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[bookmark: STARTINGNUMBER][bookmark: _Toc34117411]Introduction
[bookmark: _Toc34117412]1.1 Purpose and audience
The purpose of this document is to provide information that will assist software developers in understanding the business context surrounding the Lodgment Progress Service with the Australian Taxation Office (ATO) through the Standard Business Reporting (SBR) platform eBMS3 platform with a message format of XML. The document outlines the reporting parties can use each of the services and explains any constraints and known issues.

The service allows the user to view information allowing a tax agent, business or business intermediary to track the progress of a tax return for the following return types:
· Individual income tax return
· Refund of franking credits return (company, trust and individual)
· Company tax return
· Strata body corporate tax return (company)
· Partnership tax return
· Super Fund tax return
· Self-Managed Superfund annual return
· Trust tax return.

While the progress of return would ordinarily be related to the current tax year that a return is required, the service has the ability to track original or amended income tax returns lodged after 1 January 2010 for the 2005 financial year onwards. 
[bookmark: _Toc467246198][bookmark: _Toc469495353][bookmark: _Toc467246199][bookmark: _Toc469495354][bookmark: _Toc466018899][bookmark: _Toc466301241][bookmark: _Toc466301617][bookmark: _Toc466301687][bookmark: _Toc466301740][bookmark: _Toc466301793][bookmark: _Toc466309462][bookmark: _Toc466309580][bookmark: _Toc466309697][bookmark: _Toc466309928][bookmark: _Toc467246200][bookmark: _Toc469495355][bookmark: _Toc466018900][bookmark: _Toc466301242][bookmark: _Toc466301618][bookmark: _Toc466301688][bookmark: _Toc466301741][bookmark: _Toc466301794][bookmark: _Toc466309463][bookmark: _Toc466309581][bookmark: _Toc466309698][bookmark: _Toc466309929][bookmark: _Toc467246201][bookmark: _Toc469495356][bookmark: _Toc466018901][bookmark: _Toc466301243][bookmark: _Toc466301619][bookmark: _Toc466301689][bookmark: _Toc466301742][bookmark: _Toc466301795][bookmark: _Toc466309464][bookmark: _Toc466309582][bookmark: _Toc466309699][bookmark: _Toc466309930][bookmark: _Toc467246202][bookmark: _Toc469495357][bookmark: _Toc415070067][bookmark: _Toc416179627][bookmark: _Toc416179729][bookmark: _Toc416181510]
The audience for this document is any organisation that will be implementing or creating the Lodgment Progress SBR services into their products. Typically this will be software application developers and business analysts.
[bookmark: _Toc34117413]1.3 Document Context
The Lodgment Progress Business Implementation Guide forms part of the broader suite of documents used by the ATO to describe or interpret how the technical implementation relates back to the business context and process.  This document is designed to be read in conjunction with the ATO SBR documentation suite including the:
· Web service/platform information
· ATO Common Business Implementation and Taxpayer Declaration Guide
· ATO Service Registry (SR)
· Test information, for example conformance suites
· Message Structure Tables
· Validation Rules.
[bookmark: _Toc406402718][bookmark: _Toc406409327][bookmark: _Toc406485545][bookmark: _Toc406504766][bookmark: _Toc406506905][bookmark: _Toc406507428][bookmark: _Toc406402720][bookmark: _Toc406409329][bookmark: _Toc406485547][bookmark: _Toc406504768][bookmark: _Toc406506907][bookmark: _Toc406507430]

[bookmark: _Toc34117414]1.4 Glossary
This table only contains terms that need specific explanation for this document.  Other terminology can be found in the SBR glossary, the ATO glossary and the Common Business Implementation and Taxpayer Declaration Guide.

	Term
	Definition

	Commissioner initiated assessment
	An assessment other than a self-assessment or self-amendment. The Commissioner may make an assessment following an audit, objection, appeal or other internal procedure. This may be a default assessment or ATO initiated amendment.

	IITR
	Individual Income Tax Return.

	NITR
	Non-Individual Income Tax Return (for example Trust return).

	NOAA
	Notice of amended assessment. This is the notice issued to the client when they or the ATO has amended details previously reported in an income tax return. The notice advises the client of the latest assessment values and the difference between them and the prior assessment.


[bookmark: _Toc416179632][bookmark: _Toc416179734][bookmark: _Toc416181515][bookmark: _Toc34117418]What are the Lodgment Progress services?
[bookmark: _Toc497728738][bookmark: _Toc497382890]The Lodgment Progress service allows a tax agent using SBR-enabled software to track the progress of an income tax return as it is processed by the ATO.
[bookmark: _Toc34117419]2.1 Interactions

	Interaction
	Detail
	Single 
	Batch

	ldgprog.0001.2017.list
	This interaction is to provide the real time display of the progress of an Income tax return for both individual and non-individual client types. 
	Y
	Y


[bookmark: _Toc414623786][bookmark: _Toc518382805]Table 1: Interactions available for Lodgment Progress Service.

