This document defines these interactions for Tax Practitioners acting on behalf of Individuals and Non-Individuals, Businesses and Business Intermediaries via the ATO’s ebMS3 platform and utilising the XML message format. This document also explains any constraints and known issues with the use of these interactions.

1.2 [bookmark: _Toc467246198][bookmark: _Toc469495353][bookmark: _Toc467246199][bookmark: _Toc469495354][bookmark: _Toc466018899][bookmark: _Toc466301241][bookmark: _Toc466301617][bookmark: _Toc466301687][bookmark: _Toc466301740][bookmark: _Toc466301793][bookmark: _Toc466309462][bookmark: _Toc466309580][bookmark: _Toc466309697][bookmark: _Toc466309928][bookmark: _Toc467246200][bookmark: _Toc469495355][bookmark: _Toc466018900][bookmark: _Toc466301242][bookmark: _Toc466301618][bookmark: _Toc466301688][bookmark: _Toc466301741][bookmark: _Toc466301794][bookmark: _Toc466309463][bookmark: _Toc466309581][bookmark: _Toc466309698][bookmark: _Toc466309929][bookmark: _Toc467246201][bookmark: _Toc469495356][bookmark: _Toc466018901][bookmark: _Toc466301243][bookmark: _Toc466301619][bookmark: _Toc466301689][bookmark: _Toc466301742][bookmark: _Toc466301795][bookmark: _Toc466309464][bookmark: _Toc466309582][bookmark: _Toc466309699][bookmark: _Toc466309930][bookmark: _Toc467246202][bookmark: _Toc469495357][bookmark: _Toc415070067][bookmark: _Toc416179627][bookmark: _Toc416179729][bookmark: _Toc416181510][bookmark: _Toc14687425][bookmark: _Toc14687426][bookmark: _Toc14687427][bookmark: _Toc32913047]Document Context
The ATO Client Update Demographics business implementation guide forms part of the broader suite of documents. These are used by the ATO to describe or interpret how the technical implementation relates to the corresponding business context and process. This document should be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· ATO Common Business Implementation and Taxpayer Declaration Guide
· ATO Service Registry (SR)
· Test information, for example conformance suites
· Message Structure Tables
· Validation Rules.


1.3 [bookmark: _Toc406402718][bookmark: _Toc406409327][bookmark: _Toc406485545][bookmark: _Toc406504766][bookmark: _Toc406506905][bookmark: _Toc406507428][bookmark: _Toc406402720][bookmark: _Toc406409329][bookmark: _Toc406485547][bookmark: _Toc406504768][bookmark: _Toc406506907][bookmark: _Toc406507430][bookmark: _Toc32913048]Glossary
This table only contains terms that need specific explanation for this document. Other terminology can be found in the SBR glossary, ATO glossary or the Common Business Implementation and Taxpayer Declaration Guide.

	Term
	Definition

	ARN
	ATO reference number -  provides an alternative identifier that a client may be able to use to identify themselves in interactions with the Tax Office, where a TFN or ABN is not available or appropriate.

	Associate
	The definition of associate within the ATO is very broad; in general it refers to whoever is legally responsible and accountable for the actions of the entity. An associate relationship will exist on the entities account as well as an inverse relationship on the associates account.

	ESA alias
	Electronic service address alias (ESA alias) for self-managed super funds (SMSF) only. 
The ESA alias is created by a third party messaging provider and registered with the ATO. The alias allows employers and superfunds to transfer information in regard to contributions. SMSFs need to have an ESA alias to ensure they can receive data. 

	Electronic Service Delivery Address (ESDA)

	This identifies where the superannuation contribution data message was sent from for a particular fund. It can be an Internet Protocol (IP) address, Uniform Resource Locator (URL) or an alias.

	FIA
	Financial institution account or bank account.

	Foreign Investment Review Board 
	An Australian government authority that provides approval to a foreign person (non-Australian resident) who intends to purchase assets in Australia, including residential real estate, unless the non-resident is considered exempt.

	ICA
	Integrated client account (ICA). This is the account used for activity statement processing.

	Incapacitated Entity
	An entity whose legal capacity has diminished through bankruptcy, liquidation or insolvency. 

	Income Tax Consolidation
	Income tax consolidation involves treating the wholly owned group as a single tax client with the subsidiary members treated as part of the head company. Intra-group transactions are disregarded for income tax purposes.

	Income Tax group head
	
The income tax group head company has the reporting obligations for the group.
 

	Income Tax Group Member, GST Group Member and GST Religious Group Member 
	
An entity is a member of a consolidated group either as the head company or a subsidiary member.

	GST Joint Venture (GST JV)
	A joint venture is a business arrangement where each participant derives a share of the output from the joint venture rather than a share of the profits. A joint venture is not an entity and cannot make supplies or acquisitions. Eligible entities engaged in a joint venture may become participants in a GST joint venture, with a nominated joint venture operator dealing with the GST liabilities and entitlements, on behalf of all participants.

	GST Group
	A GST group is two or more related business entities that operate as a single entity for GST purposes. One member of the group (the 'representative member') completes activity statements and accounts for GST on behalf of all the group members. Transactions between group members (intra-group transactions) are ignored for GST purposes.  Each entity must satisfy the membership requirements for that GST group and the representative member must be an Australian resident for tax purposes.

	Non-Individual
	Non-individual entities include companies, partnerships, trusts, superannuation funds and government owned/controlled entities.

	PAYGI
	Pay as you go instalments (PAYGI) – allows payment of income tax in relation to business and/or investment income by instalment during the year that it is earned.

	Primary Producer
	Indicates where an individual, partnership, trust or company has sourced their income from primary production and is entitled to averaging their income over 5 years.

	Primary Production
	A business is considered to be a primary production business where they undertake the following operations:
· Plant and/or animal cultivation
· Fishing and/or pearling
· Tree farming and/or felling.

	Primary production averaging event
	An event that starts, ends, or changes the application of a client’s ability to have primary production averaging applied or not applied to their income.

	Resident
	A resident is a person or business whom the ATO regards as being resident for tax purposes, usually by virtue of residing in, or having a presence in Australia.

	Special Professional
	Indicates where an individual has sourced their income as an inventor, performing artist, production associate, sportsperson and is entitled to average their income over 5 years.

	TOFA
	Taxation of financial arrangements rules provide for the tax treatment of gains and losses on financial arrangements.