[bookmark: _Toc466301249][bookmark: _Toc466301625][bookmark: _Toc466301695][bookmark: _Toc466301748][bookmark: _Toc466301801][bookmark: _Toc466309470][bookmark: _Toc466309588][bookmark: _Toc466309705][bookmark: _Toc466309936][bookmark: _Toc467246208][bookmark: _Toc469495363][bookmark: _Toc466301250][bookmark: _Toc466301626][bookmark: _Toc466301696][bookmark: _Toc466301749][bookmark: _Toc466301802][bookmark: _Toc466309471][bookmark: _Toc466309589][bookmark: _Toc466309706][bookmark: _Toc466309937][bookmark: _Toc467246209][bookmark: _Toc469495364][bookmark: _Toc466301251][bookmark: _Toc466301627][bookmark: _Toc466301697][bookmark: _Toc466301750][bookmark: _Toc466301803][bookmark: _Toc466309472][bookmark: _Toc466309590][bookmark: _Toc466309707][bookmark: _Toc466309938][bookmark: _Toc467246210][bookmark: _Toc469495365][bookmark: _Toc466301252][bookmark: _Toc466301628][bookmark: _Toc466301698][bookmark: _Toc466301751][bookmark: _Toc466301804][bookmark: _Toc466309473][bookmark: _Toc466309591][bookmark: _Toc466309708][bookmark: _Toc466309939][bookmark: _Toc467246211][bookmark: _Toc469495366][bookmark: _Toc466301253][bookmark: _Toc466301629][bookmark: _Toc466301699][bookmark: _Toc466301752][bookmark: _Toc466301805][bookmark: _Toc466309474][bookmark: _Toc466309592][bookmark: _Toc466309709][bookmark: _Toc466309940][bookmark: _Toc467246212][bookmark: _Toc469495367][bookmark: _Toc466301254][bookmark: _Toc466301630][bookmark: _Toc466301700][bookmark: _Toc466301753][bookmark: _Toc466301806][bookmark: _Toc466309475][bookmark: _Toc466309593][bookmark: _Toc466309710][bookmark: _Toc466309941][bookmark: _Toc467246213][bookmark: _Toc469495368]

[bookmark: _Toc34117420]2.2 service orchestration
[bookmark: _Toc34117421]2.2.1 List Lodgment Progress status 
	Lodge tax return
	
Tax Agent

	
SBR service interaction

	
	SBR IITR/NITR lodgment services
 Lodge tax return
Lodgment list service (ldglst.list)
 View list of lodged returns	
Lodgment Progress List service (ldgprog.list)
 View progress of return
Assessment List (asmt.list)
View a list of issued assessments
Assessment Get (asmt.get)
 View outcome of issued assessment

	

	View list of lodged returns
	
	

	View Lodgment Progress
	
	

	View outcome of issued assessment
	
	


[bookmark: _Toc518382812]Figure 1: SBR interactions List Lodgment Progress process.


	
	Interaction
	Mandatory 
	Service Orchestration

	1
	iitr.lodge/ctr.lodge/
fitr.lodge/ptr.lodge/
smsfar.lodge/trt.lodge
	No
	The individual or non-individual income tax return may be lodged via any channel.

	2
	ldglst.list
	No
	

	3
	ldgprog.list
	Yes
	

	4
	asmt.list
	No
	This service will only retrieve details for individuals’ returns for 2016 year onwards. It does not include information for 2016 year early lodgers.

	5
	asmt.get
	No
	This service is only available for individuals for 2016 year onwards. It does not include information for 2016 year early lodgers.


[bookmark: _Toc466018909][bookmark: _Toc466301257][bookmark: _Toc466301633][bookmark: _Toc466301703][bookmark: _Toc466301756][bookmark: _Toc466301809][bookmark: _Toc466309478][bookmark: _Toc466309596][bookmark: _Toc466309713][bookmark: _Toc466309944][bookmark: _Toc467246216][bookmark: _Toc469495371][bookmark: _Toc466018915][bookmark: _Toc466301263][bookmark: _Toc466301639][bookmark: _Toc466301709][bookmark: _Toc466301762][bookmark: _Toc466301815][bookmark: _Toc466309484][bookmark: _Toc466309602][bookmark: _Toc466309719][bookmark: _Toc466309950][bookmark: _Toc467246222][bookmark: _Toc469495377]
	
	Label
	Input dates
	Result

	1
	[LDGPROG7] Form period start date
[LDGPROG8] Form period end date
	YYYY-MM-DD
YYYY-MM-DD


	Service determines the date range from the following formula: 
· YYYY from [LDGPROG7] as the calendar year start date 
· YYYY from [LDGPROG8] as the calendar year end date, plus 1 year
For example:
[LDGPROG7] 2015-07-01
[LDGPROG8] 2016-06-30

Service returns assessment years:
· 2015
· 2016
· 2017
[LDGPROG7] = 2015
[LDGPROG8] = 2016 
+ 1 year  = 2017                       

For example:
2016-01-01
2016-12-31

Service returns assessment years:
· 2016
· 2017
[LDGPROG7] = 2016
[LDGPROG8] = 2016 
+ 1 year  = 2017                       

	2
	[LDGPROG7] Form period start date
[LDGPROG8] Form period end date
	Both dates are blank
	Service returns all assessments from 2005 onwards providing that the return has been lodged after 1 January 2010.

The assessments are displayed in year order, beginning with the most recent year. 

For example:
[LDGPROG7] 2015-07-01
[LDGPROG8] 2016-06-30
Service returns years in order:
· 2017
· 2016
· 2015


	3
	[LDGPROG7] Form period start date
[LDGPROG8] Form period end date

	YYYY-MM-DD
Blank

	For example:
[LDGPROG7] 2018-07-01
[LDGPROG8] blank

Service returns assessment years:
· 2018
Any form year after 2018 form year.

	4
	[LDGPROG7] Form period start date
[LDGPROG8] Form period end date

	Blank
YYYY-MM-DD
	For example:
[LDGPROG7] blank
[LDGPROG8] 2018-07-01

Service returns assessment years:
· Assessments from 2005 to 2018, providing that the return has been lodged after 1 January 2010
· 2019



Table 2: Input dates and results in Lodgment Progress service.
[bookmark: _Toc34117422]2.3 Lodgment Progress (ldgprog.0001.2017.list)
The Lodgment Progress service allows a business, tax agent or business intermediary to track the processing stages of their or their client’s return from when the return is received in ATO systems until processing is complete. The return types that can be tracked are:
· Individual income tax return
· Refund of franking credits return for company, trust and individual
· Company tax return
· Strata body corporate tax return for company
· Partnership tax return
· Super Fund tax return
· Self-Managed Superfund annual return
· Trust tax return.

An initiating party can retrieve details for a specified year or for all years for assessments from the 2005 financial year onwards, providing that the return has been lodged after 1st January 2010. In Table 2, [LDGPROG7] Form period start date and [LDGPROG8] Form period end date demonstrate that the service can return multiple assessment years. If a software user inputs dates, a Digital Service Provider (DSP) has the option to highlight one or more of the returned assessment years, based on those dates, as this may provide an improved client experience for the user.

The service will display the progress of income tax returns for individuals, fully self-assessed and non-fully self-assessed entities through each relevant stage until processing is complete. Fully self-assessed entities are those that do not receive a NOA for an original assessment. Non-fully self-assessed entities and Commissioner initiated returns will receive a NOA for an original lodgment. Both fully and non-fully self-assessed entities will receive a NOA for an amendment. 

For those assessments where a NOA will not be issued, the service tracks the progress of the return only. Any delay in the completion of the processing of the return will result in the [LDGPROG19] Return processing status remaining as ‘In progress’. For any fully self-assessed entities the final processing stage will result in the record displaying a [LDGPROG19] Return processing status of ‘Processed’ and a dollar value displaying for the [LODGPROG20] Return in progress status. 

For those assessments where a NOA is to be issued, the service tracks the progress of the return and the NOA. Any delay in the completion of the processing of either the return or NOA will result in the [LDGPROG19] Return processing status remaining as ‘In progress’. 

If a notice of assessment issue date is displayed and the [LDGPROG19] Return processing status is ‘In progress’ this means that there is no error delaying the completion of processing, but that the date the lodgment progress service is accessed is prior to the (estimated) NOA issue date. 

When the [LDGPROG19] Return processing status is ‘In progress’, except for the stage when a NOA issue date is displayed, a reason will provide detail on why processing is not complete.

For a non-fully self-assessed entity and all Commissioner initiated assessments, the final processing stage will result in a [LDGPROG19] Return processing status of ‘Issued’ and a dollar value displaying for [LODGPROG20] Return in progress status.  The NOA issue date displayed will be equal to or greater than the date the lodgment progress is accessed.

A dollar value will display when the [LDGPROG19] Return processing status is ‘Issued’ or ‘Processed’, except for Partnership and Trust returns where the return is informational only. For partnerships, any required NOA is generated from a partner’s individual return. For trusts and trust entities that are a refund of franking credits claimants, a NOA is only required if the trust is assessed as taxable. In these cases the NOA are generated via a separate internal process in ATO systems and issued to the trustee or beneficiary. 
1. [bookmark: _Toc34117423]Authorisation
[bookmark: _Toc406162940][bookmark: _Toc34117424]3.1 Intermediary Relationship
The SBR identifies services an intermediary can use on behalf of their clients depending on the activity being undertaken and whether the intermediary has a relationship with the client. That is, an intermediary has the appropriate authorisation for the interaction being performed on behalf of the client recorded in ATO systems.

[bookmark: _Toc424550995][bookmark: _Toc424550996][bookmark: _Toc406402699]Note: If the relationship does not exist, the Client Update Relationships services can be used to establish a relationship between the intermediary and the client. See the Client Update Relationships Business Implementation Guide and ATO SBR Service registry documentation for further information.
[bookmark: _Toc34117425]3.2 Access Manager
[bookmark: _Toc406148440][bookmark: _Toc406149435][bookmark: _Toc406149484][bookmark: _Toc406157914][bookmark: _Toc406158125][bookmark: _Toc406162491][bookmark: _Toc406162513][bookmark: _Toc406148441][bookmark: _Toc406149436][bookmark: _Toc406149485][bookmark: _Toc406157915][bookmark: _Toc406158126][bookmark: _Toc406162492][bookmark: _Toc406162514][bookmark: _Toc406148442][bookmark: _Toc406149437][bookmark: _Toc406149486][bookmark: _Toc406157916][bookmark: _Toc406158127][bookmark: _Toc406162493][bookmark: _Toc406162515]Access Manager is used to manage access and permissions for SBR online services. ATO systems will check that the initiating party identity is confirmed and that they are allowed to use the interaction that is received through the SBR channel. For more information on Access Manager, see the ATO website .
[bookmark: _Toc466018919][bookmark: _Toc466301267][bookmark: _Toc466301643][bookmark: _Toc466301713][bookmark: _Toc466301766][bookmark: _Toc466301819][bookmark: _Toc466309488][bookmark: _Toc466309606][bookmark: _Toc466309723][bookmark: _Toc466309954][bookmark: _Toc467246226][bookmark: _Toc469495381][bookmark: _Toc466018920][bookmark: _Toc466301268][bookmark: _Toc466301644][bookmark: _Toc466301714][bookmark: _Toc466301767][bookmark: _Toc466301820][bookmark: _Toc466309489][bookmark: _Toc466309607][bookmark: _Toc466309724][bookmark: _Toc466309955][bookmark: _Toc467246227][bookmark: _Toc469495382][bookmark: _Toc34117426]3.3 Initiating Parties
ATO systems will check that the initiating party is allowed to use the interaction that is received through the SBR channel. 
	Service
	Interaction
	Activity
	Tax agent
	BAS agent
	Business