[bookmark: _Toc416179632][bookmark: _Toc416179734][bookmark: _Toc416181515]
2 [bookmark: _Toc32913049]What are the Client Demographics services?
The client demographics suite of service interactions allows tax practitioners, businesses and business intermediaries using SBR-enabled software to view and maintain client demographic information.  Below is a list of interactions to be provided through SBR.
	Interaction
	Short Description
	Single
	Batch

	cuaddr.0003.2016.list
	List client addresses
	Y
	Y

	cuaddr.0003.2016.validate
	Validate client address
	Y
	Y

	cuaddr.0003.2016.submit
	Add/Update client address
	Y
	Y

	cuauthdcntct.0001.2017.validate
	Validate authorised contact
	Y
	Y

	cuauthdcntct.0001.2017.submit
	Update client authorised contact
	Y
	Y

	cufi.0003.2016.list
	List financial institution details
	Y
	Y

	cufi.0003.2016.validate
	Validate client financial institution details
	Y
	Y

	cufi.0003.2016.submit
	Update client financial institution details
	Y
	Y

	cudtl.0003.2016.get
	Get client details
	Y
	Y

	cudtl.0003.2017.validate
	Validate client details
	Y
	Y

	cudtl.0003.2017.submit
	Update client details 
	Y
	Y

	cuassoc.0001.2017.list
	List associates
	Y
	Y


[bookmark: _Toc414623786][bookmark: _Toc21081882]Table 1: Interactions available for client demographics	

2.1 [bookmark: _Toc32913050][bookmark: _Toc466309554][bookmark: _Toc466309672][bookmark: _Toc466309788][bookmark: _Toc466310019][bookmark: _Toc467246291][bookmark: _Toc469495515][bookmark: _Toc466309555][bookmark: _Toc466309673][bookmark: _Toc466309789][bookmark: _Toc466310020][bookmark: _Toc467246292][bookmark: _Toc469495516][bookmark: _Toc466309556][bookmark: _Toc466309674][bookmark: _Toc466309790][bookmark: _Toc466310021][bookmark: _Toc467246293][bookmark: _Toc469495517][bookmark: _Toc466309557][bookmark: _Toc466309675][bookmark: _Toc466309791][bookmark: _Toc466310022][bookmark: _Toc467246294][bookmark: _Toc469495518][bookmark: _Toc466309558][bookmark: _Toc466309676][bookmark: _Toc466309792][bookmark: _Toc466310023][bookmark: _Toc467246295][bookmark: _Toc469495519][bookmark: _Toc466309559][bookmark: _Toc466309677][bookmark: _Toc466309793][bookmark: _Toc466310024][bookmark: _Toc467246296][bookmark: _Toc469495520][bookmark: _Toc466309560][bookmark: _Toc466309678][bookmark: _Toc466309794][bookmark: _Toc466310025][bookmark: _Toc467246297][bookmark: _Toc469495521][bookmark: _Toc466309561][bookmark: _Toc466309679][bookmark: _Toc466309795][bookmark: _Toc466310026][bookmark: _Toc467246298][bookmark: _Toc469495522]Orchestration of Services

2.1.1 [bookmark: _Toc32913051]Addresses and Authorised Contacts
	Get addresses and authorised contacts
	
Client, Intermediary or Tax/BAS Agent

	
SBR service interaction

	
	Get Client Address (CUADDR.list)
Review client addresses and authorised contacts
Add/Update Client Address (CUADDR.submit)

Add/Update Client Authorised Contact (CUATHDCNTCT.submit)
Update client authorised contacts
Update client address 
Validate Client Address (CUADDR.validate) 
Validate client address update
Validate Client Authorised Contact update (CUAUTHDCNTCT.validate)
Validate client authorised contacts update

	

	Update addresses
	
	

	Update authorised contacts
	
	


[bookmark: _Toc21082129]Figure 1: SBR interactions client address list, Add/update address and Add/update authorised contact process


2.1.2 [bookmark: _Toc32913052]Financial Institution Accounts
	Get Client financial institution details
	
Client, Intermediary or Tax/BAS Agent

	
SBR service interaction

	
	Get Client Financial Institution Details (CUFI.list)
Review client FIA details
Update Client Financial Institution Details (CUFI.submit)

Update client FIA details
Validate Client Financial Institution Details (CUFI.validate) 
Validate client FIA detail update

	

	Update client financial institution details
	
	


[bookmark: _Toc467246301][bookmark: _Toc469495525][bookmark: _Toc467246302][bookmark: _Toc469495526][bookmark: _Toc21082130]Figure 2: SBR interactions FIA details list and update FIA details process

2.1.3 [bookmark: _Toc32913053]Client detail
	Get Client detail
	
Client, Intermediary or Tax/BAS AgentGet Client Details (CUDTL.get)
Review client details
Add/Update Client Details (CUDTL.submit)

Update client details
Validate Client Details (CUDTL.validate) 
Validate client detail update


	
SBR service interaction

	
	
	

	Update Client details

	
	


[bookmark: _Toc21082131]Figure 3: SBR interactions CUDTL details list and update CUDTL details process

2.1.4 [bookmark: _Toc467246304][bookmark: _Toc469495528][bookmark: _Toc32913054]Client Associates
	List Associates
	
Client, Intermediary or Tax/BAS Agent

	
SBR service interaction

	
	List Client Associates (CUASSOC.list)
View client associates

	


[bookmark: _Toc21082132]Figure 4: SBR interaction view associates process

2.2 [bookmark: _Toc32913055]Generic Criteria
In ATO systems, client demographic details are stored in a hierarchical order, with details at each level independent of each other. The order of the levels is: 

C – Client Level - details stored at this level will apply across the whole of the client record. If there are no account level details, details will default to the client level. 

A – Account Level - details updated at this level will apply to the specific account in the client record the update was made. Each account may have its own details stored in ATO systems. Where details are held at the account level, they take priority over details held at a client level.

R – Role Level - details updated at this level will apply to the specific role in the client record the update was made. Each role may have its own details stored in ATO systems. 

Viewing current and historical information

The cuaddr.0003.2016.list, cufi.0003.2016.list and cuassoc.0001.2017.list interactions provide a view with two options:
· Current details only
· Current and historical details.

[bookmark: _Toc466301249][bookmark: _Toc466301625][bookmark: _Toc466301695][bookmark: _Toc466301748][bookmark: _Toc466301801][bookmark: _Toc466309470][bookmark: _Toc466309588][bookmark: _Toc466309705][bookmark: _Toc466309936][bookmark: _Toc467246208][bookmark: _Toc469495363][bookmark: _Toc466301250][bookmark: _Toc466301626][bookmark: _Toc466301696][bookmark: _Toc466301749][bookmark: _Toc466301802][bookmark: _Toc466309471][bookmark: _Toc466309589][bookmark: _Toc466309706][bookmark: _Toc466309937][bookmark: _Toc467246209][bookmark: _Toc469495364][bookmark: _Toc466301251][bookmark: _Toc466301627][bookmark: _Toc466301697][bookmark: _Toc466301750][bookmark: _Toc466301803][bookmark: _Toc466309472][bookmark: _Toc466309590][bookmark: _Toc466309707][bookmark: _Toc466309938][bookmark: _Toc467246210][bookmark: _Toc469495365][bookmark: _Toc466301252][bookmark: _Toc466301628][bookmark: _Toc466301698][bookmark: _Toc466301751][bookmark: _Toc466301804][bookmark: _Toc466309473][bookmark: _Toc466309591][bookmark: _Toc466309708][bookmark: _Toc466309939][bookmark: _Toc467246211][bookmark: _Toc469495366][bookmark: _Toc466301253][bookmark: _Toc466301629][bookmark: _Toc466301699][bookmark: _Toc466301752][bookmark: _Toc466301805][bookmark: _Toc466309474][bookmark: _Toc466309592][bookmark: _Toc466309709][bookmark: _Toc466309940][bookmark: _Toc467246212][bookmark: _Toc469495367][bookmark: _Toc466301254][bookmark: _Toc466301630][bookmark: _Toc466301700][bookmark: _Toc466301753][bookmark: _Toc466301806][bookmark: _Toc466309475][bookmark: _Toc466309593][bookmark: _Toc466309710][bookmark: _Toc466309941][bookmark: _Toc467246213][bookmark: _Toc469495368][bookmark: _Toc424733498]The need to view historical information may be limited; for example a client may want to reconcile the delivery address of previous correspondence to confirm where it was sent.

2.3 [bookmark: _Toc32913056]Client update Address (cuaddr.0003.2016.list, cuaddr.0003.2016.validate, cuaddr.0003.2016.submit)
Note: The client update address list service will also return the authorised contacts view. 
Refer to section 2.5 CLIENT AUTHORISED CONTACT (cuauthdcntct.0001.2017.validate, cuauthdcntct.0001.2017.submit)

The client update address service allows a tax practitioner, business or business intermediary to view and maintain addresses in the ATO client register. 

Any update to an address at an account level will only update the address for the specified account. For example, to update the address for activity statement purposes the Integrated Client account would need to be selected, this would not change the address listed on the Income Tax account.

There is, however, a current exception to this generic rule. When the Integrated Client Account is an ABR Integrated Client Account, updates made to the addresses for that ABR Integrated Client Account will be replicated in the client level addresses for those clients. In the same way, updates made to Client level addresses will be reflected in the ABR Client Account address.  Note – all other changes to ABR information should be made via the Australian Business Register. 

The CLNTACC (clntacc.0001 2017) service is required to allow the user to identify which Integrated Client Account is the ABR Integrated Client Account that is related to the Australian Business Register.  

The following address details are available for the CUADDR service:
· Residential address (client level) - Individual only
· Postal address 
· Business address 
· Email address
· Electronic Service Address alias (ESA alias) SMSF only 
· The service will only accept valid ESAs. As new providers are registered, they will be updated in the SMSF alias lookup table at: Validation Services
· Electronic Service Delivery Address (ESDA) APRA funds 
· Internet address (URL)
· Business hours phone number
· After hours phone number
· Mobile
· Fax.

To identify if the address details are held at the client or account level, refer to Appendix A: Client Account Detail Permissions

Tax practitioners can update an incorrect address on a client record. It is recommended that the tax practitioner is provided with the option to advise the ATO whether the address is known to be incorrect or correct for each update. 

	Action
	Existing address on ATO record
	Indicator mandatory
	Error received if indicator not selected


	Add address
	No
	No
	No

	Update address
	Yes
	Yes
	Yes



Table 2: Mandatory incorrect address indicator

If practitioners are unable to provide an updated address, the service will allow them to add an incorrect address indicator without changing the existing address. This reflects the incorrect address. If a client level address is to be replaced, do not end date it; add a new address. 

The practice address a tax practitioner has registered with the Tax Practitioner Board (TPB) on the Intermediary Account cannot be maintained via this service.

2.4 [bookmark: _Toc32913057]Client authorised contact (cuauthdcntct.0001.2017.validate, cuauthdcntct.0001.2017.submit)
Note: The view for authorised contacts is not included in this service; the view is included in the client address list interaction (cuaddr.0003.2016.list).

The client authorised contact service will provide the ability to maintain authorised contact details. 

Being listed as an authorised contact:
· allows the specified individual to interact with the ATO via telephone or written correspondence on behalf of the entity
· does not provide the ability to interact with the ATO electronically. 


2.5 [bookmark: _Toc466018909][bookmark: _Toc466301257][bookmark: _Toc466301633][bookmark: _Toc466301703][bookmark: _Toc466301756][bookmark: _Toc466301809][bookmark: _Toc466309478][bookmark: _Toc466309596][bookmark: _Toc466309713][bookmark: _Toc466309944][bookmark: _Toc467246216][bookmark: _Toc469495371][bookmark: _Toc424733501][bookmark: _Toc32913058]Client Update Financial Institution Account Details (cufi.0003.2016.list, cufi.0003.2016.validate, cufi.0003.2016.submit)
The client update financial institution account details service will provide the ability to view and maintain FIA details. When a user is maintaining FIA details, an informational message should be provided to advise that the account must be: 
· held by one of the following;
· the entity, either solely or jointly
· the entity’s registered Tax/BAS Agent
· a legal practitioner or executor for the entity
· held with an Australian Financial Institution.

Activity statement refunds are issued via electronic funds transfer. It is possible to end date the activity statement role (ICA) financial institution account details on the client’s record; however this will prevent refunds processing by EFT.

All financial institution account details are stored at the account level with the exception of Income Tax details for Trust entities (including Deceased Estates) and Foreign Investment Review Board (FIRB) accounts. The financial institution details for Income Tax accounts for Trust entities are stored at the Client level. For the FIRB, FIA details are usually stored at the role level. However where a role has not yet been created, these details will be stored at the account level. The ATO recommends that the agent is provided with guidance about why these details differ to other account types for different entities. For example, these details could be shown against the Income tax account level via a user interface.
 