	Business intermediary

	Lodgment Progress 2017
	 lodgprog.0001.2017.list

	This interaction is to provide the real time display of the progress of an Income tax return for both individual and non-individual client types.

	Y
	N
	Y
	Y


[bookmark: _Toc424733541][bookmark: _Toc518382806]Table 3: Lodgment Progress service permissions.
[bookmark: _Toc34117427]3.4 permissions
The below table references the SBR service to the relevant permission in Access Manager.

	Service
	Initiating Party
	Client Type
	Access Manager Permission

	lodgprog.0001.2017.list
	Tax Agent
	Non-Individuals
Individuals
	Client.LodgmentCalendar.View

	
	Business/
Business Intermediary
	
	LodgmentCalendar.View


[bookmark: _Toc424733542][bookmark: _Toc518382807]Table 4: Access Manager Permissions.
[bookmark: _Toc466018922][bookmark: _Toc466301270][bookmark: _Toc466301646][bookmark: _Toc466301716][bookmark: _Toc466301769][bookmark: _Toc466301822][bookmark: _Toc466309491][bookmark: _Toc466309609][bookmark: _Toc466309726][bookmark: _Toc466309957][bookmark: _Toc467246229][bookmark: _Toc469495385][bookmark: _Toc466018923][bookmark: _Toc466301271][bookmark: _Toc466301647][bookmark: _Toc466301717][bookmark: _Toc466301770][bookmark: _Toc466301823][bookmark: _Toc466309492][bookmark: _Toc466309610][bookmark: _Toc466309727][bookmark: _Toc466309958][bookmark: _Toc467246230][bookmark: _Toc469495386][bookmark: _Toc466018924][bookmark: _Toc466301272][bookmark: _Toc466301648][bookmark: _Toc466301718][bookmark: _Toc466301771][bookmark: _Toc466301824][bookmark: _Toc466309493][bookmark: _Toc466309611][bookmark: _Toc466309728][bookmark: _Toc466309959][bookmark: _Toc467246231][bookmark: _Toc469495387][bookmark: _Toc419359920][bookmark: _Toc419473074][bookmark: _Toc416179649][bookmark: _Toc416179751][bookmark: _Toc416181532][bookmark: _Toc469495388][bookmark: _Toc469495389][bookmark: _Toc469495390][bookmark: _Toc469495400][bookmark: _Toc469495408][bookmark: _Toc469495416][bookmark: _Toc469495424][bookmark: _Toc469495432][bookmark: _Toc469495441][bookmark: _Toc469495445][bookmark: _Toc469495452][bookmark: _Toc469495456][bookmark: _Toc466309495][bookmark: _Toc466309613][bookmark: _Toc466309730][bookmark: _Toc466309961][bookmark: _Toc467246233][bookmark: _Toc469495457][bookmark: _Toc466309496][bookmark: _Toc466309614][bookmark: _Toc466309731][bookmark: _Toc466309962][bookmark: _Toc467246234][bookmark: _Toc469495458][bookmark: _Toc466309497][bookmark: _Toc466309615][bookmark: _Toc466309732][bookmark: _Toc466309963][bookmark: _Toc467246235][bookmark: _Toc469495459][bookmark: _Toc466309498][bookmark: _Toc466309616][bookmark: _Toc466309733][bookmark: _Toc466309964][bookmark: _Toc467246236][bookmark: _Toc469495460][bookmark: _Toc466309499][bookmark: _Toc466309617][bookmark: _Toc466309734][bookmark: _Toc466309965][bookmark: _Toc467246237][bookmark: _Toc469495461][bookmark: _Toc466309500][bookmark: _Toc466309618][bookmark: _Toc466309735][bookmark: _Toc466309966][bookmark: _Toc467246238][bookmark: _Toc469495462][bookmark: _Toc466309501][bookmark: _Toc466309619][bookmark: _Toc466309736][bookmark: _Toc466309967][bookmark: _Toc467246239][bookmark: _Toc469495463][bookmark: _Toc466018926][bookmark: _Toc466301274][bookmark: _Toc466301650][bookmark: _Toc466301720][bookmark: _Toc466301773][bookmark: _Toc466301826][bookmark: _Toc466309502][bookmark: _Toc466309620][bookmark: _Toc466309737][bookmark: _Toc466309968][bookmark: _Toc467246240][bookmark: _Toc469495464][bookmark: _Toc466018927][bookmark: _Toc466301275][bookmark: _Toc466301651][bookmark: _Toc466301721][bookmark: _Toc466301774][bookmark: _Toc466301827][bookmark: _Toc466309503][bookmark: _Toc466309621][bookmark: _Toc466309738][bookmark: _Toc466309969][bookmark: _Toc467246241][bookmark: _Toc469495465][bookmark: _Toc466018928][bookmark: _Toc466301276][bookmark: _Toc466301652][bookmark: _Toc466301722][bookmark: _Toc466301775][bookmark: _Toc466301828][bookmark: _Toc466309504][bookmark: _Toc466309622][bookmark: _Toc466309739][bookmark: _Toc466309970][bookmark: _Toc467246242][bookmark: _Toc469495466][bookmark: _Toc466018929][bookmark: _Toc466301277][bookmark: _Toc466301653][bookmark: _Toc466301723][bookmark: _Toc466301776][bookmark: _Toc466301829][bookmark: _Toc466309505][bookmark: _Toc466309623][bookmark: _Toc466309740][bookmark: _Toc466309971][bookmark: _Toc467246243][bookmark: _Toc469495467][bookmark: _Toc466018930][bookmark: _Toc466301278][bookmark: _Toc466301654][bookmark: _Toc466301724][bookmark: _Toc466301777][bookmark: _Toc466301830][bookmark: _Toc466309506][bookmark: _Toc466309624][bookmark: _Toc466309741][bookmark: _Toc466309972][bookmark: _Toc467246244][bookmark: _Toc469495468][bookmark: _Toc466018931][bookmark: _Toc466301279][bookmark: _Toc466301655][bookmark: _Toc466301725][bookmark: _Toc466301778][bookmark: _Toc466301831][bookmark: _Toc466309507][bookmark: _Toc466309625][bookmark: _Toc466309742][bookmark: _Toc466309973][bookmark: _Toc467246245][bookmark: _Toc469495469][bookmark: _Toc416179651][bookmark: _Toc416179753][bookmark: _Toc416181534][bookmark: _Toc406402735][bookmark: _Toc406409345][bookmark: _Toc406402736][bookmark: _Toc406409346][bookmark: _Toc406402737][bookmark: _Toc406409347][bookmark: _Toc406402753][bookmark: _Toc406409363][bookmark: _Toc406402755][bookmark: _Toc406409365][bookmark: _Toc406402757][bookmark: _Toc406409367][bookmark: _Toc406402761][bookmark: _Toc406409371][bookmark: _Toc406402762][bookmark: _Toc406409372][bookmark: _Toc406402763][bookmark: _Toc406409373][bookmark: _Toc406402765][bookmark: _Toc406409375][bookmark: _Toc406402770][bookmark: _Toc406409380][bookmark: _Toc406402771][bookmark: _Toc406409381][bookmark: _Toc406402772][bookmark: _Toc406409382][bookmark: _Toc406402774][bookmark: _Toc406409384][bookmark: _Toc406402784][bookmark: _Toc406409394][bookmark: _Toc406402785][bookmark: _Toc406409395][bookmark: _Toc406402786][bookmark: _Toc406409396][bookmark: _Toc406402788][bookmark: _Toc406409398][bookmark: _Toc406402789][bookmark: _Toc406409399][bookmark: _Toc406402790][bookmark: _Toc406409400][bookmark: _Toc406402791][bookmark: _Toc406409401][bookmark: _Toc406402792][bookmark: _Toc406409402][bookmark: _Toc406402793][bookmark: _Toc406409403][bookmark: _Toc406402794][bookmark: _Toc406409404][bookmark: _Toc406402795][bookmark: _Toc406409405][bookmark: _Toc406402796][bookmark: _Toc406409406][bookmark: _Toc406402797][bookmark: _Toc406409407][bookmark: _Toc406402798][bookmark: _Toc406409408][bookmark: _Toc416179652][bookmark: _Toc416179754][bookmark: _Toc416181535][bookmark: _Toc416179653][bookmark: _Toc416179755][bookmark: _Toc416181536][bookmark: _Toc406485633][bookmark: _Toc406504784][bookmark: _Toc406506926][bookmark: _Toc406507449][bookmark: _Toc406485634][bookmark: _Toc406504785][bookmark: _Toc406506927][bookmark: _Toc406507450][bookmark: _Toc406485635][bookmark: _Toc406504786][bookmark: _Toc406506928][bookmark: _Toc406507451][bookmark: _Toc406485652][bookmark: _Toc406504803][bookmark: _Toc406506945][bookmark: _Toc406507468][bookmark: _Toc406485660][bookmark: _Toc406504811][bookmark: _Toc406506953][bookmark: _Toc406507476][bookmark: _Toc406485677][bookmark: _Toc406504828][bookmark: _Toc406506970][bookmark: _Toc406507493][bookmark: _Toc406485685][bookmark: _Toc406504836][bookmark: _Toc406506978][bookmark: _Toc406507501][bookmark: _Toc406485701][bookmark: _Toc406504852][bookmark: _Toc406506994][bookmark: _Toc406507517][bookmark: _Toc406485709][bookmark: _Toc406504860][bookmark: _Toc406507002][bookmark: _Toc406507525][bookmark: _Toc406485717][bookmark: _Toc406504868][bookmark: _Toc406507010][bookmark: _Toc406507533][bookmark: _Toc406485725][bookmark: _Toc406504876][bookmark: _Toc406507018][bookmark: _Toc406507541][bookmark: _Toc406485733][bookmark: _Toc406504884][bookmark: _Toc406507026][bookmark: _Toc406507549][bookmark: _Toc406485741][bookmark: _Toc406504892][bookmark: _Toc406507034][bookmark: _Toc406507557][bookmark: _Toc406485749][bookmark: _Toc406504900][bookmark: _Toc406507042][bookmark: _Toc406507565][bookmark: _Toc406485757][bookmark: _Toc406504908][bookmark: _Toc406507050][bookmark: _Toc406507573][bookmark: _Toc406485765][bookmark: _Toc406504916][bookmark: _Toc406507058][bookmark: _Toc406507581][bookmark: _Toc406485773][bookmark: _Toc406504924][bookmark: _Toc406507066][bookmark: _Toc406507589][bookmark: _Toc406485781][bookmark: _Toc406504932][bookmark: _Toc406507074][bookmark: _Toc406507597][bookmark: _Toc406485789][bookmark: _Toc406504940][bookmark: _Toc406507082][bookmark: _Toc406507605][bookmark: _Toc406485797][bookmark: _Toc406504948][bookmark: _Toc406507090][bookmark: _Toc406507613][bookmark: _Toc406485805][bookmark: _Toc406504956][bookmark: _Toc406507098][bookmark: _Toc406507621][bookmark: _Toc406485813][bookmark: _Toc406504964][bookmark: _Toc406507106][bookmark: _Toc406507629][bookmark: _Toc406485821][bookmark: _Toc406504972][bookmark: _Toc406507114][bookmark: _Toc406507637][bookmark: _Toc406485829][bookmark: _Toc406504980][bookmark: _Toc406507122][bookmark: _Toc406507645][bookmark: _Toc406485837][bookmark: _Toc406504988][bookmark: _Toc406507130][bookmark: _Toc406507653][bookmark: _Toc406485845][bookmark: _Toc406504996][bookmark: _Toc406507138][bookmark: _Toc406507661][bookmark: _Toc406485853][bookmark: _Toc406505004][bookmark: _Toc406507146][bookmark: _Toc406507669][bookmark: _Toc406485861][bookmark: _Toc406505012][bookmark: _Toc406507154][bookmark: _Toc406507677][bookmark: _Toc406485869][bookmark: _Toc406505020][bookmark: _Toc406507162][bookmark: _Toc406507685][bookmark: _Toc406485877][bookmark: _Toc406505028][bookmark: _Toc406507170][bookmark: _Toc406507693][bookmark: _Toc406485885][bookmark: _Toc406505036][bookmark: _Toc406507178][bookmark: _Toc406507701][bookmark: _Toc406485893][bookmark: _Toc406505044][bookmark: _Toc406507186][bookmark: _Toc406507709][bookmark: _Toc406485901][bookmark: _Toc406505052][bookmark: _Toc406507194][bookmark: _Toc406507717][bookmark: _Toc406485909][bookmark: _Toc406505060][bookmark: _Toc406507202][bookmark: _Toc406507725][bookmark: _Toc406485917][bookmark: _Toc406505068][bookmark: _Toc406507210][bookmark: _Toc406507733][bookmark: _Toc406485925][bookmark: _Toc406505076][bookmark: _Toc406507218][bookmark: _Toc406507741][bookmark: _Toc406485933][bookmark: _Toc406505084][bookmark: _Toc406507226][bookmark: _Toc406507749][bookmark: _Toc406485941][bookmark: _Toc406505092][bookmark: _Toc406507234][bookmark: _Toc406507757][bookmark: _Toc406485949][bookmark: _Toc406505100][bookmark: _Toc406507242][bookmark: _Toc406507765][bookmark: _Toc406485957][bookmark: _Toc406505108][bookmark: _Toc406507250][bookmark: _Toc406507773][bookmark: _Toc406485965][bookmark: _Toc406505116][bookmark: _Toc406507258][bookmark: _Toc406507781][bookmark: _Toc406485973][bookmark: _Toc406505124][bookmark: _Toc406507266][bookmark: _Toc406507789][bookmark: _Toc406485981][bookmark: _Toc406505132][bookmark: _Toc406507274][bookmark: _Toc406507797][bookmark: _Toc406485989][bookmark: _Toc406505140][bookmark: _Toc406507282][bookmark: _Toc406507805][bookmark: _Toc406485997][bookmark: _Toc406505148][bookmark: _Toc406507290][bookmark: _Toc406507813][bookmark: _Toc406486005][bookmark: _Toc406505156][bookmark: _Toc406507298][bookmark: _Toc406507821][bookmark: _Toc406486013][bookmark: _Toc406505164][bookmark: _Toc406507306][bookmark: _Toc406507829][bookmark: _Toc406486021][bookmark: _Toc406505172][bookmark: _Toc406507314][bookmark: _Toc406507837][bookmark: _Toc406486029][bookmark: _Toc406505180][bookmark: _Toc406507322][bookmark: _Toc406507845][bookmark: _Toc406486037][bookmark: _Toc406505188][bookmark: _Toc406507330][bookmark: _Toc406507853][bookmark: _Toc406486045][bookmark: _Toc406505196][bookmark: _Toc406507338][bookmark: _Toc406507861][bookmark: _Toc406486053][bookmark: _Toc406505204][bookmark: _Toc406507346][bookmark: _Toc406507869][bookmark: _Toc406486061][bookmark: _Toc406505212][bookmark: _Toc406507354][bookmark: _Toc406507877][bookmark: _Toc406486069][bookmark: _Toc406505220][bookmark: _Toc406507362][bookmark: _Toc406507885][bookmark: _Toc406486077][bookmark: _Toc406505228][bookmark: _Toc406507370][bookmark: _Toc406507893][bookmark: _Toc406486085][bookmark: _Toc406505236][bookmark: _Toc406507378][bookmark: _Toc406507901][bookmark: _Toc406486093][bookmark: _Toc406505244][bookmark: _Toc406507386][bookmark: _Toc406507909][bookmark: _Toc406486101][bookmark: _Toc406505252][bookmark: _Toc406507394][bookmark: _Toc406507917][bookmark: _Toc406486109][bookmark: _Toc406505260][bookmark: _Toc406507402][bookmark: _Toc406507925][bookmark: _Toc406486117][bookmark: _Toc406505268][bookmark: _Toc406507410][bookmark: _Toc406507933][bookmark: _Toc406486118][bookmark: _Toc406505269][bookmark: _Toc406507411][bookmark: _Toc406507934][bookmark: _Toc406402700][bookmark: _Toc34117428]Constraints and Known Issues
[bookmark: _Toc405989462][bookmark: _Toc405989510][bookmark: _Toc405993411][bookmark: _Toc405995098][bookmark: _Toc405995243][bookmark: _Toc405996906][bookmark: _Toc405989463][bookmark: _Toc405989511][bookmark: _Toc405993412][bookmark: _Toc405995099][bookmark: _Toc405995244][bookmark: _Toc405996907][bookmark: _Toc405989464][bookmark: _Toc405989512][bookmark: _Toc405993413][bookmark: _Toc405995100][bookmark: _Toc405995245][bookmark: _Toc405996908][bookmark: _Toc405989465][bookmark: _Toc405989513][bookmark: _Toc405993414][bookmark: _Toc405995101][bookmark: _Toc405995246][bookmark: _Toc405996909][bookmark: _Toc34117429]4.1 Constraints When Using These Services 
	#
	Service Name
	Constraint