2.6 [bookmark: _Toc424550986][bookmark: _Toc415070077][bookmark: _Toc416179638][bookmark: _Toc416179740][bookmark: _Toc416181521][bookmark: _Toc419359911][bookmark: _Toc419473065][bookmark: _Toc32913059]Client details (cudtl.0003.2016.get, cudtl.0003.2017.validate, cudtl.0003.2017.submit)
The client details service will provide the ability to view a range of client details. There is also the ability to update a small number of specific details such as the deceased indicator and date of death. In this service the details are viewed and updated at the client level only.


2.7 [bookmark: _Toc466018912][bookmark: _Toc466301260][bookmark: _Toc466301636][bookmark: _Toc466301706][bookmark: _Toc466301759][bookmark: _Toc466301812][bookmark: _Toc466309481][bookmark: _Toc466309599][bookmark: _Toc466309716][bookmark: _Toc466309947][bookmark: _Toc467246219][bookmark: _Toc469495374][bookmark: _Toc466018913][bookmark: _Toc466301261][bookmark: _Toc466301637][bookmark: _Toc466301707][bookmark: _Toc466301760][bookmark: _Toc466301813][bookmark: _Toc466309482][bookmark: _Toc466309600][bookmark: _Toc466309717][bookmark: _Toc466309948][bookmark: _Toc467246220][bookmark: _Toc469495375][bookmark: _Toc32913060]Client associates (cuassoc.0001.2017.list)
The client associates service provides a view of the individuals or organisations that are associated with a particular entity. It will provide the ability to view a range of client relationships at the client level, where the ATO has been informed of the relationship and the associated entity has a valid record with the ATO (for example ABN and/or TFN). 

In ATO systems associates are stored as a link between two parties. The link information shows the type of relationship, and the duration (start and end dates) of the relationship between clients.  It includes formal relationships (such as between a company and its Directors) and administrative relationships (such as between the Group head and members of a tax related Grouping such as IT Consolidation & GST Grouping).
3 [bookmark: _Toc466018915][bookmark: _Toc466301263][bookmark: _Toc466301639][bookmark: _Toc466301709][bookmark: _Toc466301762][bookmark: _Toc466301815][bookmark: _Toc466309484][bookmark: _Toc466309602][bookmark: _Toc466309719][bookmark: _Toc466309950][bookmark: _Toc467246222][bookmark: _Toc469495377][bookmark: _Toc32913061]Access
Refer to 3.0 Authorisation in the Common Business Implementation and Taxpayer Declaration Guide for information. 

If the relationship does not exist, the Client Update Relationship services can be used to establish a relationship between the intermediary and the client. See the Client Update Relationships Business Implementation Guide and ATO SBR Service Registry for further information.

[bookmark: _Toc424550995][bookmark: _Toc424550996][bookmark: _Toc406402699]Registered Tax Agents and BAS agents have authority to access specific accounts on their client’s record. The client level is considered to be stored at the Income Tax Account. When a tax agent has authority for Income Tax purposes this will give the agent access to all accounts. Registered BAS agents only have authority on the Integrated Client Account (ICA) and GST Joint Venture account.
[bookmark: _Toc406148440][bookmark: _Toc406149435][bookmark: _Toc406149484][bookmark: _Toc406157914][bookmark: _Toc406158125][bookmark: _Toc406162491][bookmark: _Toc406162513][bookmark: _Toc406148441][bookmark: _Toc406149436][bookmark: _Toc406149485][bookmark: _Toc406157915][bookmark: _Toc406158126][bookmark: _Toc406162492][bookmark: _Toc406162514][bookmark: _Toc406148442][bookmark: _Toc406149437][bookmark: _Toc406149486][bookmark: _Toc406157916][bookmark: _Toc406158127][bookmark: _Toc406162493][bookmark: _Toc406162515][bookmark: _Toc411518747]
3.1 [bookmark: _Toc466018919][bookmark: _Toc466301267][bookmark: _Toc466301643][bookmark: _Toc466301713][bookmark: _Toc466301766][bookmark: _Toc466301819][bookmark: _Toc466309488][bookmark: _Toc466309606][bookmark: _Toc466309723][bookmark: _Toc466309954][bookmark: _Toc467246226][bookmark: _Toc469495381][bookmark: _Toc466018920][bookmark: _Toc466301268][bookmark: _Toc466301644][bookmark: _Toc466301714][bookmark: _Toc466301767][bookmark: _Toc466301820][bookmark: _Toc466309489][bookmark: _Toc466309607][bookmark: _Toc466309724][bookmark: _Toc466309955][bookmark: _Toc467246227][bookmark: _Toc469495382][bookmark: _Toc32913062]Initiating Parties
ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. The initiating party is subject to restrictions on the clients account based on their Access Manager permissions. See Appendix A: Client Account Detail Permissions 


 
3.2 [bookmark: _Toc32913063]Permissions
The table below references the SBR interactions to the relevant permission in Access Manager:

	[bookmark: _Toc424733542]Interaction
	Initiating Party
	Client Type
	Access Manager Permission
	Permission UI label

	cuaddr.0003.list

	Business 
	
Individuals in business
Non-Individuals
	
Registration.View 
	Registration Details View

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Registration.View
	Registration Details View

	
	BAS agent
	
	
	

	cuaddr.0003.validate
cuaddr.0003.submit
	Business 
	
Individuals in business
Non-Individuals
	
Registration.Change

	Registration Details Add/Update

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Registration.Change

	Registration Details Add/Update

	
	BAS agent
	
	
	

	cuauthdcntct.0001.validate
cuauthdcntct.0001.submit
	Business 
	
Individuals in business
Non-Individuals
	
Registration.Change

	Registration Details Add/Update

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Registration.Change
	Registration Details Add/Update

	
	BAS agent
	
	
	

	cufi.0003.validate
cufi.0003.submit

	Business 
	
Individuals in business
Non-Individuals
	
Registration.Change
	Registration Details Add/Update

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Registration.Change
	Registration Details Add/Update

	
	BAS Agent
	
	
	

	cufi.0003.list

	Business 
	Individuals in business
Non-Individuals
	
Registration.View
Client.Registration.View, ClientDirectory.View

	Financial institution details Add/Update 

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Registration.View
Client.Registration.View, ClientDirectory.View

	Financial institution details Add/Update 

	
	BAS Agent
	
	
	

	cudtl.0003.get
	Business
	
Individuals in business
Non-Individuals
	
Account.View
	
Account Details View

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Account.View

	Account Details View

	
	BAS Agent
	
	
	

	cudtl.0003.submit

	Business 
	
Individuals in business
Non-Individuals
	
Registration.Change

	Registration Details Add/Update

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Registration.Change

	Registration Details Add/Update

	
	BAS Agent
	
	
	

	cuassoc.0001.list

	Business 
	
Individuals in business
Non-Individuals
	
Registration.View 
	Registration Details View

	
	Business Intermediary
	
	
	

	
	Tax Agent
	
Non-Individuals
Individuals
	
Client.Directory.View
	Registration Details View

	
	BAS Agent
	
	
	


[bookmark: _Toc21081883]Table 3: Access Manager Permissions
4 [bookmark: _Toc466018922][bookmark: _Toc466301270][bookmark: _Toc466301646][bookmark: _Toc466301716][bookmark: _Toc466301769][bookmark: _Toc466301822][bookmark: _Toc466309491][bookmark: _Toc466309609][bookmark: _Toc466309726][bookmark: _Toc466309957][bookmark: _Toc467246229][bookmark: _Toc469495385][bookmark: _Toc466018923][bookmark: _Toc466301271][bookmark: _Toc466301647][bookmark: _Toc466301717][bookmark: _Toc466301770][bookmark: _Toc466301823][bookmark: _Toc466309492][bookmark: _Toc466309610][bookmark: _Toc466309727][bookmark: _Toc466309958][bookmark: _Toc467246230][bookmark: _Toc469495386][bookmark: _Toc466018924][bookmark: _Toc466301272][bookmark: _Toc466301648][bookmark: _Toc466301718][bookmark: _Toc466301771][bookmark: _Toc466301824][bookmark: _Toc466309493][bookmark: _Toc466309611][bookmark: _Toc466309728][bookmark: _Toc466309959][bookmark: _Toc467246231][bookmark: _Toc469495387][bookmark: _Toc419359920][bookmark: _Toc419473074][bookmark: _Toc416179649][bookmark: _Toc416179751][bookmark: _Toc416181532][bookmark: _Toc469495388][bookmark: _Toc469495389][bookmark: _Toc469495390][bookmark: _Toc469495400][bookmark: _Toc469495408][bookmark: _Toc469495416][bookmark: _Toc469495424][bookmark: _Toc469495432][bookmark: _Toc469495441][bookmark: _Toc469495445][bookmark: _Toc469495452][bookmark: _Toc469495456][bookmark: _Toc466309495][bookmark: _Toc466309613][bookmark: _Toc466309730][bookmark: _Toc466309961][bookmark: _Toc467246233][bookmark: _Toc469495457][bookmark: _Toc466309496][bookmark: _Toc466309614][bookmark: _Toc466309731][bookmark: _Toc466309962][bookmark: _Toc467246234][bookmark: _Toc469495458][bookmark: _Toc466309497][bookmark: _Toc466309615][bookmark: _Toc466309732][bookmark: _Toc466309963][bookmark: _Toc467246235][bookmark: _Toc469495459][bookmark: _Toc466309498][bookmark: _Toc466309616][bookmark: _Toc466309733][bookmark: _Toc466309964][bookmark: _Toc467246236][bookmark: _Toc469495460][bookmark: _Toc466309499][bookmark: _Toc466309617][bookmark: _Toc466309734][bookmark: _Toc466309965][bookmark: _Toc467246237][bookmark: _Toc469495461][bookmark: _Toc466309500][bookmark: _Toc466309618][bookmark: _Toc466309735][bookmark: _Toc466309966][bookmark: _Toc467246238][bookmark: _Toc469495462][bookmark: _Toc466309501][bookmark: _Toc466309619][bookmark: _Toc466309736][bookmark: _Toc466309967][bookmark: _Toc467246239][bookmark: _Toc469495463][bookmark: _Toc466018926][bookmark: _Toc466301274][bookmark: _Toc466301650][bookmark: _Toc466301720][bookmark: _Toc466301773][bookmark: _Toc466301826][bookmark: _Toc466309502][bookmark: _Toc466309620][bookmark: _Toc466309737][bookmark: _Toc466309968][bookmark: _Toc467246240][bookmark: _Toc469495464][bookmark: _Toc466018927][bookmark: _Toc466301275][bookmark: _Toc466301651][bookmark: _Toc466301721][bookmark: _Toc466301774][bookmark: _Toc466301827][bookmark: _Toc466309503][bookmark: _Toc466309621][bookmark: _Toc466309738][bookmark: _Toc466309969][bookmark: _Toc467246241][bookmark: _Toc469495465][bookmark: _Toc466018928][bookmark: _Toc466301276][bookmark: _Toc466301652][bookmark: _Toc466301722][bookmark: _Toc466301775][bookmark: _Toc466301828][bookmark: _Toc466309504][bookmark: _Toc466309622][bookmark: _Toc466309739][bookmark: _Toc466309970][bookmark: _Toc467246242][bookmark: _Toc469495466][bookmark: _Toc466018929][bookmark: _Toc466301277][bookmark: _Toc466301653][bookmark: _Toc466301723][bookmark: _Toc466301776][bookmark: _Toc466301829][bookmark: _Toc466309505][bookmark: _Toc466309623][bookmark: _Toc466309740][bookmark: _Toc466309971][bookmark: _Toc467246243][bookmark: _Toc469495467][bookmark: _Toc466018930][bookmark: _Toc466301278][bookmark: _Toc466301654][bookmark: _Toc466301724][bookmark: _Toc466301777][bookmark: _Toc466301830][bookmark: _Toc466309506][bookmark: _Toc466309624][bookmark: _Toc466309741][bookmark: _Toc466309972][bookmark: _Toc467246244][bookmark: _Toc469495468][bookmark: _Toc466018931][bookmark: _Toc466301279][bookmark: _Toc466301655][bookmark: _Toc466301725][bookmark: _Toc466301778][bookmark: _Toc466301831][bookmark: _Toc466309507][bookmark: _Toc466309625][bookmark: _Toc466309742][bookmark: _Toc466309973][bookmark: _Toc467246245][bookmark: _Toc469495469][bookmark: _Toc416179651][bookmark: _Toc416179753][bookmark: _Toc416181534][bookmark: _Toc406402735][bookmark: _Toc406409345][bookmark: _Toc406402736][bookmark: _Toc406409346][bookmark: _Toc406402737][bookmark: _Toc406409347][bookmark: _Toc406402753][bookmark: _Toc406409363][bookmark: _Toc406402755][bookmark: _Toc406409365][bookmark: _Toc406402757][bookmark: _Toc406409367][bookmark: _Toc406402761][bookmark: _Toc406409371][bookmark: _Toc406402762][bookmark: _Toc406409372][bookmark: _Toc406402763][bookmark: _Toc406409373][bookmark: _Toc406402765][bookmark: _Toc406409375][bookmark: _Toc406402770][bookmark: _Toc406409380][bookmark: _Toc406402771][bookmark: _Toc406409381][bookmark: _Toc406402772][bookmark: _Toc406409382][bookmark: _Toc406402774][bookmark: _Toc406409384][bookmark: _Toc406402784][bookmark: _Toc406409394][bookmark: _Toc406402785][bookmark: _Toc406409395][bookmark: _Toc406402786][bookmark: _Toc406409396][bookmark: _Toc406402788][bookmark: _Toc406409398][bookmark: _Toc406402789][bookmark: _Toc406409399][bookmark: _Toc406402790][bookmark: _Toc406409400][bookmark: _Toc406402791][bookmark: _Toc406409401][bookmark: _Toc406402792][bookmark: _Toc406409402][bookmark: _Toc406402793][bookmark: _Toc406409403][bookmark: _Toc406402794][bookmark: _Toc406409404][bookmark: _Toc406402795][bookmark: _Toc406409405][bookmark: _Toc406402796][bookmark: _Toc406409406][bookmark: _Toc406402797][bookmark: _Toc406409407][bookmark: _Toc406402798][bookmark: _Toc406409408][bookmark: _Toc416179652][bookmark: _Toc416179754][bookmark: _Toc416181535][bookmark: _Toc416179653][bookmark: _Toc416179755][bookmark: _Toc416181536][bookmark: _Toc406485633][bookmark: _Toc406504784][bookmark: _Toc406506926][bookmark: _Toc406507449][bookmark: _Toc406485634][bookmark: _Toc406504785][bookmark: _Toc406506927][bookmark: _Toc406507450][bookmark: _Toc406485635][bookmark: _Toc406504786][bookmark: _Toc406506928][bookmark: _Toc406507451][bookmark: _Toc406485652][bookmark: _Toc406504803][bookmark: _Toc406506945][bookmark: _Toc406507468][bookmark: _Toc406485660][bookmark: _Toc406504811][bookmark: _Toc406506953][bookmark: _Toc406507476][bookmark: _Toc406485677][bookmark: _Toc406504828][bookmark: _Toc406506970][bookmark: _Toc406507493][bookmark: _Toc406485685][bookmark: _Toc406504836][bookmark: _Toc406506978][bookmark: _Toc406507501][bookmark: _Toc406485701][bookmark: _Toc406504852][bookmark: _Toc406506994][bookmark: _Toc406507517][bookmark: _Toc406485709][bookmark: _Toc406504860][bookmark: _Toc406507002][bookmark: _Toc406507525][bookmark: _Toc406485717][bookmark: _Toc406504868][bookmark: _Toc406507010][bookmark: _Toc406507533][bookmark: _Toc406485725][bookmark: _Toc406504876][bookmark: _Toc406507018][bookmark: _Toc406507541][bookmark: _Toc406485733][bookmark: _Toc406504884][bookmark: _Toc406507026][bookmark: _Toc406507549][bookmark: _Toc406485741][bookmark: _Toc406504892][bookmark: _Toc406507034][bookmark: _Toc406507557][bookmark: _Toc406485749][bookmark: _Toc406504900][bookmark: _Toc406507042][bookmark: _Toc406507565][bookmark: _Toc406485757][bookmark: _Toc406504908][bookmark: _Toc406507050][bookmark: _Toc406507573][bookmark: _Toc406485765][bookmark: _Toc406504916][bookmark: _Toc406507058][bookmark: _Toc406507581][bookmark: _Toc406485773][bookmark: _Toc406504924][bookmark: _Toc406507066][bookmark: _Toc406507589][bookmark: _Toc406485781][bookmark: _Toc406504932][bookmark: _Toc406507074][bookmark: _Toc406507597][bookmark: _Toc406485789][bookmark: _Toc406504940][bookmark: _Toc406507082][bookmark: _Toc406507605][bookmark: _Toc406485797][bookmark: _Toc406504948][bookmark: _Toc406507090][bookmark: _Toc406507613][bookmark: _Toc406485805][bookmark: _Toc406504956][bookmark: _Toc406507098][bookmark: _Toc406507621][bookmark: _Toc406485813][bookmark: _Toc406504964][bookmark: _Toc406507106][bookmark: _Toc406507629][bookmark: _Toc406485821][bookmark: _Toc406504972][bookmark: _Toc406507114][bookmark: _Toc406507637][bookmark: _Toc406485829][bookmark: _Toc406504980][bookmark: _Toc406507122][bookmark: _Toc406507645][bookmark: _Toc406485837][bookmark: _Toc406504988][bookmark: _Toc406507130][bookmark: _Toc406507653][bookmark: _Toc406485845][bookmark: _Toc406504996][bookmark: _Toc406507138][bookmark: _Toc406507661][bookmark: _Toc406485853][bookmark: _Toc406505004][bookmark: _Toc406507146][bookmark: _Toc406507669][bookmark: _Toc406485861][bookmark: _Toc406505012][bookmark: _Toc406507154][bookmark: _Toc406507677][bookmark: _Toc406485869][bookmark: _Toc406505020][bookmark: _Toc406507162][bookmark: _Toc406507685][bookmark: _Toc406485877][bookmark: _Toc406505028][bookmark: _Toc406507170][bookmark: _Toc406507693][bookmark: _Toc406485885][bookmark: _Toc406505036][bookmark: _Toc406507178][bookmark: _Toc406507701][bookmark: _Toc406485893][bookmark: _Toc406505044][bookmark: _Toc406507186][bookmark: _Toc406507709][bookmark: _Toc406485901][bookmark: _Toc406505052][bookmark: _Toc406507194][bookmark: _Toc406507717][bookmark: _Toc406485909][bookmark: _Toc406505060][bookmark: _Toc406507202][bookmark: _Toc406507725][bookmark: _Toc406485917][bookmark: _Toc406505068][bookmark: _Toc406507210][bookmark: _Toc406507733][bookmark: _Toc406485925][bookmark: _Toc406505076][bookmark: _Toc406507218][bookmark: _Toc406507741][bookmark: _Toc406485933][bookmark: _Toc406505084][bookmark: _Toc406507226][bookmark: _Toc406507749][bookmark: _Toc406485941][bookmark: _Toc406505092][bookmark: _Toc406507234][bookmark: _Toc406507757][bookmark: _Toc406485949][bookmark: _Toc406505100][bookmark: _Toc406507242][bookmark: _Toc406507765][bookmark: _Toc406485957][bookmark: _Toc406505108][bookmark: _Toc406507250][bookmark: _Toc406507773][bookmark: _Toc406485965][bookmark: _Toc406505116][bookmark: _Toc406507258][bookmark: _Toc406507781][bookmark: _Toc406485973][bookmark: _Toc406505124][bookmark: _Toc406507266][bookmark: _Toc406507789][bookmark: _Toc406485981][bookmark: _Toc406505132][bookmark: _Toc406507274][bookmark: _Toc406507797][bookmark: _Toc406485989][bookmark: _Toc406505140][bookmark: _Toc406507282][bookmark: _Toc406507805][bookmark: _Toc406485997][bookmark: _Toc406505148][bookmark: _Toc406507290][bookmark: _Toc406507813][bookmark: _Toc406486005][bookmark: _Toc406505156][bookmark: _Toc406507298][bookmark: _Toc406507821][bookmark: _Toc406486013][bookmark: _Toc406505164][bookmark: _Toc406507306][bookmark: _Toc406507829][bookmark: _Toc406486021][bookmark: _Toc406505172][bookmark: _Toc406507314][bookmark: _Toc406507837][bookmark: _Toc406486029][bookmark: _Toc406505180][bookmark: _Toc406507322][bookmark: _Toc406507845][bookmark: _Toc406486037][bookmark: _Toc406505188][bookmark: _Toc406507330][bookmark: _Toc406507853][bookmark: _Toc406486045][bookmark: _Toc406505196][bookmark: _Toc406507338][bookmark: _Toc406507861][bookmark: _Toc406486053][bookmark: _Toc406505204][bookmark: _Toc406507346][bookmark: _Toc406507869][bookmark: _Toc406486061][bookmark: _Toc406505212][bookmark: _Toc406507354][bookmark: _Toc406507877][bookmark: _Toc406486069][bookmark: _Toc406505220][bookmark: _Toc406507362][bookmark: _Toc406507885][bookmark: _Toc406486077][bookmark: _Toc406505228][bookmark: _Toc406507370][bookmark: _Toc406507893][bookmark: _Toc406486085][bookmark: _Toc406505236][bookmark: _Toc406507378][bookmark: _Toc406507901][bookmark: _Toc406486093][bookmark: _Toc406505244][bookmark: _Toc406507386][bookmark: _Toc406507909][bookmark: _Toc406486101][bookmark: _Toc406505252][bookmark: _Toc406507394][bookmark: _Toc406507917][bookmark: _Toc406486109][bookmark: _Toc406505260][bookmark: _Toc406507402][bookmark: _Toc406507925][bookmark: _Toc406486117][bookmark: _Toc406505268][bookmark: _Toc406507410][bookmark: _Toc406507933][bookmark: _Toc406486118][bookmark: _Toc406505269][bookmark: _Toc406507411][bookmark: _Toc406507934][bookmark: _Toc406402700][bookmark: _Toc32913064]Constraints and Known Issues
[bookmark: _Toc405989462][bookmark: _Toc405989510][bookmark: _Toc405993411][bookmark: _Toc405995098][bookmark: _Toc405995243][bookmark: _Toc405996906][bookmark: _Toc405989463][bookmark: _Toc405989511][bookmark: _Toc405993412][bookmark: _Toc405995099][bookmark: _Toc405995244][bookmark: _Toc405996907][bookmark: _Toc405989464][bookmark: _Toc405989512][bookmark: _Toc405993413][bookmark: _Toc405995100][bookmark: _Toc405995245][bookmark: _Toc405996908][bookmark: _Toc405989465][bookmark: _Toc405989513][bookmark: _Toc405993414][bookmark: _Toc405995101][bookmark: _Toc405995246][bookmark: _Toc405996909]These interactions have the following unique constraints:

	#
	Service Name
	Constraint

	1. 
	CUDTL.0003
	Name and date of birth (DOB) updates are not permitted as these require verification of identity.

	2. 
	CUDTL.0003
	Superannuation entity types are unable to change their current residency status using this service.  
In the case where a request is made to change a Super entity’s residency status from true to false an error will be received. Any requests to update a Super entity’s residency to false will receive an error message. However a request to update the residency status from true to true will not return an error message. This is because there is no change and no updates will be performed. 

	3. 
	CUFI.0003
	FIA details on the agent Intermediary Account are maintained as part an EFT Reconciliation Report and are unable to be maintained using this service. 

	4. 
	CUAUTHDCNTCT.0001
	An ABR contact is unable to be maintained using this service.

	5. 
	CUAUTHDCNTCT.0001
	There cannot be 2 authorised contacts with the same name at the same level, For example,  If there are 2 separate contacts with the name Charles Smith for the Fringe Benefits account, the names will need to be recorded to clearly identify two separate parties. For example:
· Charles Smith
· Charlie Smith
OR
· Charles David Smith
· Charles Edward Smith

	6. 
	CUADDR.0003
	A residential address can be maintained but cannot be deleted. At least 1 residential address is required at all times. 

	7. 
	CUADDR.0003
	The practice address of a tax professional cannot be maintained through this service. This address is registered with and can only be maintained through the Tax Practitioner Board (TPB).