	1. 
	LDGPROG
	The Lodgment Progress service will provide progress of the processing of the Trust tax return or Application for refund of franking credits - endorsed income tax exempt entities and deductible gift recipients only. If a trust is taxable, a NOA for trustees/beneficiaries will be generated. The generation of the NOA is not triggered by the finalisation of the return but occurs in a separate internal process after the tax return is processed. A value will not be returned by our systems for these returns, or for partnership returns (see Table 7 for details).

Where the service displays the Return progress status for these entities as processed, this does not refer to the progress of the generation of any NOAs.

	2. 
	LDGPROG
	Attribution managed investment trust returns are not able to be tracked using this service.

	3. 
	LDGPROG
	This service only provides tracking details of tax return lodgments received from 1 January 2010 for the 2005 financial year onwards. 

	4. 
	LDGPROG
	Refund of franking credits returns for company and trusts prior to the 2014 financial year are not able to be tracked using this service.

	5. 
	LDGPROG
	Commissioner initiated assessments will display once the Return progress status is ‘Issued’ and the NOA issue date is less than or equal to today’s date. 

	6. 
	LDGPROG
	A received date will not display for Commissioner initiated assessments.


[bookmark: _Toc414547734][bookmark: _Toc415070095][bookmark: _Toc518382808]Table 5: Service constraints.
[bookmark: _Toc466309516][bookmark: _Toc466309634][bookmark: _Toc466309750][bookmark: _Toc466309981][bookmark: _Toc467246253][bookmark: _Toc469495477][bookmark: _Toc466309520][bookmark: _Toc466309638][bookmark: _Toc466309754][bookmark: _Toc466309985][bookmark: _Toc467246257][bookmark: _Toc469495481][bookmark: _Toc466309523][bookmark: _Toc466309641][bookmark: _Toc466309757][bookmark: _Toc466309988][bookmark: _Toc467246260][bookmark: _Toc469495484][bookmark: _Toc466309524][bookmark: _Toc466309642][bookmark: _Toc466309758][bookmark: _Toc466309989][bookmark: _Toc467246261][bookmark: _Toc469495485][bookmark: _Toc466309528][bookmark: _Toc466309646][bookmark: _Toc466309762][bookmark: _Toc466309993][bookmark: _Toc467246265][bookmark: _Toc469495489][bookmark: _Toc466309531][bookmark: _Toc466309649][bookmark: _Toc466309765][bookmark: _Toc466309996][bookmark: _Toc467246268][bookmark: _Toc469495492][bookmark: _Toc466309532][bookmark: _Toc466309650][bookmark: _Toc466309766][bookmark: _Toc466309997][bookmark: _Toc467246269][bookmark: _Toc469495493][bookmark: _Toc466309536][bookmark: _Toc466309654][bookmark: _Toc466309770][bookmark: _Toc466310001][bookmark: _Toc467246273][bookmark: _Toc469495497][bookmark: _Toc415070105][bookmark: _Toc416179666][bookmark: _Toc416179768][bookmark: _Toc416181549][bookmark: _Toc415070107][bookmark: _Toc416179669][bookmark: _Toc416179771][bookmark: _Toc416181552][bookmark: _Toc466309549][bookmark: _Toc466309667][bookmark: _Toc466309783][bookmark: _Toc466310014][bookmark: _Toc467246286][bookmark: _Toc469495510]
[bookmark: _Toc417463737][bookmark: _Toc418757927][bookmark: _Toc417463738][bookmark: _Toc418757928][bookmark: _Toc417463739][bookmark: _Toc418757929][bookmark: _Toc466309554][bookmark: _Toc466309672][bookmark: _Toc466309788][bookmark: _Toc466310019][bookmark: _Toc467246291][bookmark: _Toc469495515][bookmark: _Toc466309555][bookmark: _Toc466309673][bookmark: _Toc466309789][bookmark: _Toc466310020][bookmark: _Toc467246292][bookmark: _Toc469495516][bookmark: _Toc466309556][bookmark: _Toc466309674][bookmark: _Toc466309790][bookmark: _Toc466310021][bookmark: _Toc467246293][bookmark: _Toc469495517][bookmark: _Toc466309557][bookmark: _Toc466309675][bookmark: _Toc466309791][bookmark: _Toc466310022][bookmark: _Toc467246294][bookmark: _Toc469495518][bookmark: _Toc466309558][bookmark: _Toc466309676][bookmark: _Toc466309792][bookmark: _Toc466310023][bookmark: _Toc467246295][bookmark: _Toc469495519][bookmark: _Toc466309559][bookmark: _Toc466309677][bookmark: _Toc466309793][bookmark: _Toc466310024][bookmark: _Toc467246296][bookmark: _Toc469495520][bookmark: _Toc466309560][bookmark: _Toc466309678][bookmark: _Toc466309794][bookmark: _Toc466310025][bookmark: _Toc467246297][bookmark: _Toc469495521][bookmark: _Toc466309561][bookmark: _Toc466309679][bookmark: _Toc466309795][bookmark: _Toc466310026][bookmark: _Toc467246298][bookmark: _Toc469495522][bookmark: _Toc467246301][bookmark: _Toc469495525][bookmark: _Toc467246302][bookmark: _Toc469495526][bookmark: _Toc467246304][bookmark: _Toc469495528][bookmark: _Toc34117430]4.2 known issues 
Not applicable.