[bookmark: _Toc414547734][bookmark: _Toc415070095][bookmark: _Toc21081884]Table 4: Service constraints


5 [bookmark: _Toc466309516][bookmark: _Toc466309634][bookmark: _Toc466309750][bookmark: _Toc466309981][bookmark: _Toc467246253][bookmark: _Toc469495477][bookmark: _Toc466309520][bookmark: _Toc466309638][bookmark: _Toc466309754][bookmark: _Toc466309985][bookmark: _Toc467246257][bookmark: _Toc469495481][bookmark: _Toc466309523][bookmark: _Toc466309641][bookmark: _Toc466309757][bookmark: _Toc466309988][bookmark: _Toc467246260][bookmark: _Toc469495484][bookmark: _Toc466309524][bookmark: _Toc466309642][bookmark: _Toc466309758][bookmark: _Toc466309989][bookmark: _Toc467246261][bookmark: _Toc469495485][bookmark: _Toc466309528][bookmark: _Toc466309646][bookmark: _Toc466309762][bookmark: _Toc466309993][bookmark: _Toc467246265][bookmark: _Toc469495489][bookmark: _Toc466309531][bookmark: _Toc466309649][bookmark: _Toc466309765][bookmark: _Toc466309996][bookmark: _Toc467246268][bookmark: _Toc469495492][bookmark: _Toc466309532][bookmark: _Toc466309650][bookmark: _Toc466309766][bookmark: _Toc466309997][bookmark: _Toc467246269][bookmark: _Toc469495493][bookmark: _Toc466309536][bookmark: _Toc466309654][bookmark: _Toc466309770][bookmark: _Toc466310001][bookmark: _Toc467246273][bookmark: _Toc469495497][bookmark: _Toc415070105][bookmark: _Toc416179666][bookmark: _Toc416179768][bookmark: _Toc416181549][bookmark: _Toc415070107][bookmark: _Toc416179669][bookmark: _Toc416179771][bookmark: _Toc416181552][bookmark: _Toc466309549][bookmark: _Toc466309667][bookmark: _Toc466309783][bookmark: _Toc466310014][bookmark: _Toc467246286][bookmark: _Toc469495510][bookmark: _Toc424733518][bookmark: _Toc32913065][bookmark: _Toc406402704]Taxpayer Declarations
Refer to 6.0 Taxpayer Declarations in the Common Business Implementation and Taxpayer Declaration Guide for information. 

Each time an intermediary lodges an approved form on behalf of a taxpayer the law requires the intermediary to have first received a signed written declaration from that taxpayer.
Developers of SBR-enabled software products may elect to provide a printable version of the taxpayer declaration within their products to assist intermediaries.
A taxpayer declaration must be obtained by the intermediary for all lodgment obligations performed on behalf of a taxpayer.
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The below table provides an awareness of available intermediary type permissions however, the ability to view or update will still be reliant on authorisations set by clients (through RAM and Access manager).

	[bookmark: table5]Client Account Detail
	Account level
	Tax Agent
	BAS agent
	Business
	Business Intermediary
	Historical Details

	
	
	View
	Update
	View
	Update
	View
	Update
	View
	Update
	

	Individuals Residential address
	Client
	
	
	
	
	
	
	
	
	

	Postal
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Business Address
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	myGov Address
	Client
	
	
	
	
	
	
	
	
	

	Electronic Service Address (ESA) SMSF
	Superannuation
	
	
	
	
	
	
	
	
	

	Electronic Service Address (ESDA) APRA
	USI
	
	
	
	
	
	
	
	
	

	Internet Address (url)
	Client
	
	
	
	
	
	
	
	
	

	Business Hours
	Client
	
	
	
	
	
	
	
	
	

	Phone Number
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	After Hours
	Client
	
	
	
	
	
	
	
	
	

	Phone Number
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Mobile
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Fax
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Email Address
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Petroleum Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Mineral Resource Rent Tax
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Authorised Contacts
	Client
	
	
	
	
	
	
	
	
	

	 
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation  (SMSF, Individual and APRA)
	
	
	
	
	
	
	
	
	

	 
	USI
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Financial Institution Account
	Income Tax
	
	
	
	
	
	
	
	
	

	 
	ICA
	
	
	
	
	
	
	
	
	

	 
	Fringe Benefits
	
	
	
	
	
	
	
	
	

	 
	GST Joint Venture
	
	
	
	
	
	
	
	
	

	 
	Excise (Duty)
	
	
	
	
	
	
	
	
	

	 
	Excise (Grants with GIC)
	
	
	
	
	
	
	
	
	

	 
	Excise Equivalent Goods
	
	
	
	
	
	
	
	
	

	 
	Superannuation Guarantee Employer
	
	
	
	
	
	
	
	
	

	 
	Superannuation (SMSF and Individual only)
	
	
	
	
	
	
	
	
	

	 
	USI
	
	
	
	
	
	
	
	
	

	 
	Intermediaries account
	
	
	
	
	
	
	
	
	

	Legal Name
	Client
	
	
	
	
	
	
	
	
	

	Date of birth (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Residency 
	Client
	
	
	
	
	
	
	
	
	

	Business name
	Client
	
	
	
	
	
	
	
	
	

	TFN
	Client
	
	
	
	
	
	
	
	
	

	ARN
	Client
	
	
	
	
	
	
	
	
	

	ABN
	Client
	
	
	
	
	
	
	
	
	

	Deceased indicator (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Date of death (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Date departed Australia (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Client type
	Client
	
	
	
	
	
	
	
	
	

	Non-profit organisation
	Client
	
	
	
	
	
	
	
	
	

	Primary Producer (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Primary production average event (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Primary production event reason (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Date even recorded (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Sportsperson, performing artists, authors, inventors (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Start year of special professional averaging (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Untaxed cap amount applied (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Low rate cap amount applied (individuals)
	Client
	
	
	
	
	
	
	
	
	

	Complying Superfund
	Client
	
	
	
	
	
	
	
	
	

	Structure of Superfund
	Client
	
	
	
	
	
	
	
	
	

	SMSF compliance status
	Client
	
	
	
	
	
	
	
	
	

	Superfund wound up date
	Client
	
	
	
	
	
	
	
	
	

	Eligible for Super TFN Integrity Check Service
	Client
	
	
	
	
	
	
	
	
	

	Sub entity type 
	Client
	
	
	
	
	
	
	
	
	

	Sub entity type start date
	Client
	
	
	
	
	
	
	
	
	

	Sub entity type end date
	Client
	
	
	
	
	
	
	
	
	

	Early TOFA entity
	Client
	
	
	
	
	
	
	
	
	

	Mandatory TOFA entity
	Client
	
	
	
	
	
	
	
	
	

	Current PAYGI net TOFA entity indicator
	Client
	
	
	
	
	
	
	
	
	

	Multiple location indicator
	Client
	
	
	
	
	
	
	
	
	

	Government owned/controlled
	Client
	
	
	
	
	
	
	
	
	

	View Associates
	Client
	
	
	
	
	
	
	
	
	
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