[bookmark: _Toc34117431]Lodgment Progress guidance
There are up to six stages of processing that may occur before a return and any associated NOA are finalised. The stages will occur in order; however a return may not necessarily progress through each stage. For example, a return may begin the process at Stage 1 but may then progress to Stage 3. 

The processing stages and the Return processing status [LDGPROG19] and Return in progress status [LDGPROG20] values displayed at each stage vary depending on the entity type and whether the client is going to receive a NOA. The tables below identify these variations and the category of clients covered:


	Stage
	Stage, return processing status and return in progress status

	1
	· Return processing status – In progress
· Return in progress status – Processing

	2
	· Return processing status – In progress
· Return in progress outcome – Information pending

	3
	· Return processing status – In progress
· Return in progress status – Under review

	4
	· Return processing status – In progress
· Return in progress status – Balancing account

	5
	· Return processing status – In progress
· Return in progress status – Processing 
· estimated assessment issue date for the NOA 

	6
	· Return processing status – Issued
· Return in progress status – Dollar value of the assessment
· assessment issue date for the NOA. 


[bookmark: _Toc518382809]Table 6: Return stages where a NOA is issuing.


	Stage
	Stage, return processing status and return in progress status

	1
	· Return processing status – In progress
· Return in progress status – Processing

	2
	· Return processing status – In progress
· Return in progress outcome – Information pending

	3
	· Return processing status – In progress
· Return in progress status – Under review

	4
	· Return processing status – In progress
· Return in progress status – Balancing account

	5
	· Return processing status – Processed
· Return in progress status – Dollar value 


[bookmark: _Toc518382810]Table 7: Return stages where a NOA is not issuing.


	Stage
	Stage, return processing status and return in progress status

	1
	· Return processing status – In progress
· Return in progress status – Processing

	2
	· Return processing status – In progress
· Return in progress outcome – Information pending

	3
	· Return processing status – In progress
· Return in progress status – Balancing account

	4
	· Return processing status – Processed
· Return in progress status – Information recorded


[bookmark: _Toc518382811]Table 8: Return processing status - Partnerships and Trust.


The ATO recommends that a visual representation of the stages may be provided for individuals as follows. In the below example, an agent has logged into their software and is checking on the progress of their individual clients return. From the visual representation they are able to determine that the return is up to Stage 2 of the process. This aligns with a [LDGPROG19] Return processing status of ‘In progress’ and a [LDGPROG20] Return in progress status of ‘Information pending’.


Processing
Information Pending
Under Review
Balancing Account
Processing
Issued





[bookmark: _Toc518382813]Figure 2: Visual representation of progress of lodgment for an individual.

If a client has multiple returns for the specified period, the ATO recommends a visual representation be displayed for each assessment through the relevant processing stages. This categorisation would be based on the Return processing status, Return in progress status and Return in progress reason variations possible.

The visual representation illustrated above is predicated on the basis of displaying a single client record at a time. The service will not display multiple client records grouped into the relevant processing stages. 

Currently the ATO provides tax agents with a grouped report on delayed refunds that are over 30 days for their individual clients. 

The Lodgment Progress service provides the ability to track the progress of a return and associated NOA in real time. Delivering a real-time listing of returns at each stage of processing based on the Return processing status, Return in progress status and Return progress reason may be of greater benefit to agents from a practice perspective.
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